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President’s Letter

On behalf of the DC SHHH Chapter, I hope you all have a wonderful and restful new year.   We appreciate your joining us for our 2002 programs and hope to see you this coming year as we continue our mission of providing education, advocacy, and self-help to DC residents who have hearing loss.  

Our first program of 2003 will be on Saturday, February 22, at 2 pm, Chevy 
Chase Regional Library, Connecticut Avenue and McKinley Street, NW.  The topic will be Vocational Rehabilitation and Employment Issues for people with hearing loss.  The next meeting, in May, we hope to have in a retirement home and will have a presentation on assistive hearing technology.    
Other interesting programs, including an outing to a captioned movie, are being 
planned.  We hope you will join us and give us your ideas and input. For the May 3rd program, we are moving to St. Mary’s Court, where a number of residents can take advantage of seeing our program. 

Membership information is included in the newsletter. Also, our new webmaster is Reba Orton and you see us on the Internet!

The address is: http://www.geocities.com/dcshhh/

We look forward to seeing you.



Janice Rosen

	February 22, 2003

Vocational Rehabilitation Services in DC

Time: 2  to 4 pm  
DC Public Library Chevy Chase Branch

Speaker:  Deidre Burchette

May 3, 2003

Assistive Listening Devices
Time: 2 to 4 pm at St. Mary’s Court 
NOTE: NEW LOCATION (near Foggy Bottom Metro Stop on 725 24th St., NW in DC) Speaker: Anne Molloy



Changes in the Field of Audiology by Ruth Walton

The field of Audiology has changed tremendously in the past 30 years.  When Ruth Walton first started working, audiologists were not allowed to fit hearing aids so they referred clients with identified sensori-neural hearing losses to hearing aid dealers for fittings.  Most fittings at that time were either body aids, behind-the-ear aids or eyeglass aids with very little adjustment capability.  Hearing aids amplified sound but not very selectively; i.e., loud sounds might be amplified just as much as soft sounds, or low pitched sounds might be amplified just as much as high-pitched sounds.  Now audiologists dispense hearing aids directly and most hearing aids are the small kind that fit all-in-the-ear or even completely in-the-canal.  

New technology allows aids to have many new features and adjustments such as more amplification for soft sounds than loud sounds, more amplification of high-pitched sounds, better control of feedback and improved suppression (but not elimination!) of background noise.  
Unfortunately, some of the marketing for the new digital, programmable hearing aids has led to unrealistic expectations.  No hearing aid can make all wanted sound come in clearly and distinctly while also eliminating unwanted sound.

In the past, audiologists also saw more patients with conductive hearing losses and more patients referred by physicians for audiological indications of acoustic neuromas (tumors).  Nowadays, antibiotics have all but eliminated long-standing conductive hearing losses and scanning techniques have become more prevalent for identifying tumors.

Other changes include cochlear implants for children.  Initially, they were only allowed for adults.  Now, there are many more cochlear implant fittings of adults.  Fittings of middle ear hearing aids (aids fit on the ossicles behind the eardrum) are also becoming more prevalent.  Scientists are working on techniques for regenerating nerve cells and if this becomes a reality, it will be a miraculous development for the hearing-impaired.

There has been a number of really great developments in the area of technology to address hearing loss, including the availability of assistive listening devices for the past thirty years.

Book Review: WHEN THE HEARING GETS HARD
Winning the Battle Against Hearing Impairment 
By Elaine Suss
Insight.  282 pp. $24.50

Reviewed by Marietta Crichlow

This is an excellent book in which the author addresses the problems of hearing impairment and explains how adjustments can be made to make life more comfortable for those who have a hearing loss as well as for those with whom they come in contact.  Elaline Suss, a hearing-impaired journalist, novelist, and poet, encourages people with hearing loss to try to live life to the fullest.  In this book she shares some of her own experiences and those of other hearing-impaired people.  She describes the many ways people with hearing loss can adjust and how the hearing community can help.

