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Data Processing at Guyana Airways Corporation


			From El Dorado, the Inflight Magazine of Guyana Airways, 5th Issue, 1997





Computer technology has overtaken industry and commerce to such an extent that virtually every facet of business relies on modern information technology.





Guyana Airways has for many years utilised computer facilities in a number of operational areas.


During the nineteen seventies, GAC installed NCR and Burroughs electromechanical machines which were used for traditional data processing such as posting accounting transactions. These were replaced by standalone microcomputers in the early nineteen eighties and the payroll was added to the list of applications.





In 1993 a microcomputer network was installed at the head office and all the data processing was transferred to this system. New software was procured, notably a Specialised Revenue Accounting package for the airline industry and a Crew Scheduling program.





Use and Implications of IT - Aviation
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GAC is currently setting up another computer processor at its Timehri Engineering Department to store data and produce reports on Aircraft Maintenance and Inventory Control and has employed standalone personal computers at its overseas office to keep track of its Accounts.





Mindful not to be caught in the trap of only using computers for “non productive” activities such as Payroll and Accounting, GAC has automated many of its operational activities with a view to offering better quality customer service and meeting the challenge of competition.
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As far back as 1982, the Corporation became a member of SITA, the Society for International Aeronautical Telecommunications and began to use a real-time Reservation and Management Information Service called GABRIEL which was developed by SITA with main computers in Atlanta, Georgia.





Services available from the latest version, GABRIEL II, include:





-	Maintenance of a database of reservation with GAC flight inventories, i.e.


	--	how many seats are used and how many are available on any flight


--	schedules of all airlines which are SITA members and information of  their  inventory status.


	--	credit card verification.  GAC can check to see if a card is acceptable.


	--	Automatic preparation of tickets.
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GAC uses an electronic version of a Travel Information Manual (TIMATIC) which provides real-time and constantly up-dated information about entry and exit regulations for more than two hundred airports. The airline has also implemented a comprehensive fare quotation, itinerary pricing and tariff reference system called AIRFARE.  The fares quoted in AIRFARE are in accordance with industry standards, using the latest currency conversions and fare construction principles.





Not yet in use, but planned for introduction in the near future, are CARS and SAHARA. CARS allows passengers to make reservations at GAC’s offices for motor vehicle rentals at their destination, while SAHARA is a comprehensive hotel database providing airlines with detailed information and booking facilities for thousands of hotels worldwide.  GAC also intends to install by year end a new computerised Departure Control System to handle passenger check-in and computation of aircraft payload. This will result in shorter flight times and more efficient customer service at Timehri.





A number of additional terminals are earmarked for the ticket counter in Georgetown, Timehri Airport and the offices in Anna Regina, Rosehall and Linden. These would allow prospective travellers to make reservations by telephone.
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Get a copy of this poster from:	http://uk.geocities.com/cpmce/Computing/Posters
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