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President’s Letter

Hello Everyone,

With this newsletter, there have been some changes in the DC SHHH Group/Chapter.  We have a new president, Tamar Clarke, who is  replacing Janice Rosen.  

We appreciate all the hard work, the leadership, and contributions that Janice Rosen has made on behalf of people who have hearing loss.  We know that she will continue to work on their behalf and she will do well in whatever endeavors that she chooses to participate in.

We also would like to apologize to the hard of hearing community over the error made in reporting the performance with CART at the Kennedy Center that 

was supposed be at the evening performance, when it was made

available for the matinee performance.

We regret the inconvenience and

discomfort that this caused.  We know

	UPCOMING EVENTS

Monday, MARCH 22, 2004

HEALTH INSURANCE AND HEARING AIDS UPDATE by 

Robert Poli, from the National Association of Health Underwriters

Monthly Support Meetings,

Second Saturdays for April, May, June, and July from 

2 to 3:00 PM at Lamond Riggs Public Library near Fort Totten

Metro Stop and off South Dakota Avenue, NE


that CART is essential for people with hearing loss to understand everything that is expressed in the performance. 

Our spring program has been scheduled for Monday, March 22, 2004, on the status of health insurance coverage of hearing aids (and assistive devices.) 

For more information about this program, it is covered on page ​​​5 of this newsletter. 

At this time, we are planning to have four support meetings at the Lamond Riggs Public Library from 2 to 4 pm.  These meetings are for people who have a lot of questions dealing with hearing loss, how to make the best use of their hearing under various conditions, and other questions that may be raised.  The Lamond Riggs Public Library is located off South Dakota Avenue, NE and about a three block walk from the Fort Totten Metro Stop.  We hope that those who need this support, will take advantage of this service. There is no shame in having a hearing loss, what matters is what we do about it.  The people hosting this will be myself, Alan Clarke, Marietta Crichlow, Paula Preston, and Reba Orton.  The first meetings will be held in April, May, June, and July. We know that a number of SHHH chapters and groups host these support meetings.  For more current information, check our website: http://www.geocities.com/dcshhh/
We have included with this newsletter flyers for both the health insurance program and the support meetings.

Sincerely,

Tamar Clarke

Book Review:  LIVING WITH HEARING LOSS
By Marcia B. Dugan
Written in collaboration with Self Help for Hard of Hearing People
Gallaudet University.  177 pp.

Reviewed by Marietta Crichlow

It has been stated that approximately twenty-eight million people in the United States have a hearing loss.  This book, LIVING WITH HEARING LOSS, can be beneficial to them and also to those with normal hearing who communicate with those who are hearing impaired.  In the book, the author mentions her own experiences with hearing loss and gives much concise information on how others with the problem can successfully increase their independence and quality of life.

Ms. Dugan writes that many people are, at first, not aware that they do not hear within a normal range or they might not want to admit it.  She lists several early warning signs that could alert a person to his or her hearing defect, such as having difficulty understanding speech if they cannot see the speaker's face; turning the television and radio volume louder than other people like; and having difficulty understanding what is said.  The writer urges those who suspect that they might have a problem, to visit a hearing health care specialist. She notes that many people with  hearing loss can be helped with medical treatment, or with the use of hearing aids, assistive listening devices and other technological equipment.

Several myths about hearing loss are clarified in this book.  For example, in response to the myth that a hearing aid will damage your hearing, the author emphasizes that a hearing aid will not damage the hearing.  To the myth that behind-the-ear hearing aids are old fashioned and the person would do much better with the newer in-the-ear hearing aids, the response is that behind-the-ear hearing aids are as "state of the art" as in-the-ear hearing aids.  Some include features not found in the smaller hearing aids, and a particular feature may be important and necessary to help the user hear better.  In reply to the myth that a lot of money can be saved by purchasing a hearing aid through the mail, on page 57 of her book, Ms. Dugan states
that a hearing aid should never be purchased through the mail or by phone.  Hearing aids require a period of adjustment and often modifications that can only be made by trained personnel.  When obtaining a hearing aid through trained personnel, the individual is not only purchasing a device but also the services of a specialist who, among other important things, will test the fit and fine tune the aid when needed.

The author lists several factors that can affect hearing such as heredity, some medications, noise, aging, accidents and diseases.  By understanding the unfavorable results of noise and various ototoxic medicines, better care can be taken of the hearing mechanism.

In this book, Ms. Dugan gives much useful information that would be beneficial in various situations to those who are hard of hearing, such as when traveling, at restaurants, in the hospital, in the courtroom, at the theater, and other places.  In stating that hearing loss can be stressful, she describes many ways to manage stress.  
The book has an excellent glossary.  Every page in LIVING WITH HEARING LOSS includes facts that are meaningful and very helpful, especially to people with hearing loss.