Frequently, people with a serious hearing impairment tend to withdraw from the public.  The author discusses ways that can make it easier for those with hearing loss to interact with others.  She describes such assistive devices as the T-Switch on hearing aids, the portable phone amplifier, the Comtec Telephone Adapter, the Clarity phone, the infrared listening system, the pocket talker, T.V. captioning and other mechanisms.  It is interesting to read how, with a hearing loss, she handled some of the problems encountered while shopping, driving, eating in restaurants, dealing with repair workers in her home, and in one situation where her hairdresser had cut her hair much too short because she had misunderstood the hairdresser's question.

Elaine Suss writes about her attendance at  SHHH meetings and the very helpful audioloop available there.  She states that at one of the meetings, those present 
discussed their various experiences with hearing loss.   This can let the hearing-impaired reader of the book understand more clearly that there are others who have been in unpleasant situations similar to those he or she  may have had,  yet  have gained in patience and understanding.  In one of the chapters, the author describes some of her interviews with prominent persons who tell her about their hearing loss, such as Lou Ferrigno, actor and body builder;  Larry Brown, Washington Redskins Running Back; the Honorable Claude Pepper, United States Congressman, and others.

The author relates how hearing can be jeopardized by taking certain medications.  She quotes from several otological experts including an investigator of ototoxic drugs who stated that some drugs, such as neomycin, can cause considereable harm to the ear and should be completely avoided.  She continues with this topic when she writes that the hearing of one of her friends was severely impaired by the use of diuretics.  The friend showed her an article published by the National Institutes of Health about drug-induced hearing loss and she said to Elaine Suss, "We really must distribute this to members of our SHHH group.  Everyone has a right to know and we have an obligation to enlighten them."  At one of the recent DC-SHHH meetings held in 2002, an authority on ototoxic medicaton spoke on that subject.  In chapter 12 of her book, the writer lists several potentially ototoxic medications and substances.  She urges wider circulation of information about drugs that might be harmful to various parts of the ear.  She also tells of her many visits and talks to students at high schools where she warned them of the dangers of noise pollution that, on one of her jobs, had something to do with her own hearing loss.

This is a very interesting and enlightening book for the hearing impaired as well as for individuals with normal hearing.  The hearing population can be more helpful once they understand the singular problems of hearing impairment.

Employment Strategies Program by Lyndia Grant
By Tamar Clarke

At the October 19th DCSHHH meeting
held  at the DC Public Library in Chevy Chase, Lyndia Grant’s presentation on seeking employment was dynamite and useful for anyone who seeks employment.  She presented a number of themes relating to jobhunting:

First theme:  Seeking employment is like undergoing a campaign.  

Second theme: Most jobs are not even advertised.  

Third theme:  Seeking employment requires a number of steps.


One, you need to know what type of work you are seeking.


Two, you need to research and check out the companies that you would be interested in looking for.


Three, since most jobs are not even advertised (80%), you need to write directly to the chief executive officer (CEO) under their personal name and using quality stationary.  This fits in the theme that seeking employment is like going on a campaign. Also, you are in the business of marketing yourself as a valuable employee and asset to the company.

Fourth theme:  Make sure that the resume looks good, contain good information, and do not contain spelling, grammar, and other errors

Fifth theme: Employers are interested in people who have accomplished things, including fulfilling roles in organizations, and people who can think.

Sixth theme:  Lyndia Grant encouraged utilizing volunteer experiences.  It can fulfill three roles, one to give you experience in a potential area of expertise; two, develop a relationship with a mentor;  and three, an opportunity to network with people in the field.  Volunteer experience is an extremely valuable in addition to one’s regular employment. (Note:  This is another reason to become active in your SHHH chapter  and develop skills that you didn’t know that you have and make new friends.)
Seventh theme:  After identifying companies, the names of the chief officer, addresses, the type of work that you are seeking, be prepared to send out 100 resumes, along with a cover letter.  

The cover letters need to be tailored to your recipient and type of position that you are seeking.  After they have been sent, follow up with a phone call, a note, or even a visit.

With all of these strategies, you will locate the job that you have dreamed of!

Again, Lyndia gave us an outstanding and motivational program and she even has a website  under:  www.lyndiagrant.com
Mental Health Needs for people with hearing loss by Dr. Esther Rosen

By Tamar Clarke

At our November 16th DC SHHH meeting at the DC Public Library in Chevy Chase, we heard from Dr. Esther Rosen.  She specializes in treating those with mental health needs for individuals who have a hearing loss or are deaf.

