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President’s Letter 

Dear DC SHHH members and friends,

This fall, we are starting our fourth year as a group/chapter and publishing a newsletter, both in print form and putting a copy on the DC SHHH website.  Our vision is to improve the quality of life, especially when it comes to communication access, for those with hearing loss in the District of Columbia.  

Our goal for this year is to focus on the need for health insurance coverage on hearing aids in the District of Columbia.  We plan on producing a newsletter next spring and bring you up-to-date on our activities.  We do believe that our efforts over the past three years have increased the community’s awareness and understanding of hearing loss issues in District of Columbia.  We are proud of our efforts.  In fact, we heard from Arena Stage, in addition to the Kennedy Center for the Performing Arts, about its

	UPCOMING EVENT:
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For more information, check: http://www.shhh.org


program and support for communication access.

I want to express appreciation to our group for their support and work:  Marietta Crichlow, Reba Orton, Paula Preston, and Alan Clarke.  This is a volunteer effort on all our part.  Most of us work fulltime in addition to participating in DC SHHH activities.  We welcome others who share our views in promoting communication access for those of us in D.C. with hearing loss issues.  A major issue that remains for us is the uneven coverage of hearing aids by the health insurance system (both public and private).

In this newsletter, we have articles from two outside sources.  One article is from Gail Rosenberg who talks about technology that can transfer what people say into text and sign language.  Another article is about the ins and outs of obtaining communication access, including CART, by Beth Ziebarth, at the Smithsonian with its myriads of mall museums.

Also, this fall, there are important presi-

dential and local elections.  It is important that all of us vote, not just in the District of Columbia, but all over the country.  The decisions made by the next set of representatives will affect our country’s future, both in the immediate and in the long term future, especially our financial future.  For more information about this issue, see the 

article on the Election Perspective in this newsletter.

This past year, DC SHHH did a program last June for senior citizens on 3001 Bladensburg Road, NE during a weekday morning.  We will be happy to come out to another senior citizens center and do a basic presentation on hearing loss issues in the District of Columbia as a public service. (Note: Either email us or write a note to the address in this newsletter.)

For four months, we did hold support meetings the second Saturday of the month from April thru July at Lamond Riggs Public Library.  We are not sure if the location was not convenient or we need to do more publicity.  We found that there was limited interest.

Next June 2005 is the 25th anniversary for SHHH and the conference will be held in Washington, D.C.  We hope that those who live in DC will take advantage of what this conference has to offer.  The conference is also open to professionals in the hearing loss field, as well.

We accept donations to facilitate the publication and distribution of this newsletter.  In additional to individual members, it is mailed out to centers, especially to senior centers, where there is a higher than normal percentage of people with hearing loss.  We do this as a public service as well as educate the local community about our concerns and needs.  It is now time to renew our dues.  This is the first of our two newsletters for the 2004-2005 year. 

The SHHH acronym stands for Self-Help for Hard of Hearing people.  The main purpose of our group is to improve the quality of life and communication for people affected by a hearing loss that can range from mild to severe.   Also, we emphasize the need for communi- cation access, especially for people with hearing difficulties.  Their new website  address is: http://www.hearingloss.org

We hope you enjoy this ninth issue of the DC SHHH Towncrier.  Your input and suggestions on future programs are welcome.  For more information, please contact Tamar Clarke via email on dcshhh@yahoo.com or tamarclarke2000@yahoo.com.  

Sincerely,

Tamar Clarke

Have You Heard About the
D.C. Assistive Technology Resource Center?
By Marietta S. Crichlow
 
When individuals first realize that their hearing is below normal, they are frequently at a loss as to how to cope with the problem.  It is sometimes difficult to admit that they do not hear clearly and are tempted to blame others for not talking loud enough or for mumbling their speech.  After having their ear mechanisms examined and are told by specialists that, in their particular case, little can be done medically to improve their hearing, it is helpful when they learn that there are organizations and agencies available to help.  One such agency is the District of Columbia Assistive Technology Resource Center (DCATRC).
I recently visited the Resource center to find out more about its activities and programs. It is an agency that offers the public a place where they can participate in demonstrations of assistive devices, discuss their applications, and gain knowledge of product sources and services to help individuals live more independently.  This assistance includes an equipment lending program and a financial loan program that is available  not only to people with hearing loss but also to those with vision problems and other disabilities.  I was primarily interested in finding out about the devices and services helpful to hard of hearing people, especially since changes are constantly being made in equipment and more effective products are being developed.