TECHNOLOGY ACCESS FOR ALL 

By Alan Clarke

On November 22, 2003, the D.C. Chapter of Self Help for Hard of Hearing People (DCSHHH) was proud to present a program at the St. Mary’s Court Residence for Senior Citizens in the Foggy Bottom Section of Northwest D.C.  The presenter at this informative program was Mr. Timothy Creagan representing the Information Technology Technical Assistance Training Center (ITTATC) of Georgia Tech University.

Mr. Creagan provided DCSHHH members and guests a most helpful, informative training session concerning Electronic and Information Technology (E&IT) which is accessible to people with limited dexterity as well as to blind, deaf and hard of hearing people because  Federal Laws (Section 508 of the Rehabilitation Act and Section 255 of the Telecommunications Act) require such access.  Accessible E&IT offers some very exciting opportunities by allowing people:

· with  limited dexterity, who cannot manipulate print materials, to assess information independently;

· who are deaf or hard of hearing to communicate directly with hearing people via e-mail, instant messaging, or on-line chat; and

· who are blind to access information at the same time it becomes available to others.
Section 508 of the Rehabilitation Act requires Federal entities to develop, procure and maintain accessible E&IT.  This means that each Federal Department and agency, as well as the United States Postal Service, must comply with Section 508 when procuring, developing, maintaining, or using E&IT.  Examples of people who benefit from Section 508 are---

· People with disabilities who interact with Federal agencies;

· Federal employees with disabilities;

· All people with disabilities because accessible products for the federal market are also sold in the public marketplace.

The Section 508 Access Board standards cover—

· Technical Standards;

· Functional Performance Criteria; and

· Information, Documentation and Support

Under Section 508, manufacturers and service providers should---

· Evaluate product accessibility, usability and compatibility; and

· Incorporate this evaluation throughout product design, development and fabrication

Section 508 consequences are---

· Companies that get passed over for contracts can file bid protests; and

· Federal workers with disabilities and citizens with a disability can file complaints which may be either an administrative complaint or lawsuit, alleging that a federal department or agency failed to comply with Section 508 by procuring noncompliant E&IT;

· Section 508 applies to issues relating to electronic and information technology procured after June 21, 2001

Section 255 of the Telecommunications Act requires Telecommunication manufacturers and service providers to provide accessible products and services to ensure that (a) people with disabilities have access to telecommunications services and related equipment, and (b) such products and services are compatible with assistive technology [AT] commonly used by individuals with disabilities to achieve access to telecommunications services and related equipment.  Section 255 requires manufacturers and service providers to include representation from people with disabilities in the processes of product design, development and evaluation.

The Section 255 complaint process at the Federal Communications Commission [FCC] includes---

· An informal complaint filed with the FCC;

· A formal complaint for adjudication filed with the FCC; and

· Other proceedings

Mr. Creagan emphasized that access to E&IT is something we should really care about because:

· technology provides access to the world; and

· today, and in the future, technology may be our only access to public services, news, education, voting and other areas.

By the end of Mr. Creagan’s presentation, and with the help of a very well-written presentation handout outline, we had acquired sufficient information to identify---

· barriers to E&IT;

· laws about the rights of people with disabilities to use technology;

· equipment and services that are required to be accessible;

· viable strategies for effecting change; and

· procedures for filing a complaint about inadequate access to E&IT.

We sincerely thank Mr. Creagan for this presentation.  For more information, send an email inquiry to www.ITTATC.org or call 866-948-8282 (V/TTY).

A TRIBUTE TO JUSTIN DART 

By Tamar Clarke

A few years ago, when the current DC Group/Chapter was getting established, publishing and distributing a newsletter, setting up programs, we received a congratulatory message from Justin Dart about our group. It felt good to hear from Justin Dart.  At that time, I was not aware of his actual work in promoting the needs and the rights for people with disabilities.  When I saw his obituary, I felt that we could write an article about him, as a way of showing tribute and thanking him for his support on the issues we believe in.

Justin Dart passed away on June 22, 2002, at his home with his wife Yoshiko in Washington, DC.  Justin Dart was one of the giants in the current movement recognizing the rights of people with disabilities.  We have experienced the civil rights movement for people of color, for women, and now, there is one for people with disabilities.  This includes 26 milion people with hearing loss.  He spent almost fifty years advocating on issues about disabilities, in the United States and in the world, as well.

Justin Dart is considered the father of the American Disabilities Act as well as the Martin Luther King of the disabilities civil rights movement. He and his wife visited all fifty states to ensure the support and the eventually passage of this law.

Yet, if you were to ask Justin Dart about his role in the civil rights movement for people with disabilities, he would reply that it took the collective effort people who participated in this effort, whether or not they had a disability.

