 

	Personal
	Employment Information


	Gary Hodges
10628 W Runion Dr.
Peoria, AZ 85382
623-376-6759
hodgegw@hotmail.com

 
	Availability:  Negotiable
US Work Eligibility:  Eligible for any employer
Willingness to travel:  Up to 75%
Willing to relocate:  Yes
Current employment type:  Self-Employed
Active security clearance status:   None
 
**Detailed Skills**
	

	

	Objectivel

	To have an opportunity to improve services to customers while increasing business value. A team builder supporting an efficient and fast, solution providing, cohesive results oriented unit.



	Experience
	

	
	SAFECO Corporation, (initially under contract for 6 months from TEKsystems, Inc.)
Seattle,WA
May 1999 - August 2001
Position/Title: Data Communications Analyst
 

· Managed the corporate network Change Control system maximizing availability of network resources/services. 

· Developed a process improvement for the enterprise network Escalation/Problem Management Procedures, thereby improving service quality. 

· Created a Systems Analyst Troubleshooting Guide facilitating reduction in time of staff fault analysis. 

· Identified the Network Operations Center/Network Management Centers Disaster Recovery Instructions improving the corporate Business Continuity Plan. 

· Technical Lead to 7 analysts, responsible for management of over 2000 major network nodes, via Cisco/Nortel routers and switches. Reacted to network events from the LAN, MAN and WAN environments. Coordinated resources to a timely resolution. 

	
	COMFORCE Information Technologies, (under contract at the Boeing Company)
Bellevue, WA
September 1996 - May 1999
Position/Title: Network Analyst

· Identified and exercised control over worldwide network managed objects. 

· Reacted to WAN and LAN alerts and other anomalies, reducing user impact. 

· Detected, isolated and corrected network events on Sun Net Manager workstations and other network management applications. 

· Provided end user support for all systems, Windows 9X, business applications, remote access and mainframe access. 

· Appointed as the Remote Access and MS Applications Subject Matter Expert.

	
	

Keane, Incorporated
Kirkland, WA
October 1994 - September 1996
Position/Title: Trainer/Consultant

· Developed curriculum, presented technical training on Windows 95, TCP/IP and Network Fundamentals to 400 new employees, providing technical support to end users of Windows 95. 

· Accomplished # 1 rating as a Microsoft Support Provider. 

· Assisted the Project Director in planning, supervising and executing a new large 
call center.  

· Innovated a process improvement that operated on schedule for the release of Windows 95.        

· Assisted the Consulting Manager in coordinating vendors and staff in the relocation of the branch office. Designed server room, negotiated bids, purchased 350 PC's, LAN Hardware, and a new cable plant, on schedule and under budget. 

	
	

TEKsystems Inc. (under 6 month contract at Microsoft Corporation)
Redmond, WA
March 1994 - August 1994
Position/Title: Product Support Technician

· Certified in Fundamental Support for MS Windows, PowerPoint and Publisher. Applied support knowledge in usage, configuration and setup for end users. 

	
	

Overlake Hospital Medical Center
Bellevue, WA
December 1985 - February 1994
Position/Title: Customer Service Analyst 

· Assisted IS director in planning and execution of the Help Desk Support division, provided excellent customer service. 

· Maintained the network, PC hardware and cable plant databases for efficient system changes. 

· Diagnosed, repaired communications systems, PBX and Key Systems, and provided PC software/hardware support. 

Position/Title: PC-LAN/Hardware Technician

· Assisted the Project Manager in the rollout of a new enterprise wide campus voice and data cable plant. Assured compliance to national Ethernet EIA/TIA standards. 

· Provided a reliable FDDI and Copper backbone and drop cable system. The design reduced time and materials required for future changes. 

Position/Title: Communications Technician

· Supported, implemented all data communications systems, telephony systems, while keeping operational time to a maximum. 

· Maintained Call Processing ACD Answering Service system. Enhanced client and user satisfaction. Responsible from design to implementation, as well as operator training, systems acquisitions and upgrades. 


	Education


	Global Knowledge
Course Name: Nortel Accelerated Router Configuration
Certificate Earned: Nortel Accelerated Router Configuration

Enrollment Status: Graduated

Date Completed: March 2000



	Certification: MCP-Windows 95
Title: Implementing and Supporting Microsoft Windows 95 - #337872

Date Completed: 1995



	Certification: A + Certification
Title: A + Certification
Date Completed: 1994



	Microsoft Corporation

Course Name: Fundamental Support, Windows, Power Point & Publisher

Certificate Earned: Yes

Enrollment Status: Graduated
Date Completed: March 1993



	Lake Washington Technical College
Course Name: Computer Field Service
Certificate Earned: Yes
Enrollment Status: Graduated
Date Completed: December 1985