Dr. Esther Rosen gave an outstanding presentation on mental health issues for both the hard of hearing and the deaf.   Some of the highlights of her presentation are:

Some themes are common to both the hard of hearing and the deaf.

First, we are all sensitive and pick up our  parents view of us as when are small children.  These opinions persist through our lives.

Second, communication between the hearing and the hearing impaired and deaf is often uncomfortable without communication aids. The deaf and hard of hearing experience this more often and intensely than the hearing population.  The successful ones with hearing loss are able to alert people around them as to what is effective communication and what can be done to improve communication.  Also, we encounter resistance to the implementation of laws to encourage communication access.

Third, the hard of hearing and deaf experience more loneliness than the hearing population.

Fourth, we are more likely to develop feelings of depression and anxiety.

Fifth, parents of deaf and hard of hearing children need to balance between being too overprotective and not providing enough support so that children can successfully navigate their way in this world.  Parents need to really be careful in listening to what their children are really saying.

Sixth, when we don’t feel valued in spite of our hearing loss, it has a major impact on our mental health.

Dr. Rosen told us several situations that she had encountered with her patients.  

In one situation, a young man who had been successful and suddenly, he become depressed and he was  functioning less well in school.  He had a feeling that he was never good enough, and that his parents had wanted a hearing child.

Another situation was that of a deaf boy, around five years old, who would throw repeatedly his teddy bear into the trash can.  He was communicating a powerful message. He had a mother who could not accept her son’s disability and eventually left the family.  His father took him to Dr. Rosen.  The child by throwing his teddy bear into the trash can was re-enacting the feelings he had about himself through the teddy bear.  He had picked up these feelings from his absent mother that he was not a worthwhile person.

Both the deaf and hard of hearing need to fight for their rights and for our ability to be understood.  There are some differences in communication between the deaf and the hard of hearing.

The deaf have made tremendous strides.  Those who are part of the deaf community do better emotionally, than those who are not part of the deaf community.

The hard of hearing people experience a sense of loss between two worlds, and Dr. Esther Rosen suggested that the hard of hearing also create their own community.  We would be more empowered and valued and less likely not cover up our hearing loss.

Finally, it was a privilege to hear Dr. Rosen speak about mental health issues for those with communication difficulties.
Health Insurance Coverage for Hearing Aids: News Update for November 2002

by Janice Rosen 

Hearing loss is a major health issue, affecting a large percentage of the population. Approximately nine percent of people in the United States have hearing loss that results in communication problems. 

More than half of the 26 million hard of hearing adults in the United States are age 65 or less; and 72 percent report that their hearing loss resulted from factors other than aging. (Data from the National Center for Health Statistics, National Health Interview Surveys, 1988 and 1994). 

Hearing aids are a critical first step in treating hearing loss. Being properly fitted with hearing aids can make a major difference in an individual's ability to understand speech. Consequently, hearing aids make a major impact on quality of life. 

Because the average cost of a hearing aid (based on 1997 studies) was $971, many people cannot afford more than one hearing aid. Even if they can, they might accept a less expensive and lower quality hearing aid or do without completely just because they cannot afford to pay for them out of pocket.  

As of this date, only a few states, among them Connecticut, Kentucky, Maryland, and Oklahoma, have passed state sponsored Hearing Aid Insurance Legislation (H.A.I.L.) requiring insurance companies to provide insurance coverage for hearing aid purchase.  

For individuals over age 65, according to the National Institutes of Health, age-related hearing loss affects 30 to 35 percent of the population between the ages of 65 and 75, and 40 percent of the population over the age of 75.

Currently, Medicare and Medicaid are specifically prohibited by federal law from paying for hearing aids. In October 2001, Congressman Mark Foley (R-FL) introduced H.R. 2934, the Medicare Aural Rehabilitation and Hearing Aid Coverage Act of 2001. If adopted, H.R. 2934 would provide Medicare coverage for hearing aids and aural rehabilitation services by audiologists and physicians for seniors with hearing loss.and would provide new hearing aids every three years as needed by Medicare and Medicaid beneficiaries.

