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President’s Letter

Hello Everyone,

We hope you all had a great summer.  


For the next coming year, from fall 2003 through spring 2004, we are planning on two programs and two social events with the needs of the hard of hearing emphasized, one program and one social event in the fall and in the spring.  


The Fall program will be on.Saturday, November 22, 2003 at St. Mary’s Court from 2:00 to 3:30 PM. The address is 725 24th Street, NW.  It is located about four blocks from the Foggy Bottom 

	UPCOMING EVENTS

NOVEMBER 16th Social Event at the Kennedy Center, playing 

Stephen Sondheim's "Bounce" in the Eisenhower Theater at 8:00 PM on Sunday evening.  Prior to the performance, meet at the Kennedy Center Café, 2nd floor, at 6:00 PM

NOVEMBER 22nd PROGRAM on Saturday on “Technology Access for All” with Tim Creagan at St. Mary’s Court 

Time: 2:00 PM to 3:30 PM

Place: 725  24th Street, NW near Foggy Bottom Metro Station




Metro stop.  The speaker will be Tim

Creagan, a lawyer by training and 

knowledgeable about assistive technology.  He worked at the national SHHH until it was affected by budget cuts. 

The program theme is “Technology Access for All" and it will focus on introducing us to accessible electronic and information technology and telecommunications (i.e., computers and telephones).  Attendees will be introduced to Section 508 of the Rehabil-tation Act and Section 255 of the Telecommunications Act.

Other laws will be briefly discussed and distinguished.  Attendees will then review some strategies which they can employ to obtain access to the tech- nology discussed in the first part of the program.

As you know, people with hearing loss in the District of Columbia still face many needs such as health insurance coverage for hearing aids.  Our spring program is in the process of being planned.  We hope to do a program regarding the status of health insurance coverage for hearing aids.

Also, this year, we are trying to develop more social programs and activities.  As hard of hearing individuals, social activities with high noise levels represent a challenge and an uncom- fortable environment for people wearing hearing aids.  Socializing with other hard of hearing individuals should alleviate this type of discomfort.


Our fall social event will be the dinner and theater outing on Sunday, November 
16, 2003.  We will meet for dinner at the KC Cafe on the second floor of the 
Kennedy Center at 6:00 p.m.  After dinner we will attend a captioned 
performance of Stephen Sondheim's "Bounce" in the Eisenhower Theater on the first floor of the Kennedy Center. The performance begins at 8:00 p.m. For 
ticket information, please contact the Kennedy Center for the Performing Arts directly on 202-467-4600.  Their website is: http://www.kennedy-center.org/.  We hope you can join us for one or both of these events.  

We plan to establish a social program next spring, with a play or program that is captioned and have a restaurant meal before or after the program.  

As a reminder, the present and previous newsletters are available for viewing and printing from our website.  The website address is:

http://www.geocities.com/dcshhh/

In order for us to be more accessible to more numbers of individuals with hearing loss, we are meeting at St. Mary’s Court, an independent living center in the Foggy Bottom area near George Washington University and the Foggy Bottom metro station.

We accept donations to facilitate the publication and distribution of this newsletter.  It is now time to renew our dues.  This year, we are planning two issues instead of three issues, a fall and a spring issue.

The SHHH acronym stands for Self-Help for Hard of Hearing people.  The main purpose of our group is to improve the quality of life and communication for people affected by a hearing loss that can range from mild to severe.   Also, we emphasize the need for communi- cation access, especially for people with hearing difficulties.  Their new website  address is: http://www.hearingloss.org

We hope you enjoy this seventh issue of the DC SHHH Towncrier and that you join us for the upcoming programs.  

Your input and suggestions on future programs are welcome.  For more information, please contact Janice Rosen during the day at (202) 727-2145 (by voice or TTY) and in the evening at 202-296-6220 or by e-mail:  symphonia@att.net   

Sincerely, Janice Rosen, President

Hearing Aid Batteries Tips 

by Marietta Crichlow   

Most people who use hearing aids want the batteries for their aids to last as long 
as possible.  An article in the “Healthy Hearing Newsletter" gives some useful information on this topic.

According to the article, most hearing aid batteries last from seven to fourteen days based on a sixteen-hour per day use cycle.  Generally, the smaller the battery size, the shorter the battery life.  The sizes of hearing aid batteries are: Size 5:RED; Size 10 (or 230): YELLOW;  Size 13: ORANGE; Size 312: BROWN;
Size 675: BLUE.

