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EL Civics Objective 46 (Nutrition) • Int/Adv
Task 2:  Write a Letter 

	
Language & Literacy Objectives:

9. Contact a local agency (e.g. school, market, restaurant, etc.) orally or in writing to make a suggestion, request or complaint regarding a nutrition-related issue.  (IL(A)



	
INTRODUCTION

	In this lesson, students will learn how to write a letter to a local agency regarding a nutrition-related issue.  They will learn the standard conventions of a modern business letter in the U.S.  They will also learn how to articulate their suggestion, request or complaint, give clear examples of the problem, and recommend possible solutions.


	ASSESSMENT TASK

	Students will select one nutrition-related issue out of 3 choices and write a letter of complaint or suggestion about that issue.  20 points possible.  (IL(A only)


	SUGGESTED ACTIVITIES

	Lead students to brainstorm common “hot topics” in nutrition and health in the U.S.
· Read articles about current issues, e.g. childhood obesity, fast food, diet obsession, nutrition for older adults, etc.
· Order the Daily Breeze for your classroom; students can search for nutrition-related articles throughout the term
Introduce students to the common structure of a business letter in the U.S.
· Use scenarios provided to practice writing letters in small groups or as a class
· Use scenarios provided to practice writing letters individually
Have students write a letter in response to an article they read
· You or your students can find articles in local newspapers, websites, etc. 
· Use the articles provided with this task:
· Disney to Serve Healthier Food at Parks
· Healthy Menu Choices at McDonald’s


	HANDOUTS PROVIDED

	Handout 1:  Related Vocabulary & Discussion Questions
Handout 2:  Letter to Taco Bell
Handout 4:  Parts of a Business Letter—Cutouts

Handout 3:  Parts of a Business Letter & Answer Key
Handout 5:  Label the Parts of a Business Letter & Rewrite

Handout 6:  Example Scenarios:  Nutrition-Related Problems

Handout 7:  Article:  Disney to Serve Healthier Foods at Parks
Handout 8:  Article:  Healthy Menu Choices at McDonald’s


	COMPUTER LAB IDEAS

	· Conduct research online regarding nutrition-related issues, e.g. find several articles from different sources about the same topic and compare points of view.

· Type up business letters regarding nutrition-related issues already written prior to going into lab.  If possible, students should write real letters to real people, including printing envelopes, and actually sending letters.  Students can bring into class any responses they receive.


· Students work in pairs or small groups to research and create a presentation about a nutrition-related problem.  Students share the information with each other via presentations.
 


Task 2 – Handout #1
Related Vocabulary

adapted from www.dictionary.com
problem:  any question or matter involving doubt, uncertainty or difficulty; a question proposed for solution or discussion.
nutrition-related problem:  a question or concern related to diet and food.

complaint:  an expression of discontent, regret, pain, censure, resentment, or grief.
suggestion:  an idea.
solution:  the successful action of solving a problem.
business letter:  a letter dealing with business; usually formal.
inside address:  address of the person to whom you are sending a letter.
return address:  address of the person sending a letter.
salutation:  words of welcome at the beginning of a letter (e.g. “Dear Manager:”)
body:  the main part of the letter, where you state the problem, solutions, etc.
complimentary closing:  the end of a letter, before the signature (e.g. “Best regards,” or “Sincerely yours,”)


Discussion Questions

1. What are some common nutrition-related problems in the U.S. today?
2. What are some common nutrition-related problems in your home country?
3. Compare nutrition-related problems in the U.S. with those in your home country.  


4. Have you ever written a letter of complaint to a company?  If so, which company?  What was the problem?  Did you receive a response?  What was the resolution?
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TASK 2 - Handout #2

Letter to Taco Bell

	1749 West Redondo Beach Boulevard
Gardena, CA  90247
Taco Bell

16414 Crenshaw Boulevard

Torrance, CA  90504

January 5, 2007

Dear Manager:

I am writing this letter because I am worried about my family’s health.  My family and I eat at Taco Bell once a week and I am concerned that there are not enough healthy menu items at your restaurant.

I think there are two solutions to this problem.  First of all, you could have a kids menu and only put healthy things on this menu, such as a Taco Salad or Chicken Soft Tacos.  Another solution would be to post the nutrition information in your restaurant so my family and I can see it and make healthy food choices when we eat there.

I hope you will take these ideas into consideration.  My family enjoys eating at your restaurant.  We look forward to healthier meals in the future.

Sincerely,

John Bryant

John Bryant




DIRECTIONS:  Read the letter John wrote and answer the questions below.