The Assistive Technology Coordinator at the Center, Ms. Debra A. Haydel, was very cordial and informative.  She explained and demonstrated some of the many types of equipment exhibited, such as the teletypewriter (TTY) that displays text messages and makes it possible for persons who cannot hear, to communicate with others by phone; the vibrating alarm clock; headsets; a doorbell that flashes when someone knocks on the door; a baby sound monitor; and a telephone ringer with a flashing strobe light.  Catalogs published by companies that provide descriptions
and costs for purchasing special purpose products for those with hearing, visual and other disabilities, are available at the Center.

The DCATRC is located  on the 9th Floor at 810 First Street, NE, Washington, D.C., two blocks from Union Station.  Contact the Center for more information on assistive 
technology, program services and hours of operation.  Visits to the Center are 
available by appointment.  Staff members are on hand for outside exhibits and presentations.  You may contact the center by telephone: 202-589-0288 (voice); 202-589-1260 (TTY); email: democenter@mindspring.com or visit the web site: www.atpdc.org.

The DCATRC is part of the federally funded Assistive Technology Program for the District of Columbia and is one of several programs operated by University Legal Services (ULS), a private non-profit organization.  For more information on ULS services, you may call 202-547-0198 (voice); 202-547-2657 (TTY).

iCommunicator 

by Gail Rosenberg
The iCommunicator™ is a technology solution designed to provide communication accessibility for persons who are deaf or hard of hearing. This software program provides access to acoustic information by converting, in real time, speech-to-text and video sign language. The iCommunicator program can also convert human speech to computer-generated speech for transmission to personal assistive hearing devices.

It is the first advanced technology of its kind to incorporate a speech and voice recognition application that allows persons with hearing loss to communicate easily and independently with persons with normal hearing. Dragon NaturallySpeaking® Professional, V.7 is integrated with the latest version of iCommunicator (V.4) to convert speech-to-text with a high rate of speed and accuracy. Clear speech input is essential for efficient translation, and this is achieved using a specially calibrated wireless LightSPEED® FM system to deliver speech to the computer. A high quality noise canceling microphone is coupled with the FM system to obviate the problems of noise and reverberation present in many listening environments.

The program is used in K-12 education, post-secondary institutions, government, military, healthcare, agencies, and corporate settings primarily in the United States and Canada.  It is a useful accommodation for daily workplace communication, ad hoc meetings, classroom applications, public venues such as libraries, and emergency situations.

By design the program delivers sign language in English word order to enhance relationships between spoken, written, and signed words, utilizing more than 9,200 video signs.  The iCommunicator is offered as a technology solution alternative rather than as a replacement for sign language interpreters.  [Note: Also, CART.]  It offers end users another option for accessibility as an appropriate accommodation in many natural communication environments. Specialized features allow persons who are deaf or hard-of-hearing to customize the program. With a simple point and click, the iText tool provides immediate access to email, web pages, and other documents. Translated text can be saved as notes for future reference. 

The iCommunicator is manufactured by Teltronics, Inc., Sarasota, FL, and distributed through 1450, Inc.’s reseller channels. For more information about iCommunicator, V.4.0, visit http://www.myicommunicator.com or call 888-933-0001.

CONTACT INFORMATION: 

Gail Rosenberg

1450, Inc.

941-753-5000, Ext. 7310

gailr@1450.com
Tribute to Rocky Stone

By Tamar Clarke

In August, 2004, we lost the founder of SHHH, Rocky Stone.  He was responsible for establishing the SHHH organization and laying the foundation of what SHHH has become.  

We owe Rocky a tremendous debt of gratitude.  He began the SHHH movement to increase American as well as the world’s awareness of what a hearing loss really means.  Primarily, a hearing loss often, in too many cases, fosters social isolation.  Rocky Stone also started the movement on ways a hearing loss can be overcome, especially through technology and educating the public on effective communication strategies.

In looking at the history of SHHH on the website, Rocky Stone played both a national and international role.  He worked with the federal government on many levels, with organizations that had something to do with hearing issues, and with the private sector.  All of this was directed towards improving the quality of life for those with hearing issues.