The writer adds that most hearing aid batteries are "zinc-air" and a factory-sealed sticker keeps them "inactive" until the sticker is removed.  Placing the sticker back on the battery will not prolong its life.  Removing the battery when the hearing aid is not in use assures that the device is turned off.  Zinc-air batteries, used in most hearing aids, have a shelf-life of up to three years when stored in a cool, dry place.  Frequently, people place their flashlight batteries in the refrigerator hoping this will help the batteries last longer.  But the writer states that storing zinc-air hearing aid batteries in the refrigerator has no beneficial effect on their "shelf life."  In fact, quite the opposite can happen.  The cold air may actually cause little water particles to form under the sticker and result in the battery becoming totally discharged.  The best storage place for hearing aid batteries is in a cool dry place, like a dresser drawer.  Remember to have at least one extra battery with you when you are away from home, in case the battery in the hearing aid fails.  

Sailing the World Wide Web: American Tinnitus Association
Submitted by Janice Rosen


Tinnitus is a problem that many hard of hearing people experience.  An excellent resource is a website maintained by the American Tinnitus Association.


Tinnitus is the medical term for “ringing in the ears,” the perception of noise in the ears when no external sound is present.  Often the presence of tinnitus is an indicator of current or potential hearing loss and is caused by a number of factors, among them exposure to excessively loud noises, allergies, and other medical conditions.  The American Tinnitus Association provides informa-tion on tinnitus, hearing loss, hearing health care, the latest research on tinnitus, coping with tinnitus, commu- nity lectures on tinnitus, where to find a doctor specializing in tinnitus, and Internet resources on tinnitus and other subjects related to hearing loss.  

The web site of the American Tinnitus Association can be found at: 

http://www.ata.org      


Article on Assistive Listening Devices based on Spring 2003 meeting

By Janice Rosen

Note: Instead of a summary of the last spring meeting  on assistive listening devices, Janice has kindly written an article about assistive listening systems for group situations or meeting rooms.

Introduction

There are three main types of assistive listening systems designed for use in group situations and meeting rooms:  Audio Induction Loop, Infrared 

System and the FM System.      

All of these systems include a single or multiple microphones that connect to some sort of central unit. The central unit controls the system and 

transmits the sound signal much like a radio station. Each user has a receiver that picks up the signal and sends it either to a pair of headphones, or to 

a hearing aid or cochlear implant (CI). If a person with a telecoil equipped hearing aid is using a loop system, no external receiver is required.

Audio Induction Loop

An Audio Induction Loop is an unobtrusive wire which circles the perimeter of the listening area. It can be installed under the floor or in the ceiling.  

There are portable loops, too, that can be laid around the periphery of the meeting room during the meeting and then picked up after the meeting is over.  The only thing the user will need is a telecoil in the hearing aid or cochlear implant.  The Loop is good for use in classrooms, meeting rooms, theaters, and houses of worship. 

Infrared System

For the Infrared System, invisible (infrared) light floods the listening area. The signal that you want to hear is within this light. Users use a receiver to pick up the signal. The receiver ampli-fies it and sends it to the hearing aid/ears via headset/telecoil. There is less noise interference with the Infrared than with the other systems as the sound must go through a special microphone that transmits the sound through the infrared light.  It can also be integrated into existing PA systems.

Because of the personalized (and thus confidential) nature of the communi-cation through the Infrared, it is often used in court rooms.  

Theaters and concert halls, houses of worship, and large auditoriums tend to use the Infrared System.  

FM System

With an FM System, an FM radio signal is sent through the air from the micro-phone (speaker) and picked up by the FM Receiver (held or worn by the listener).  It is the most versatile system as it can be used anywhere and the listener does not need to sit in any particular part of the room in order to pick up the radio signals.  The FM system is easy to install and may be integrated into the existing PA system.  This system is good for tour groups, outdoor events, classrooms, meeting rooms, houses of worship. 

Conclusion
Each of these systems comes with a variety of adaptations that must be measured and adjusted for each individual room.  The system used will be determined  by the size of the meeting area, design of the room (construction of the walls, carpeting, placement of pillars, etc.), and the needs of the users.  A 

system appropriate for a large lecture or concert hall may be too strong or have too many features for the needs of listeners in a small meeting room. Likewise, a system that is adequate for a small meeting room might not be adequate for a large meeting room.  It is important to carefully measure each room and determine the type of walls and carpeting (if any) in order to provide maximum communication access for everyone. 

