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OCS - Daily Agent Group Summary

PERCENTAGE OF STAFFE TIME
hh:mm TOTAL OF STAFF TIME AUX ELEMENTS ACW__AUX ELEMNTS
Statn

Total ACD Total  Ring Total | AUXO AUX1 2-9 | EXT to EXT
Staff In Avail ACW Time Other AUX 0 1 AUX JOUT Statn IN
Time % % % % % % % % % % % %
55:54 23.8 434 7.0 0.9 4.0 19.7 197 0.0 0.0 0.0 8.0 45
4:29 12 93.9 0.0 0.2 0.1 4.6 4.6 0.0 0.0 0 3.7 11
6:47 26.9 23.1 10.8 0.3 11 343 343 0.0 0.0 0 47 0.3
6:39 31.6 451 0.0 15 35 161 16.1 0.0 0.0 0 7.3 23
7:30 28.9 51.5 0.0 0.3 0.5 18.8 1838 0.0 0.0 0 6.8 5.1
7:30 31.7 374 0.9 1.2 2.6 241 241 0.0 0.0 0 9.7 12.7
6:35 24.9 34.9 16.6 0.8 6.3 145 145 0.0 0.0 0 0.7 14
6:55 14.7 36.2 53 15 7.3 349 349 0.0 0.0 0 12.6 3.6
351 21.8 61.0 0.0 1.0 6.9 9.3 9.3 0.0 0.0 0 4.7 2.7
5:34 23.1 29.9 29.2 0.7 8.9 8.0 8.0 0.0 0.0
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