1.  Why is John writing this letter?  What is his nutrition-related problem?

2.  What 2 solutions does he give for the problem?
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TASK 2 - Handout #3 (page 1)

Parts of a Business Letter:  Cutouts

NOTE TO TEACHER:  Cut this handout (2 pages) into 8 and give each group of 4-5 students 1 set of 10 labels to use with Handout #2, to label the parts of a business letter.

	reason for writing the letter
	inside address

	solutions
	return address

	body
	date

	signature
	complimentary closing

	nutrition-related problem
	salutation


	reason for writing the letter
	inside address

	solutions
	return address

	body
	date

	signature
	complimentary closing

	nutrition-related problem
	salutation


	reason for writing the letter
	inside address

	solutions
	return address

	body
	date

	signature
	complimentary closing

	nutrition-related problem
	salutation


	reason for writing the letter
	inside address

	solutions
	return address

	body
	date

	signature
	complimentary closing

	nutrition-related problem
	salutation
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TASK 2 - Handout #3 (page 2)

Parts of a Business Letter:  Cutouts (cont.)

	reason for writing the letter
	inside address

	solutions
	return address

	body
	date

	signature
	complimentary closing

	nutrition-related problem
	salutation


	reason for writing the letter
	inside address

	solutions
	return address

	body
	date

	signature
	complimentary closing

	nutrition-related problem
	salutation


	reason for writing the letter
	inside address

	solutions
	return address

	body
	date

	signature
	complimentary closing

	nutrition-related problem
	salutation


	reason for writing the letter
	inside address

	solutions
	return address

	body
	date

	signature
	complimentary closing

	nutrition-related problem
	salutation
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TASK 2 - Handout #4
Parts of a Business Letter


	3545 Artesia Boulevard #2B
Torrance, CA 90503

North High School

3620 West 182nd Street

Torrance, CA 90504


January 7, 2007


Dear Manager:


I am a mother of three children that attend your school.  On a recent visit to the school, I noticed that there were soda machines all over the campus.  I am worried that my children are getting too much sugar when they drink the drinks out of these machines.


I would like to suggest two solutions to this problem.  First of all, you could remove the soda machines from the campus so kids will not have the opportunity to buy these sugary drinks.  Another solution would be put water, juice, and other nutritional drinks in the machines.

I hope you will take these ideas into consideration.  Thank you for your time.


Sincerely,

Maria Brennan

Maria Brennan




DIRECTIONS:  Read the letter Maria wrote and answer the questions below.

1.  Why is Maria writing this letter?  What is her nutrition-related problem?

2.  What 2 solutions does she give for the problem?

3.  With your teacher, label the parts of the business letter:

	inside address
                       return address
        signature
             salutation
complimentary closing 
body                        date




NOTE:  Typed name under signature is common practice in U.S. business letter.
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TASK 2 - Handout #4 (page 2)
Parts of a Business Letter – ANSWER KEY


	3545 Artesia Boulevard #2B
Torrance, CA 90503


North High School

3620 West 182nd Street

Torrance, CA 90504

January 7, 2007


Dear Manager:


I am a mother of three children that attend your school.  On a recent visit to the school, I noticed that there were soda machines all over the campus.  I am worried that my children are getting too much sugar when they drink the drinks out of these machines.


I would like to suggest two solutions to this problem.  First of all, you could remove the soda machines from the campus so kids will not have the opportunity to buy these sugary drinks.  Another solution would be put water, juice, and other nutritional drinks in the machines.

I hope you will take these ideas into consideration.  Thank you for your time.


Sincerely,

Maria Brennan

*Maria Brennan




*NOTE:  Typed name under signature is common practice in U.S. business letter.
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TASK 2 - Handout #5 (page 1)

DIRECTIONS:  Label the parts of the business letter below.

	
	Parts of the Business Letter

	I was in your market yesterday buying food to cook dinner for my family.  We are trying to eat healthy so I planned to buy lots of vegetables.  But I noticed that most of the vegetables in your store were old and brown.

I would like to keep shopping at your market because it has so much of the produce I need for my cooking.  So, I have some suggestions on how to keep your produce fresher.  First of all, you could have one of your employees check the vegetables every day to make sure they are not old and brown.  Also, you could spray the vegetables with cold water more often so they will stay fresher longer.

I really enjoy shopping at your store.  I hope that you will take the time to think about some of my suggestions.


	

	Grant Bixby

Grant Bixby


	

	Sincerely,


	

	Dear Manager:


	

	Marukai Pacific Market

1620 West Redondo Beach Boulevard
Gardena, CA  90247


	

	January 8, 2007


	

	17903 Casimir Avenue

Torrance, CA  90504


	


DIRECTIONS:  Answer the questions about Grant’s letter.