	Community College of the Air Force

Course Name: Telecommunications Switching Systems Repair
Certificate Earned: Yes
Enrollment Status: Graduated

Date Completed: September 1975



	REFERENCES


	
	Wendy Cassady: Senior Technical Consultant, 
Herrick Douglas Technology Development Inc., 
P. 425-254-9802



	
	Matt Paulson: Manager, Business Continuity, 
SAFECO Corporation,  

P. 206-545-3489,  

Email: matpau@Safeco.com


	
	Scott Owen: Executive Director, Customer Support Services, 
Mosaix, Inc.,      

P.  425.558.8510 

Email : ScottOw@Mosaix.com


	
	Austin Cuff: Desktop Support/Help Desk Lead, Boeing Company 

P. 425-865-6661, 

Email: austin.cuff@boeing.com
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Managed Systems: 

WAN/LAN/MAN systems, Marconi-FORE, Nortel ARN/BLN & CISCO routers/switches, Frame Relay, Larscom Access T1 channel banks, ABM RBO, ATM, Fast & Gigabit Ethernet, Ad Tran ISDN, CSU/DSU’s, Digital Access and Cross-Connect Systems (DACS), Synoptic and Cabletron concentrators, various IBM mainframe SNA systems using NetView and System Management Server via Token Ring, SDLC lines, 3708 terminal emulators, 3174 controllers. Utilities: ping, trace route, show interface, clear ARP tables and counters, traps, GWYSTAT, Server Stat, Named Stat as well as various other diagnostic and repair utilities.[image: image1.wmf] 


Operating Systems: 

Windows 95, 98, ME, 2000, NT Workstation, minor account administration and diagnosis on NT Server and WorkStation setup, WFWG, Windows, DOS, Apple Talk, Apple Share-Local and Network installations. 

[image: image2.wmf] 


Applications: 

MS Systems Management Server Client, CA Unicenter, Remedy, MS Exchange Server Client, MS Outlook , Compaq Insight Manager, MS Office Suites - 9x & XP; Word, Excel, Access, Power Point. Adobe Acrobat Distiller and PDF Writer, MS Project, MS Internet Assistant for Power Point, Publisher, Visio, MS Schedule +, MS Active Voice, MS ActiveMovie, MS NetMeeting, Telnet, FTP, RAS and various diagnostic utilities. Web page development via Microsoft FrontPage.
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Miscellaneous:

Concentrators; Lannet, Networth, HP, Assante, AppleTalk and AppleShare. Network Adapters; Intel, 3 COM, SMC and Lantastic. Cable Modems: RCA, Print Servers; Lantronix. PC's; IBM, AST, Wyse, Compaq, Dell, NEC and Gateway. SCSI Adapters; Adaptec and Future Domain. Various modems and video adapters. Printers; Gennicom's - 1000/3000, HP's - laser series and inkjets. Test Equip; TDR's, Fiber Meters, DTMF monitors, dB meters and transmission test sets. PBX's; United Technologies - UTX1001, UTX1200, Fujitsu's - Focus series. EKTS: Tie and Walker/Poets CTX. ACD; Startel’s - STARTAS 2700. Call Accounting; COM DEV's - TP8100/8200, SMDR translators, multiplexers and network pollers.
	SKILLS


	 
	SKILL
	EXPERIENCE
	LEVEL

	 
	 
	 
	 

	 
	Programming Languages

	 
	HTML
	3 - 5 years
	Intermediate

	 
	 
	 
	 

	 
	Operating Systems

	 
	DOS - All Versions
	9 + years
	Expert

	 
	OS/2
	1 - 3 years
	Novice

	 
	TSO
	1 - 3 years
	Intermediate

	 
	VMS
	3 - 5 years
	Intermediate

	 
	Windows 2000 Professional
	1 - 3 years
	Intermediate

	 
	Windows 3.x
	5 + years
	Expert

	 
	Windows 95
	5 - 7 years
	Expert

	 
	Windows 98
	3 - 5 years
	Intermediate

	 
	Windows NT 3.51- Workstation
	5 - 7 years
	Intermediate

	 
	Windows NT 4- Workstation
	3 - 5 years
	Intermediate

	 
	Windows XP
	1 - 3 years
	Intermediate

	 
	 
	 
	 

	 
	Hardware

	 
	APPLE II
	3 - 5 years
	Intermediate

	 
	IBM Mainframe
	1 - 3 years
	Intermediate

	 
	Intel based PCs
	9 + years
	Expert

	 
	 
	 
	 

	 
	Certifications

	 
	CompTIA Certified A+ Service Technician
	5 - 7 years
	Expert

	 
	MCP-Implementing and Supporting Windows 95
	5 - 7 years
	Expert

	 
	Multiple PBX Certifications
	9 + years
	Advanced

	 
	