The changes that Rocky Stone started in motion, started primarily in Rocky’s retirement and he was able to initiate and accomplish this over 25 years.  We are going to miss Rocky Stone.

Upcoming Election Perspective 

By Tamar Clarke

Initially, I was going to discuss the coming elections in the President’s Letter.  However, I had a lot to say.  There were other things that needed to be covered in the letter and where the chapter is going for this year.

It turns out that as one of the oldest democracies, we have a fairly low turnout of eligible voters, who actually vote.  According David Pearson from 

Marysville, WA, there are alarming facts about American voting record.  He wrote the following:

“Did you know that the United States ranks 140th out of 163 of the world's democracies in average voter turnout? While almost 75 countries had better than a 70% average turnout in the 1990s, the U.S., arguably the world's greatest democracy, could do no better than 44.9%.   This is embarrassing, and it is also very alarming.”  

It is important that each of us vote and elect candidates that represent most of our views, if not all of them.  When we do not exercise our responsibilities and right to vote, we leave the decision to others.  They may vote in our interest or they may vote in interests contrary to what reflects our needs.

While the District of Columbia supports primarily the Democratic Party, the message on the importance of voting applies to the entire country, to everybody of voting age.  It is the people that we elect who make decisions on what actions the government will undertake, the financial decisions that will be made, the types of programs that will be funded or not funded.  This means staffing programs stated in legislation.  The decisions that these politicians make in this term of office, not only impact us the next few years but also the decades and generations that follow.  For each program that is approved via the legislative process, there is a financial price tag associated with it.

One of the major issues that I see is the need for universal health care.  It needs to cover basic health care needs, and also vision, hearing, and dental.  Vision, hearing, and dental in too many cases are not really covered by basic health insurance plans.  Another part of the equation is that the health insurance setup under the private/public employer arrangement results in patchwork healthcare coverage.  This means that decisions are made between the employer and the health insurance underwriter as to which benefits will be covered.  

No health insurance plan can pay more in terms of health care services than what it receives in premiums and customer copays.

While there is a move to transfer health care coverage from the private and individual basis to the federal government, with the medicare and Medicaid programs, even the federal government has only so much funds available at its disposal.

The real question becomes, that with the existing resources, which are finite, what is the best way to maximize the public good in terms of health care and health outcomes.  This is for everyone’s benefit.  In such a system, coverage for hearing aids and related hearing health services would be considered automatic, and not left to the discretion of employers, individual health insurance companies, the federal government, and the laws that exists in all of our states and territories.  This means that we need to take a good look at the type of healthcare services that are currently being provided by our existing medical system.

Ultimately, health care needs to promote the quality of life for each of us.

Smithsonian Access for Visitors who are Hard of Hearing

By Beth Ziebarth

The Smithsonian Institution, the world’s largest museum complex and research organization, welcomes you to visit.  Composed of 16 museums and the National Zoo in Washington, D.C. and two museums in New York City, the Smithsonian’s exhibitions offer a glimpse into its vast collection numbering 142 million objects and its public programs offer visitors a diverse selection of activities.

Through policy and practice, the Smithsonian is firmly committed to full access for visitors with disabilities.  Access for people who are hard of hearing is achieved through attention to the design of exhibitions and services offered for public programs.

Exhibitions that feature narrative media such as films, videos, and computer inter-actives present the information in captions or text.  Ambient exhibition soundtracks are identified by a symbol and described in a label.  Exhibition tours led by docents can be amplified with portable assistive listening devices upon advance request.

We encourage visitors who are hard of hearing to request accessibility services for any Smithsonian program, tour, or event, preferably with at least two weeks advance notice.  Services include real time captioning [Note: Also, known as CART.], oral interpreters, and assistive listening systems.  Contact the museum that is sponsoring the event or the Smithsonian Accessibility Program.

The Smithsonian operates three IMAX theaters.  They are located at the National Air and Space Museum, the National Museum of Natural History, and the National Air and Space Museum’s Steven F. Udvar-Hazy Center.  The theaters are equipped with assistive listening systems.  Rear Window Captioning is available for most films.  Please ask the Theater Manager or staff for equipment or information.  The planetarium at the National Air and Space Museum has an assistive listening system and open captioning.