1.  Why is Grant writing this letter?  What is his nutrition-related problem?
2.  What 2 solutions does he give for his problem?
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TASK 2 - Handout #5 (page 2)

DIRECTIONS:  Take the parts of the letter on the previous page and rewrite them in the correct order below.
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TASK 2 - Handout #6 (page 1)

Example Scenarios:  Nutrition-Related Problems

DIRECTIONS:  Read the scenarios below.  Choose one problem and write a letter on the next page with two solutions.

	NUTRITION-RELATED PROBLEM
	CONTACT INFORMATION

	Scenario 1:  Your son plays soccer for AYSO (American Youth Soccer Organization).  You volunteer once a month, selling nachos, hot dogs, sodas and candy at the snack bar.  Write to the Snack Bar Manager and make a suggestion to serve healthier food.
	Phil Quan

Snack Bar Coordinator, AYSO 

Columbia Park

4045 West 190th Street Torrance, CA 90504

	Scenario 2:  You are a Torrance resident and want to support the local Farmers Market.  However, the Market is only open during morning hours.  You work Monday-Saturday from 8:00 a.m. – 2:00 p.m.  Write to the Manager of the Farmers Market and request that they open the Farmers Market at least one afternoon or evening each week.
	Manager

Torrance Farmers Market
Charles H. Wilson Park
2200 Crenshaw Boulevard

Torrance, CA  90501



	Scenario 3:  You work for a large South Bay corporation that provides an on-site cafeteria for its employees.  However, the food choices are often fried (e.g. fish sandwich) or covered in heavy sauces (e.g. fettuccini alfredo).  Write to the Cafeteria Manager and request that she add healthy choices (e.g. salad bar or healthy soup).
	Cafeteria Manager

American Honda Motor Co., Inc.
1919 Torrance Boulevard
Torrance, CA 90501-2746

	Scenario 4:  Every morning on your way to work, you stop for coffee and a snack at the closest Starbucks to your home.  It is the most convenient location for you.  However, unlike other Starbucks locations, your local store only offers sweet, sugary pastries as food options.  Write to the Manager and ask that this location serve food such as sandwiches, fruit salad, etc., as well as the pastries.
	Pam Elliott

Store Manager

Starbucks Coffee, Pacific Plaza 
5005 Pacific Coast Highway 
Torrance, CA 90505
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TASK 2 - Handout #6 (page 2)

DIRECTIONS:  Select one scenario from the previous page and write a letter below which includes two solutions for the problem.

	

	

	


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


This page intentionally blank.

Task 2 – Handout #7
Article:  Disney to Serve Healthier Foods at Parks
Monday, October 16, 2006 (AP)

Disney to Serve Healthier Food at Parks

By GARY GENTILE, AP Business Writer

(10-16) 19:18 PDT LOS ANGELES, (AP) --

The Walt Disney Co. will begin serving more nutritionally balanced meals at its domestic theme parks and will sign movie and other endorsement deals only with restaurants that limit fat and sugar in menu items, the company said Monday.

Trans fats will be eliminated from meals at domestic parks by the end of next year, and will not be included in licensed and promotional products by 2008, Disney said.

Disney Chief Executive Robert Iger said the move came in response to comments from parents about the eating habits of their children.

The company was "well aware of the huge responsibility we have, given our reach and our ability to impact people's behavior and opinions," Iger told The Associated Press from Singapore, where he was on business.

Given the increased attention to healthier eating, "it was the right thing to do," he said.

Disney said it would implement the new guidelines over the next several years as current contracts expire.

Iger said the company also sees a business opportunity in promoting and licensing healthier products, ranging from breakfast cereals to the children's meals it serves at its 11 worldwide theme parks.

The entertainment giant currently licenses characters to Indianapolis-based produce distributor Imagination Farms LLC to provide fruits and vegetables for the Disney Garden brand.

Other large consumer products companies also are pushing healthier eating.

McDonald's Corp. has been adding more salads and fruit to its menus, while Wendy's International Inc. recently said it would switch to cooking french fries and breaded chicken items with non-hydrogenated oil.
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Task 2 – Handout #7 (cont.)

Article:  Disney to Serve Healthier Foods at Parks (cont.)
Last month, the Federal Communications Commission announced plans to study links between the ads that appear on kids TV shows and the rise of childhood obesity.

A number of entertainment companies have come under fire for maintaining marketing deals with fast food chains and junk food makers.

Last year, Disney and McDonald's ended an exclusive 10-year deal to promote animated films using Happy Meals. The move coincided with a growing national interest in healthier eating for kids — although both companies said the decision had more to do with a desire to work with other promotional partners.