	 
	 

	 
	Computing Environment

	 
	Desktop Computing
	9 + years
	Expert

	 
	Internet Computing
	9 + years
	Expert

	 
	Mainframe Computing
	3 - 5 years
	Intermediate

	 
	 
	 
	 

	 
	Desktop Application Packages

	 
	Microsoft Excel
	3 - 5 years
	Intermediate

	 
	Microsoft Internet Explorer
	5 - 7 years
	Expert

	 
	Microsoft Office
	7 - 9 years
	Advanced

	 
	Microsoft PowerPoint
	7 - 9 years
	Advanced

	 
	Microsoft Project
	1 - 3 years
	Intermediate

	 
	Microsoft Word
	7 - 9 years
	Advanced

	 
	Netscape Communicator / Navigator
	7 - 9 years
	Advanced

	 
	VISIO
	5 - 7 years
	Advanced

	 
	 
	 
	 

	 
	Engineering

	 
	Oscilloscope
	3 - 5 years
	Intermediate


	Enterprise Applications

	CA Unicenter & Help Desk
	1 - 3 years
	Intermediate

	HEAT
	1 - 3 years
	Intermediate

	Remedy
	3 - 5 years
	Advanced

	
	
	

	Media & Graphics Technologies

	Active Movie
	1 - 3 years
	Intermediate

	Adobe Acrobat
	3 - 5 years
	Advanced

	JPEG
	5 - 7 years
	Advanced

	Microsoft Image Composer
	1 - 3 years
	Intermediate

	Microsoft NetShow
	1 - 3 years
	Intermediate

	Paint Shop Pro
	3 - 5 years
	Advanced

	RealAudio
	5 - 7 years
	Intermediate

	
	
	

	Industry Knowledge

	Computer and Information Technology
	9 + years
	Expert

	Education and Training
	1 - 3 years
	Intermediate

	Healthcare
	9 + years
	Advanced

	Telecommunications
	9 + years
	Advanced

	Utilities
	9 + years
	Advanced

	
	
	

	Management Abilities

	Contract/Vendor Management
	5 - 7 years
	Advanced

	Contractor Management
	5 - 7 years
	Advanced

	Lead Medium Teams (5-15)
	1 - 3 years
	Intermediate

	Lead Small Teams (1-5)
	1 - 3 years
	Intermediate

	
	
	

	Network Management Abilities

	Network Administration
	5 - 7 years
	Intermediate

	Network Analysis
	5 - 7 years
	Intermediate

	Network Cabling
	7 - 9 years
	Advanced

	Network Carrier Services Management
	3 - 5 years
	Advanced

	Network Connectivity Testing
	3 - 5 years
	Advanced

	Network Diagnostics and Monitoring
	5 - 7 years
	Advanced

	Network Equipment Install and Configuration
	3 - 5 years
	Intermediate

	Network Equipment Testing
	5 - 7 years
	Intermediate

	Network Management Tools
	3 - 5 years
	Intermediate

	Network Protocols
	7 - 9 years
	Advanced

	Network Remote Access Services
	5 - 7 years
	Advanced

	Network Standards & Procedures
	7 - 9 years
	Intermediate

	Network Troubleshooting
	5 - 7 years
	Advanced

	Network Data Switching
	3 - 5 years
	Intermediate

	
	
	

	Network Protocols & Standards

	AppleTalk
	3 - 5 years
	Intermediate

	CDDI 
	5 - 7 years
	Advanced

	CSU/DSU
	3 - 5 years
	Advanced

	DHCP
	7 - 9 years
	Advanced

	Ethernet
	9 + years
	Advanced

	FastEthernet
	1 - 3 years
	Intermediate

	FDDI
	1 - 3 years
	Intermediate

	Gigabit Ethernet
	0 - 1 years
	Novice

	HDLC
	1 - 3 years
	Intermediate

	HTTP
	9 + years
	Advanced

	IP (Internet Protocol)
	5 - 7 years
	Advanced

	IPX/SPX
	5 - 7 years
	Intermediate

	NetBEUI
	5 - 7 years
	Intermediate

	NetBIOS
	5 - 7 years
	Intermediate

	OSI
	5 - 7 years
	Intermediate

	PPP
	5 - 7 years
	Advanced

	PPTP
	3 - 5 years
	Intermediate

	RMON
	3 - 5 years
	Intermediate

	RS-232 (Standard-232)
	9 + years
	Advanced

	SCSI
	5 - 7 years
	Advanced

	SNA
	3 - 5 years
	Intermediate

	SNMP
	3 - 5 years
	Intermediate

	TCP/IP
	7 - 9 years
	Advanced

	TN3270
	5 - 7 years
	Advanced

	Token Ring
	3 - 5 years
	Intermediate

	X.25
	1 - 3 years
	Intermediate

	
	