The Smithsonian’s Accessibility Program welcomes your comments and suggestions to help us improve the services at the Institution.  Please contact us by e-mail at ziebarth@si.edu or phone at 202-786-2942 (voice) or 202-786-2414 (TTY).

Accessibility at Arena Stage Theatre

By Alan Clarke

In conjunction with the article from Beth Ziebarth, we received information from the Arena State Theatre about their accessibility program.  In addition to scheduling plays that have sign language, they provide other services.  They make scripts and play synopses available on loan, provide assistive listening devices, and seats are given to allow patrons better hearing access.

For more information, check their website on www.arenastage.org and look under AccessAbility.  Their email address is:  access@arenastage.org.  The phone numbers are:

Voice-202-488-3300

TTY-202-484-0247

This theatre is located on 1101 Sixth Street, SW in DC.  [Note:  The Kennedy Center for the Performing Arts also has an accessibility program.]

Presentation about Hearing Loss 
Basics to Seniors 

By Alan Clarke

Last June 9, 2004, Tamar and Alan Clarke gave a one hour presentation about the basics of hearing loss to seniors who live in a senior dwelling at 3001 Bladensburg Road, NE in Washington, DC.

We talked about a number of issues relating to hearing loss.  One, is the importance of hearing, enabling you to communicate with the people that you interact with.  Also, we tried to stress the fact that no one needs to feel ashamed of not being able to hear well.  It is okay to let people know that you need extra assistance in understanding what is being communicated.  Sometimes, it may be necessary to use a pencil and paper in order for you to hear.  Hearing loss becomes much more common as we get older.

It is important not to let too much time go by between the onset of hearing loss, and treating it, mainly with the use of hearing aids.  Everyone’s hearing loss is unique.  An audiologist is there to help you to determine the profile of your hearing, what you hear and what you don’t hear.  The audiologist is trained to select the hearing aid or device that will give you maximum benefit.  You need to feel comfortable working with your audiologist.  One thing to consider, a hearing aid basically amplifies sounds in your environment.  It can never replace completely what normal hearing can do.

We discussed some common sense communication strategies improve communication access for people with hearing needs.  One, always get their attention first, before beginning to communicate.  Two, speak more slowly, allowing your listener more time to process the information.  Sometimes, the listener needs to repeat what they have said two or three times the main ideas or even write down the information.  Three, it is not recommended to speak loudly as this distorts sounds.  Also, we gave some tips on how to recognize if someone has a hearing problem.

If a decision is made to obtain a hearing aid, it is recommended that a behind the ear model with a t-switch would be better than an in-the-ear model.  The behind the ear model is easier to handle or manipulate than an in-the-ear-model model.  When starting to use a hearing aid, it takes time to adjust using it.  It is suggested that you start using the device for short periods of time each day, and increase it gradually as you become more comfortable with it.  If you are having problems with using the hearing aids, then return to the audiologist.  Most people with hearing aids develop a special relationship with their audiologist.  Tamar used the same one for almost twenty years until her audiologist retired.

We enjoyed meeting the seniors at 3001 Bladensburg Road, NE in DC.  We would be happy to come back again, to 3001 Bladensburg Road in Northeast DC, and to other senior groups and talk more about hearing loss issues, which happens to be one of our favorite topics.

Note: Our email address is:  

dcshhh@yahoo.com
or write to the 527 Randolph Street, NW address.

Dues Renewal 

Our treasurer, Paula Preston is ready to receive renewals.  The dues enable us to print and mail out these newsletters. 

Attached with this newsletter is a copy 

of the application page.  To renew your dues and/or send in donations to enable us to keep producing the newsletters, please mail it to Paula Preston at the following address:

613 Quincy Street, NW

Washington, DC 20011

All donations and dues renewals are appreciated.  We especially want to thank Robert Nichols for his generous donation last spring to the chapter, and which enabled us to print another edition of the newsletter.

Note:  Advertising revenue is welcomed from local hearing healthcare professionals.  It helps with the cost of printing the newsletter.  We request a donation of $50 per issue.  For more information, contact Tamar Clarke on tamarclarke2000@yahoo.com.
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Please send questions about the newsletter and other related inquiries to the newsletter editor Tamar Clarke via email:  tamarclarke2000@yahoo.com
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