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Summary:

· Over 6 years of experience in the software industry.a

· 5 years as a QA Engineer/Performance/Load testing web and client/server applications built using JAVA, JSP, ASP, JavaScript, HTML, DHTML, Visual Basic, Oracle Applications and ABAP under Unix and Windows NT/2000 operating systems.

· Extensive experience in using automated tools such as LoadRunner, WinRunner, and Silk/QA Partner.

· Extensive expertise in Capacity, Reliability, Stability, Unit, System, Regression, Integration, Acceptance, and Performance testing to check the quality of various applications.

· Thorough understanding of QA methodologies, processes, and procedures.

· Have thorough knowledge of Web, Oracle NCA, Winsock, and WAP Protocols.

· Expert in preparing and executing test plans, test cases, and test procedures, using automated tools such as LoadRunner and Winrunner. 

· Excellent interpersonal skills, proven team player, excellent analytical and problem solving skills

· Ability to deliver under high stress environment with resource constraints

· Certified Product Specialist for LoadRunner 6.0. Good exposure to oracle NCA protocol

Education:     Post Graduate Diploma in Computer Application BBIT 1996,

                        Bachelor of engineering in Mechanical 1995.

                        Loadrunner6.0 Certified Product Specialist (CPS)  (web)

                         Certified Active Server Pages Programmer                      

Tools/skills

Tools: Loadrunner7.51/7.5/6.5/6.0, TestDirector7.0/7.5/7.6AstraLoadTest3.0, 

            Winrunner7.5/6.0/5.0,Topaz3.0/1.0,Silktest5.0.1, QA Partner, SQA  

            Manager, SQA Robot, PVCS, SAP, Peoplesoft

Languages: TSL, 4test, SQL, PL/SOL, WML, ABAP, PERL,

                      HTML4.0, C, C++, ABAP, FORTRAN, Java script, VB Script

GUI: Visual Basic6.0/5.0, SAP GUI, and Developer-2000

Web tools:  WAP, e-Load,  Silk Performer, ASP, JavaScript, InterDev, COM,  

                     FrontPage

RDBMS: SQL Server7.0/6.5/6.0, Oracle11i/8.i/7.3, and MS-Acess97

Operating systems: Unix, WindowsNT4.0, Windows 98 and Windows 95

Report Writer: Crystal Report Writer 6.0/5.0.

Experience:

Cisco systems, San Jose, CA                                                      Dec’2001- Till Date

Load test/Performance Engineer

Working as a Load/Performance engineer. Involved in various projects in all phases of testing starting from Test Plan to Final Performance Report. 

· Involved in developing Test Plan which includes all necessary parameters to do Load testing (objectives, scope, purpose, scenario’s, test cases)

· Involved in scripting worked on both HTML/URL mode of recording. Have thorough understanding of assigning text checks, parameterization, correlation(capturing dynamic session id’s/cookies) irrespective of the application.

· Monitored Unix OS and ORACLE database for all the applications.

· Worked on Oracle NCA (oracle 11i) protocol for couple of the projects.

      Worked with object, windows capturing using Oracle NCA functions.

      like obj_get_info, edit_get_text  and win_get_info.

· Conducted Load Testing from different locations (WAN Simulation) and for various browsers and modem simulations. Worked on IPSPOOFING

· Identified bottlenecks, poor response times, hardware capabilities (CPU, Memory) 

· Involved in Capacity testing and reliability testing (8-12 hours) to find out the bottlenecks of the application

· Involved in developing performance analysis report, which summarizes all the bottlenecks and describes the graphs/results of the test runs.

· Worked on for scripting and load testing for Siebel applications.

Environment: LoadRunner 7.51/7.5, Oracle11i/8i, Windows2000, Unix

AppGenesys, Inc.  San Jose, CA                                                July’2000 – Aug’2001

AppGenesys, Inc is a service provider for hosting, site staging, site stressing, site monitoring and site pushing. Worked for various projects (BlueLight, Hot-topic, Intel, On demand, Kinko’s, Communispace) as a Web Performance Engineer. 

· Involved in creating a five step methodology for AppGenesys which includes discovery, execute, run, fix and report. Worked with various methodology templates. Implementing and creating master test plans and test requirements for various web sites.

· Involved in setting up of a load-testing lab.

· Involved in creating and executing LoadRunner scripts for testing the performance of various web applications.

· Worked with Topaz console, profile and involved in monitoring websites from various different locations.

· Used Loadrunner6.5 and 6.0 for script development and scenario execution.

· Worked with parameterization, correlation, capturing dynamic sessions, setting up of rendezvous points within LoadRunner.

· Worked with the LoadRunner Analysis tool to generate and analyze load and performance results.

Environment:  Loadrunner6.5/6.0, Topaz2.0, TestDirector, Oracle8i, SQL Server7.0/6.0,   Windows2000/NT 4.0, UNIX/ Solaris 2.7, 

Client: Priceline.com

April'1999-May'2000
This was an application for booking tickets for airlines, motels, gasoline, etc. Customers can name their own price. The homepage contained information on the services provided by priceline.com. It also contained links to various other pages in the website such as pages giving flight details, discount offered and timings of flights, feedback pages etc. 

· Involved in the formulation of test plans for smoke testing, navigational, usability, testing at the browser level. 

· Created and executed LoadRunner scripts, formulated realistic scenarios to test the performance of the application at various user loads.

· Involved in building test frames and capturing windows for the web interfaces using Winrunner and testing the website with various versions of Internet Explorer and Netscape browsers. Analyzed user/business requirements, wrote test plans for positive and negative scenarios for functional, GUI and security testing

· Involved in testing for security, recovery, multi-platform, concurrency and database validations.

· Wrote modification requests and actively interacted with developers to resolve technical issues

· Executed test cases manually to verify actual results against expected results.

Environment: LoadRunner6.0, Winrunner6.0,TestDirector, ASP, visual Basic6.0, COM, HTML, SQL Server, Windows NT4.0
Kindle Systems, India

Sep’97 - Feb'99
Worked on various projects like Recruitment Management System and Quality Management system. This system has been developed to automate the functions of the personnel department for the recruitment of staffs. The head of departments provided requisitions to the personnel department for various vacancies in the organization.

· Analyzed system specifications and developed test plans in Microsoft word for testing the billing information system.

· Developed test requirement hierarchy in SQA Manager.

· Predefined all the test procedures and test cases in SQA Manager

· Developed base line test scripts using SQA Robot, performed regression testing by executing the baseline scripts.

· The front-end application was developed in developer-2000, data was stored in Oracle. Bugs were tracked and reported for necessary actions.

Environment: SQA Robot, SQA Manager, Oracle Developer 2000, Oracle, and Unix.
Dali and Samir engineering Ltd, India

Oct’96 - Aug’97.

  The project dealt with computerizing total material management activities including raw materials, finished products, tool scrap and machinery spares. This system helps in prompt inspection and acceptance of delivery goods, preparation receipt documents, monitoring stock balance, purchase dues, analysis of consumption and movement of items etc. This system captures transaction details like receipt issues, return notes of items, and generates reports.

Environment: Visual Basic5/0, Oracle, and Unix

May’96- Sep’96

This project involved developing a software for an engineering company which helps in maintaining production schedules, raw material requirements, time and labor controls, production targets etc. It also deals with generating material inspection reports, quality control reports, and development wise consumption reports.

Environment: Visual Basic5.0/4.0, Oracle and Windows95/3.1
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