	

	Network Technologies

	3Com
	3 - 5 years
	Advanced

	Appleshare
	3 - 5 years
	Intermediate

	Cisco IOS
	1 - 3 years
	Intermediate

	Cisco Routers
	1 - 3 years
	Intermediate

	Concentrators
	5 - 7 years
	Advanced

	HP OpenView
	1 - 3 years
	Intermediate

	Hubs/Routers
	3 - 5 years
	Intermediate

	LAN
	7 - 9 years
	Advanced

	LANtastic
	1 - 3 years
	Intermediate

	NCP
	1 - 3 years
	Intermediate

	Netview 6000
	3 - 5 years
	Intermediate

	NOC (Network Operations Center)
	3 - 5 years
	Advanced

	Nortel
	1 - 3 years
	Intermediate

	Optivity
	1 - 3 years
	Novice

	PC Anywhere
	5 - 7 years
	Advanced

	RAS 
	3 - 5 years
	Advanced

	SMS
	3 - 5 years
	Intermediate

	Switches
	3 - 5 years
	Intermediate

	VTAM
	3 - 5 years
	Intermediate

	WAN
	3 - 5 years
	Advanced

	Windows NT networking
	3 - 5 years
	Intermediate

	WINS
	3 - 5 years
	Intermediate

	
	
	

	Planning and Project Abilities

	Business Formal Presentations
	3 - 5 years
	Intermediate

	Business Peer Leadership
	
	 

	Lead Long Projects (12+ Months)
	3 - 5 years
	Advanced

	Lead Med. Projects (3-12 Months)
	5 - 7 years
	Advanced

	Lead Short Projects (1-3 Months)
	5 - 7 years
	Advanced

	Problem/Change Management
	1 - 3 years
	Intermediate

	Project Change Management
	1 - 3 years
	Intermediate

	Project Control
	3 - 5 years
	Intermediate

	Planning and Project Abilities (cont.)

	Project Leadership
	3 - 5 years
	Intermediate

	Project Management Tools
	3 - 5 years
	Intermediate

	Project Planning & Scheduling
	3 - 5 years
	Intermediate

	Project Resource Management
	3 - 5 years
	Intermediate

	Project Scheduling
	3 - 5 years
	Intermediate

	
	
	

	QA & Testing Abilities

	Quality Management
	3 - 5 years
	Intermediate

	
	
	

	Support Abilities

	Customer Service
	9 + years
	Expert

	Desktop Systems Configuration
	9 + years
	Expert

	Desktop Systems Troubleshooting
	9 + years
	Expert

	Desktop Systems Upgrades
	9 + years
	Expert

	Peripherals Troubleshooting
	7 - 9 years
	Advanced

	Problem Analysis
	9 + years
	Expert

	Problem Characterization
	9 + years
	Expert

	Problem Reproductions
	9 + years
	Expert

	Problem Resolution
	9 + years
	Expert

	Problem Tracking
	5 - 7 years
	Advanced

	
	
	

	Systems Administration Abilities

	Help Desk Lead
	1 - 3 years
	Intermediate

	Mainframe Communication Monitors
	3 - 5 years
	Intermediate

	Mainframe Communication Protocols
	3 - 5 years
	Intermediate

	
	
	

	Systems Management Utilities

	HP Open View
	1 - 3 years
	Intermediate

	Unicenter TNG
	1 - 3 years
	Advanced

	
	
	

	Technology Specialty

	Device Drivers
	9 + years
	Advanced

	Disaster Recovery Planning
	1 - 3 years
	Intermediate

	Multimedia
	9 + years
	Advanced

	Shrink Wrap Software
	9 + years
	Expert

	Telephony
	9 + years
	Advanced

	
	
	

	Telco Technologies

	DS1 / DS3 (DSx)
	3 - 5 years
	Intermediate

	Fiber Optics
	1 - 3 years
	Intermediate

	Frame Relay
	3 - 5 years
	Intermediate

	ISDN
	1 - 3 years
	Intermediate

	PBX
	9 + years
	Advanced

	RJ-11/45
	9 + years
	Expert

	T1 / T3
	3 - 5 years
	Advanced

	Twisted Pair
	9 + years
	Expert

	
	
	

	Training Abilities

	Delivery with Classroom Instruction
	1 - 3 years
	Intermediate

	Technical Course Development
	1 - 3 years
	Intermediate

	
	
	

	Web Design & Development

	FrontPage
	1 - 3 years
	Intermediate
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