Justin was not born with a disability, however he was having trouble finding himself and establishing a sense of what role he had to play within his family and the community when he was growing up. He had trouble liking himself.   As a young man, he contracted polio in 1948.  That proved to be a turning point in his life, being nursed by people who felt that he had value and worth as a human being, and he accepted that.  He became concerned about others who had disabilities, and this endeavor took him all over the globe.

He believed in the value and power of each human being to be a valued and contributing member of the community. He believed in empowerment.  He was also a supporter of universal health insurance. (This ties in the uneven coverage of health insurance for hearing aids and assistive listening devices in the United States, a sore point for people who need these hearing aids for communication access.) 

As members of a community that lives with hearing loss, we are grateful for the work and leadership of Justin Dart.  He helped all of us feel better about ourselves and our right to be respected as valued members of the larger world. We believe that all of us can make a valuable contribution to our communities and lead all of us to a more just society.

Source:  

http://www.diversityworld.com/Justin%20Dart.htm written by Fred Fay and Fred Pelka
“Good Neighbors:  They Gave Our Son the Gift of Sound.” 

By Paula Preston

Tiffany Harris was concerned about her son, named Allan Harris, Jr, also known as A.J.   He was not responding to sounds and speech.  Dr. Hesholtz, the family physician, confirmed that Allan Harris Jr., had a profound hearing loss in both ears at the age of three.  Hearing aids were prescribed for both ears.  Tiffany and Alan Harris, Sr. were told that they would have to pay out of their pocket $8,000.00 for two hearing aids. Their health insurance plan refused to cover these expenses.  First, donations arrived totaling $500.00.  It came from the employees of a fire station, his mother’s friends, Robbin and Kris Smith. The remainder was covered by Dr. Hesholtz. For A.J., hearing aids opened up the whole world of sound and a way to communicate with the world.  The Harris family was very fortunate and blessed that their doctor and friends pitched right in to help them cover this cost of hearing aids for their son.  (Note: Editor, this is one reason why various state SHHH chapters are requesting legal mandates that health insurance plans cover hearing aids.)
Source: Woman’s World. Vol. XXI, No. 7. (February 18, 2003). Page 2.

International SHHH Convention being held in Omaha, Nebraska on June 10-13, 2004

The Self-Help for Hard of Hearing, SHHH,  is holding the International SHHH Convention this year in Omaha, Nebraska from June 10 thru June 13, 2004.  For more information about registering and the programs made available, check the www.shhh.org website. You can register online.

This is one convention where the meetings have CART!! Assistive listening devices are made available as loaner equipment to the convention participants.  Some meeting rooms are equipped with listening systems, so that all you need is the T-Coil switch on your hearing aids for improved amplification.   

March 22, 2004 Program on Health Insurance on Hearing Aids

Our spring program has been scheduled for Monday, March 22, 2004, on the status of health insurance coverage of hearing aids (and assistive devices.)  As most of you know, the coverage of hearing aids as a medical device by health insurance companies continues to be spotty, though more and more states are passing laws mandating coverage for hearing aids.  The speaker is Robert Poli, who spoke pre-viously before the Montgomery County SHHH chapter a few years ago.  He has  served on the board of trustees overseeing the National Association for Health Insurance Underwriters, located in Arlington, Virginia.  Mr. Poli is extremely knowledgeable about issues related to health insurance and coverage on various aspects of health care, an issue that is increasingly becoming a major political and social issue in the United States.  We are the only major country of the western world that does not provide universal health care coverage. Healthcare is also becoming a financial issue for individuals, families, employees, employers, and for the federal and local governments. This effort to have hearing aids available to all who need them is being supported by National SHHH.

Contact: DC SHHH CHAPTER

527 Randolph Street, NW

Washington, DC 20011

Daytime phone number: 

202- 727-2145

Website: http://www.geocities.com/dcshhh/

Email address:  dcshhh@yahoo.com

Please send questions about the newsletter and other related inquiries to the newsletter editor Tamar Clarke via email:  tamarclarke2000@yahoo.com
ADDRESS:

DC SHHH CHAPTER

527 Randolph Street, NW

Washington, DC  20011
Information about the Newsletter:
The SHHH acronym stands for Self-Help for Hard of Hearing people.  The main purpose of our group is to improve the quality of life and communication for people affected by a hearing loss that can range from mild to 
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HEALTH INSURANCE AND HEARING AIDS by Robert Poli, from the National Association for Health  Underwriters at Shepard Park Public Library on 7420 Georgia Avenue, NW
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	Programming Vice Pres.: Alan Clarke
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severe.   Also, we emphasize the need for communication access, especially for people with hearing difficulties.  Their new website address is: http://www.shhh.org.

Website: http://www.geocities.com/dcshhh/  
   Email address:dcshhh@yahoo.com
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