3rd Annual Coordinators and Accessibility Managers in the Cultural Arts Conference at the John F. Kennedy Center for the Performing Arts in DC

by Tamar Clarke

The John F. Kennedy Center hosted the 3rd Annual ADA/504 Coordinators and Accessibility Managers in the Cultural Arts Conference August 5th thru 7th, 2003, coordinated by Betty Seigal from the Kennedy Center. This brought in people from all over the country who manage and coordinate plays and productions at theaters or exhibits at museums.

We heard from people who worked on ways to improve access to people with all kinds of disabilities, visual, auditory, physical and cognitive difficulties.

When they refer to physical access, they were talking about making the outside and the inside the facility, whether it is a theater or a museum, accessible.

Another type of access was termed program accessibility.  This includes communication access for those with hearing difficulties.  A second type of access is for those with cognitive difficulties such as learning disabilities or the need for simplified information.  A third type of program accessibility were for those with visual difficulties.  They may not necessarily be blind, but have low vision.  They would benefit more from feeling objects, using tactile access and using audio description.  Audio description is for those who hear well, do not see well, and receive audio information on the play or exhibit.

A third concept is the concept of universal design.  It means establishing a facility or program so that it is accessible for all disabilities.  There are seven principles that go along with universal design.  They are:  

1. Equitable use

2. Flexibility in use

3. Simple and intuitive

4. Perceptible information

5. Tolerance for error

6. Low physical effort

7. Size and space for approach and use

source:  http://www.design.ncsu.edu/cud/univ_design/princ_overview.htm

The idea of accessibility applies to the internet, including those with vision needs. A lot of materials were made available, to facilitate the concept of accessibility, including tactile forms, with raised lines. Guidelines on creating access materials were also available.  They can be used for environments other than museums and the performing arts to create greater access for all those who need it.  

Program at DC Public Library:

"Living With Hearing Loss"

with Marcia B. Dugan

Marcia Dugan, Past President, National Board of Trustees for Self Help for Hard of Hearing People (SHHH), has written a book called "Living With Hearing Loss".  She will host a program on Friday and discuss issues addressed in her easy to read book on hearing loss.

Date: October 31, 2003

Time: 12:00 Noon to 1:00 p.m.

Location: 

Martin Luther King, Jr. Memorial Library, Room 215

901 G Street, N.W., Washington, D.C.

Free and open to the public

Note: Also near the Gallery Metro Stop

New Treasurer and Dues Renewal

First, we have a new treasurer, Paula Preston.  She agreed to take over the duties from Reba Orton, who will continue to maintain our database and website.  The dues enable us to print and mail out these newsletters.  It runs about

a hundred and fifty dollars to print and mail over a 100 newsletters each time one is prepared.  Attached with this newsletter is a copy of the application page. We are planning to produce two newsletters for this year.

To renew your dues and/or send in donations to enable us to keep producing the newsletters, please mail it to Paula Preston at the following address:

613 Quincy Street, NW

Washington, DC 20011

Report on the Interference on Hearing Aid Technologies held Sept. 4th, 2003 at Gallaudet University

By Tamar Clarke

Introduction

Most of us who belong to SHHH wear hearing aids.  As we see more people using cell phones, we would like to use these devices as well.  Is this possible?  Or, for people who use existing telephones, they experience problems in using the newer telephones. It is improving in both scenarios, thanks to the combined efforts of a number of people and groups.  

When we think about the performance of telephones for those with hearing difficulties, there are a number of factors to address.  One is the use of cellular phones with hearing aids.  Two has been the change from analog to digital telephones in the United States. Three, interference to hearing technology occurs in a number of ways. This required the expertise of electronic engineers, hearing manufacturers, and knowledge of how radio frequency waves worked and affect hearing aids as well as magnetic loops used in assistive listening devices.

Use of Cellular and Wireless Telephones with Hearing Aids

When the wireless telephones were first introduced in Europe, it was known that there was interference between wireless telephones and hearing aids.  Generally, hearing aid users were not encouraged to utilize wireless telephones.

However, in America, when word about the interference between hearing aids and these cellular telephones became apparent, people, especially those representing consumer needs got together and let the Federal Com-munications Commission (FCC-a federal government agency with regulatory authority in communications and over telephones), the hearing aid industry, and the cellular phone industry know about this interference problem. In America, we believe in accessibility for everyone, especially communication access.  