H.R. 2934 also would provide Medicare and Medicaid coverage for aural rehabilitation services so that Medicare beneficiaries can receive needed ongoing care to optimize their hearing with the use of a hearing aid. Covered 

services under the bill include: a comprehensive audiologic assessment to determine the appropriateness of a hearing aid for the individual; fitting and adjustments to the hearing aids; instruction on the use of 

the hearing aids; and aural rehabilitation including counseling on hearing loss, speech reading and auditory training. 

(Note: Also, some of this information is extracted from the Self Help for Hard of Hearing People web site and the HOH-LD Electronic Newsletter.) 

What’s New At SHHH National: New Executive Director Appointed 

By Janice Rosen 

Terry D. Portis of Greensboro, North Carolina, has been named executive director of Self Help for Hard of Hearing People (SHHH). He officially assumed the title and duties of his position on December 5, 2002. 

Terry Portis is a doctoral candidate in counseling psychology from Argosy University in Sarasota. Florida, and holds a master's degree in education from North Carolina A&T State University, and a bachelor's degree in organizational behavior from Covenant College in Lookout Mountain, Georgia.  

In addition to 14 years of management and leadership experience, he brings a personal insight to, and experience with, hearing loss and its impact on a family. His wife, Denise, has had a hearing loss in one ear since age six. Two years ago, she began to experience hearing loss in her other ear to the point where she can no longer use a cell phone, watch TV unless it is captioned and carry on a conversation in a noisy environment. Mr. Portis says, "We value the support and information we've received from the local SHHH Chapter in Greensboro." Mr. Portis, his wife, and two children, Kyersten (12) and Christopher (11) will relocate to the Washington, D.C., area. 

When talking about SHHH and its members, Portis comments: "We must do everything we can to ensure that membership in SHHH has real value. If someone is affected by hearing loss, either himself or his family member or friend, or professional working with them, we want them to be a part of SHHH and feel like they are missing out if they don't join us."
Kennedy Center Captioned Performances

The following is the list of captioned performances for the Kennedy Center 2002-2003 season. More captioned and interpreted performances may be added.  Their website is http://www.kennedy-center.org/accessibility/schedule.html.  

Upcoming Captioned Performances

Sunday, January 12, 2003
Tell Me On A Sunday
2:30 PM, Eisenhower Theater 

Sunday, March 2, 2003
Stones In His Pockets
2:30 PM, Eisenhower Theater 

Sunday, July 13, 2003
Reduced Shakespeare Company: The Reducers
2:00 PM, Terrace Theater 

For more information, contact the Accessibility Program the John F. Kennedy Center for the Performing Arts Washington, D.C. 20566-0001 

(202) 416-8727 (voice) or (202) 416-8728 (TTY) or access@kennedy-center.org.
Dues Renewal for 2002-2003 and  Membership Report for DC SHHH Chapter 
By Reba Orton
For existing members, it's time to renew your dues.  For people interested in supporting DC-SHHH through chapter membership, dues are $10/year for each person or organization.  Please send a $10 check made out to DC-SHHH and mail it to the following address:


Rebecca Orton, Treasurer
527 Randolph St NW
Washington DC 20011-5905

For those not familiar with SHHH, this acronym means Self-Help for Hard of Hearing people.  The main purpose of our group is to improve the quality of life and communication for people affected by a hearing loss which can range from mild to severe.   Also, we emphasize the need for communication access, especially for people with hearing difficulties.

ADVERTISING

	Ted Park, BC-HIS

Professional Hearing Aid Service 

Certified Hearing Aid Specialist

Washington, DC 22037

202.785.8704 Voice

202.464.0039 FAX
www.prohearingaid.com

profhas@aol.com


	              Washington 
Audiology & Imaging Center      
***************************************       
    Knowledge*Experience*Quality Care

Specializing in:

Disbursing hearing aids

Hearing Evaluations and Testing

Balance Testing

Tinnitus

Sudden Onset Hearing Loss

Facial Nerve Paralysis

Diagnostic CT Scan
            202-955-5001

2021 K Street, NW, Suite 312

Washington, DC  20006

                    Metro Accessible

www.enttestcenter.com


DC SHHH appreciates donations to sustain the Newsletter production and invites more audiologists to advertise.
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