
 John A. Balderson

         5726 126th Ave N.

   Clearwater, FL 33760







     Phone: (727) 754-0596






      E-mail: jbvistapro@hotmail.com
OBJECTIVE:
To obtain employment in computer programming, webmaster, help desk or technical support positions based on 12 years desktop experience.

TECHNICAL SKILLS:

 Windows 3.x, 9x, ME, NT, Windows XP/ 2000/2003/Vista, Windows 7,
 SQL Server 2000/2005/2008,ASP.NET,VB.NET, Microsoft Office XP/2000/2003/2007,  FrontPage 2000/2003, Microsoft Expression Web,VB.NET/ASP.NET 2.0, Microsoft Virtual PC , Virtual Server.

EMPLOYMENT HISTORY:
IT Specialist

K-Force: Tampa, FL

(866) 445-3291 x3697 – Recruiter: Buddy May

March 2007-July 2007, May 2008-present
■ Subcontract with Hewlett-Packard to install laptops and desktops, join computers to domain, remove unneeded software, set DNS and other administrative tasks for deployment to Sarasota County, FL district schools. Traveled to all schools in district to unpack and install computers and configure per School Board specifications.
■ Installed Dell desktop computers and configured software as part of AG Edwards/Wachovia conversion in Port Richey, FL.

■ Installed HP office printer for Liberty Mutual office in Largo, FL.

■ Installed 3Com 10/100 Ethernet switches and CAT5/fiber-optic cabling for Tarpon Springs Elementary School in Tarpon Springs, FL
Data Entry Clerk

Kabachnick Group: Largo, FL

(727) 545-4185 – Office Manager: Mary Berg

February 2008-March 2008

Create and enter records into Access 2007 database for clients.
IT Specialist

Anu Resources: Dublin, OH

(614) 652-2700 – Recruiter: Robert Minturn

March 2006-July 2006
Performed computer swap-out for laptops and desktops as well as image deployment for Chase Home Financial Services in Boca Raton, FL and Miami, FL as part of a contract lasting several days. Also installed and configured wireless router for DSW Shoe Warehouse in Miami, FL.
Webmaster

Microgliders, Inc.: Kendall, FL

(786) 293-2022 - Owner: Franco Rios
Website Maintenance: July 2004-August 2004

Update of website Microgliders (http://www.microgliders.com ) to add PayPal shopping cart HTML for US and International customers using Front Page 2003.
Webmaster

Galaxy Furniture: Pompano Beach, FL

(954) 974-1944 - Supervisor: Andy Advani
Website Maintenance: May 2000-October 2000, January 2002 - March 2002, March 2003-July 2005
Update of website Galaxy Furniture (http://www.galaxyfurniture.com ) created in May 2000 with deletion of old pages and creation of new pages, submission to major search engines, modified using Front Page 2002. Creation of new website for second store InDesign Furniture in October 2003 (http://www.indesignfurniture.com) using Visual Studio 2003 and ASP.NET.

EDUCATION:

St. Petersburg College: St. Petersburg, FL

Major:  AS IT Security with goal to complete BS by June, 2013
Anticipated Graduation (AS): June, 2011
Miami-Dade College: Miami, FL
Major:  Microsoft Networking Specialist 

College Certificate: Microsoft Database Administrator

Miami, FL

August 2002-April 2006

The curriculum included seven major classes corresponding to the seven exams required to obtain a MCSA and A+ certification. Courses completed were in the following disciplines:

· Supporting Windows 2000 Professional

· Supporting Windows 2000 Server

· Implementing Network Infrastructure – Windows Server 2003

· Implementing Active Directory Services

· SQL Server 2000 Database Administration

· SQL Server 2000 Database Design and Implementation

· Fundamentals of Networking Security

· Managing a Windows Networking Environment

Purdue University

West Lafayette, IN

Major: Computer Science, Minor: Mathematics 

June 1973-May 1975