To address effectively the interference problems with hearing technologies (to include both hearing aids and assistive listening devices), work had to be performed on the hearing aid and assistive listening device side as well as on the cellular telephone side so that the interference issues could be resolved.

Change from Analog to Digital Telephones

Remember in the fifties, when Ma Bell was one large company and many of us did not have any problems using their phones?  These were analog telephones and a lot of material went into producing these telephones.  

However, with the breakup of Ma Bell and the trend to cheaper telephones and getting away from analog to digital phones along with the growing use of cellular phones, the problem of interference with hearing aids became more pronounced.  The newer phones, in many cases did not perform as well as the telephones manufactured in the fifties.  The newer phones had a weaker inductive field in the telephone receiver.

There is an effort underway, that all analog phones will be transferred to the digital telephone technology.  There are a number of advantages to switching to digital technology as it allows greater use of computer technology.  However, the interference problems between the new digital telephone technology and hearing aid use (as well as assistive listening devices) needed to be addressed as well, before we could completely transfer to a digital telephone system.   

Interference Issues

In addressing interference issues, there are two approaches.  One is the technology side. And the second is the legal rights side.  To address these interference issues, some of the concepts (to simplify technical information),  the hearing aid and cellular telephone industries collaborated on a standard called ANSI C63.19 which measures the  electro-magnetic emissions from wireless telephones and the immunity to interference in hearings aids.  

From a legal perspective, there is legislation called the Hearing Aid Compatibility Act of the 1988 (HAC Act) which required all wired telephones manufactured after 1989 to be compatible with hearing aids. Initially, the wireless telephones were exempted from the HAC Act.  In 1995, a coalition called HEAR-IT NOW requested that this loophole be closed and that wireless telephones be compatible with hearing aid use. On July 10, 2003, the Federal Communications Commission (FCC), they voted to partially remove the exemption of wireless telephones from the HAC Act for the next several years.

Conclusion

To address these issues, a conference called Interference to Hearing Techno-logies was held on Sept. 4, 2003 at Gallaudet University, an ICDR summit hosted by Digital Wireless Telephones.  Representatives from the hearing aid industry, the wireless telephone industry, the FCC, the Access Board (another federal government agency), and consumer groups, including SHHH and cochlear implant users attended this conference.  A lot of progress has been made in addressing the interference with hearing technologies.  However, we still have more work to do. For more information on this conference, the URL link is: http://www.icdr.us/hearing/.

DC Restaurant Surveys  

The DC SHHH Chapter would like to hear from our readers in DC about which  three restaurants are their favorite from an acoustical point of view.  Please email us at: dcshhh@yahoo.com.

ADVERTISING: 

Ted Park, BC-HIS

Professional Hearing Aid Service 

Certified Hearing Aid Specialist

Washington, DC 22037

202.785.8704 Voice

202.464.0039 FAX
www.prohearingaid.com

profhas@aol.com
THE GEORGE WASHINGTON UNIVERSITY
SPEECH & HEARING CENTER 

Full service Speech & Language clinic for individuals of all ages. Services include Neurogenic Communication disorders, Fluency, Developmental disorders, Accent Modification, Vocal presentation, etc. 

Full service Audiology clinic (including digital hearing aids & CAPD testing) 

2201 G. Street, NW, Room 407
Washington, DC 20052
202-994-7360 (Voice/TTY)
202-994-2589 (Fax)
gwusphr@gwu.edu (Email)
www.gwu.edu/~sphr (website) 

Conveniently located 2 blocks south of the Foggy Bottom Metro stop on the Blue/Orange lines. GW is an equal opportunity/affirmative action institution.
Note: Advertising revenue makes it possible for us to continue printing the newsletter.  We request a donation of $50 per issue. DC SHHH appreciates donations to sustain the newsletter production and invites more audiologists to advertise.

Contact: DC SHHH CHAPTER

527 Randolph Street, NW

Washington, DC 20011

Daytime phone number: 

202- 727-2145

Website: http://www.geocities.com/dcshhh/

Email address:  dcshhh@yahoo.com

Please send questions about the newsletter and other related inquiries to the newsletter editor Tamar Clarke via email:  tamarclarke2000@yahoo.com
UPCOMING EVENTS

NOVEMBER 16th Social Event at the Kennedy Center at 8 pm

Prior to the performance, meet at the Kennedy Center Café, 2nd floor, at 6:00 PM

NOVEMBER 22nd PROGRAM on Saturday at St. Mary’s Court 

Time: 2:00 PM to 3:30 PM
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