Disney said it worked with physicians to develop the new food guidelines that:

   _ Place a cap on total calories, which will result in smaller portions for children.

   _ Limit fat to a maximum of 30 percent of calories for entrees and side dishes, and 35 percent for snacks.

   _ Cap saturated fat at 10 percent of calories for main dishes, side dishes and snacks.

   _ Limit sugar to 10 percent of calories for main dishes and side dishes, and 25 percent of calories for snacks.

The company will keep licensing sweets for special occasions, such as birthday cakes and holiday candies, but will limit the number of "indulgence" items in its total food portfolio to 15 percent by 2010.

Starting this month, kid's meals at Disney's domestic parks are being served with low-fat milk, 100 percent fruit juice, or water, along with side dishes such as apple sauce or carrots in place of french fries and soft drinks.

Parents can still request soda or fries at no additional cost. 

----------------------------------------------------------------------

Copyright 2006 AP

http://www.sfgate.com/cgi-bin/article.cgi?f=/n/a/2006/10/16/national/a104241D32.DTL&feed=rss.news
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Task 2 – Handout #8

Article:  Healthy Menu Choices at McDonald’s
Healthy Menu Choices at McDonald's

It is Possible to Eat Out and Watch Your Health at the Same Time 

By Mike White, Associated Content

Jul 27 2006 01:28PM 

You love the convenience and low cost of fast food. You even enjoy the food. It bothers you too, however, because you are concerned your meals may not be that healthy. Don't fear. While a lot of fast food may not be the healthiest choice, it is possible to eat and enjoy meals at a variety of fast food restaurants—including McDonald's—and not worry about what you are doing to your heart, cholesterol levels, or the sugar level in your blood.  You can even diet for weight loss. 

McDonald's has a variety of food for the health conscious individual. In 2003 three entrée-sized salads were added to the menu. Each Premium Salad is topped with a grilled or crispy chicken breast. You can top your salad with your choice of Newman's Own all natural salad dressings. You will receive two sides of vegetables with each salad you purchase. A Fruit and Walnut was added in 2005 that provides 2.5 servings of the daily recommended fruit for adults. 
Go Active! Happy Meals for adults were introduced in May 2004. Each meal contained a Stepometer, a Step With It! Booklet by Bob Greene, a best selling author, and personal trainer to Oprah Winfrey; a Premium Salad, and bottled water or a soft drink. 

Other healthy choices at McDonald's include a Chicken McGrill Sandwich, Fruit 'n Yogurt Parfaits, orange juice, one percent low fat white and chocolate milk, and at some restaurants, soup. 

Healthy choices were introduced for Happy Meals in June 2004, including low fat white and chocolate milk, apple juice, and Apple Dippers (sliced apples with an optional low-fat caramel dip.) Each package of the dessert contains one recommended daily serving of fruit. 

McDonald's has done other things to promote nutrition, in addition to offering healthy menu items. McDonald's and You brochures are offered, which show nutrient breakdowns and food exchanges. The brochures also show menu information for those with allergies and sensitivities. Nutrition fact sheets also provide information on how to cut calories, carbohydrates, and fat. Choices for those with diabetes are also provided. Trayliners that provide nutritional information are also given. 

Happy Meal packaging was introduced in 2004 to offer children fun information of nutrition and physical activity. 
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Task 2 – Handout #8 (cont.)

Article:  Healthy Menu Choices at McDonald’s (cont.)
A program, "What's on Your Plate?" featuring host Willie Munchright, teaches elementary schoolchildren about the importance of physical activity and making smart food choices, was introduced by McDonald's in 1992. The curriculum is offered to schools free of charge. 

McDonald's also has a website, http://www.mcdonalds.com/usa/eat.html, to help educate people about nutrition content of menu items and plan meals. 

The website shows a variety of important information, such as how many calories would be saved by leaving mayonnaise off a sandwich. It also offers other information on how to cut calories, fat, and carbohydrates. It offers meal choices for vegetarians and those with diabetes. Frequently asked questions about nutrition are answered. 
Past and current Olympians, Olympic hopefuls, and mothers of Olympians have helped McDonald's promote a healthy lifestyle. They present a quiz to find out how much is known worldwide about energy balance. The quiz was developed with the help of health professionals and physical activity experts. To take the quiz, to go www.GoActive.com. 

You don't have to give up eating out at your favorite fast food restaurant, even if you want to eat healthier. A variety of health conscious alternatives are offered at most fast food restaurants, including McDonald's. Other menu items can be adapted to make them healthier. 

http://www.associatedcontent.com/article/46571/healthy_menu_choices_at_mcdonalds.html
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