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President’s Letter

Dear SHHH members and friends in DC,

We hope you have enjoyed receiving the first issue of the DC SHHH Towncrier and attended our 2001 fall programs.  We were delighted to learn that DC has passed legislation requiring hearing screening for newborns (John Flanders). 

We have some exciting programs coming up.  We begin with a community forum and film screening of the new film "Sound and Fury,”  regarding the cochlear implant controversy.  On Saturday, January 5, 2001, the film talks about cochlea implants in young children.  Details on this program is discussed in further detail on page 7.  

We also invite you to attend our January 10 program featuring Dr. Stephen Epstein, Director of the Ear Institute, who will talk about Ototoxic Medications starting at 7:30 pm for Thursday at the Martin Luther King, Jr.
	UPCOMING EVENTS

JANUARY 5, 2002 

Topic:  Sound and Fury Movie with captioning and Program
Time:  2:30 to 5:30 pm, Saturday

Location:  Martin Luther King Jr. Memorial Library
JANUARY 10, 2002 Program

Topic:  Ototoxic Medication and Hearing Loss 

Speaker:  Dr. Stephen Epstein, M.D. 
Time:  7:30 pm, Thursday evening

Location:  Martin Luther King Jr. Memorial Library

Note:  MLK Jr. Mem. Library is on 901 G Street, NW  across the street from Gallery Place Metro Station (9th and G Street exit).


Memorial Library. (Note:  Ototoxic medications are medications that 

damage hearing.)  

Beginning in March, our meeting locations will change from the Martin Luther King, Jr. Memorial Library at 9th and G Street NW to the Chevy Chase Regional Library at Connecticut Avenue, NW and McKinley.  We will meet on Saturday instead of Thursday.  The Chevy Chase Regional Library (5600 block of Connecticut Avenue NW) is equipped with an assistive listening system.  (Note:  There will be no meeting in February.)
For those not familiar with SHHH, this acronym means Self-Help for Hard of Hearing.  The main purpose of our group is to improve the quality of life and communication for people affected by a hearing loss which can range from mild to severe.   Also, we emphasize the need for communication access, especially for people with hearing difficulties.
We hope you enjoy this second issue of the DC SHHH Towncrier and that you  join us for the coming winter and spring programs. 
If you have questions or ideas helpful to DC SHHH, I am always interested in your input.  I can be reached on 202-727-2145 during the day and in the evening at 202-296-6220.

Sincerely,

Janice Rosen, President

Continued from previous newsletter:
Mini-Summary of Workshops held at the National SHHH Convention in Cherry Hill, New Jersey

This section of the newsletters includes summaries of two workshops that DC SHHH members attended this past June 2001 at Cherry Hill, New Jersey near the Philadelphia area.  Note: Last newsletter

had other summaries.
The topics/workshops being covered include ADA issues and Movie Captioning Coalition. 

6
ADA and Reasonable 

Accommodations in the Work Place 
7 Movie Access Coalition

Note:  National SHHH’s next  convention will be held in Seattle, Washington in June 2002.

Workshop Number Six:  ADA and Reasonable Accommodations in the Work Place
By Paula Preston
Facing a job interview soon?  Do you feel nervous because you have a hearing loss?  Does this condition make you fear rejection? You know that you have the education and skills to perform the job in an outstanding manner.  In response to these concerns, the ADA legislation was designed to protect those with disabilities from this bias.  Nobody with any physical limitations related to vision, hearing or muscle coordination should face this anxiety today.  

For people with hearing loss enjoy a  wide range of choices to enhance communication access.  They include assistive listening devices such as a FM loop systems, TTY,  relay services and closed captioned systems for meetings, telephone calls or communication on a one on one basis.  Flashing lights on the telephones and alarm systems alert people for incoming calls and emergencies. 

It is important for you to inform others of your hearing loss.  When you hear, you may not necessarily understand everything said. When something is not clear, you need to cue the speaker(s) that you did not completely understand the thought.  Furniture needs to be arranged so that you see as well as hear the speaker especially in meetings and conferences.  A sign placed on a door instructing people to knock loudly or use a special alerting device can be helpful.  

Name with organization tags serve hearing, hearing impaired and persons with poor short term memory. Humor may inform and ease problems in difficult listening situations.  

The following suggestions on managing a hearing loss on a job are to:

Describe your hearing loss and demonstrate ways to help ease the difficulties communicating with you candidly. Examples would be facing you while speaking, using written notes or speaking slightly louder or articulately.

Be assertive and firm about your communication needs.

Keep your personnel, Equal Employment Opportunity Officers or an “ADA” coordinator abreast on issues, solutions and resources on technology related to communication access and disorders.

Be patient with your arrival of special equipment required for your job.

Express appreciation to those on the job for their support and assistance.

Communication is essential in the workplace for effective work relationships.  It is a joint responsibility of the parties involved. 
Note: http://www.usdoj.gov/crt/ada/adahom1.htm 
Workshop Number Seven:  Movie Access Coalition 
By Tamar Clarke 

I attended the workshop on captioning in movies.  There is a coalition interested in having all movies made in the US captioned.  The Movie Access Coalition  was established in 1996 and has been replaced by Coalition for Movie Captioning (CMC).  Ten major organizations are now part of this coalition, including National Self-Help for the Hard of Hearing (SHHH).  They estimate that approximately 100 million Americans would benefit from movie captioning.

This will benefit those with hearing loss of all degrees and people learning English as another foreign language.  It is helpful for those learning to read  English,  to hear language and then  almost immediately,  read the printed words.

Mary Watkins, the workshop speaker, was from WGBH, a public television station in Boston.  WGBH has been and continues playing a major role to encourage greater use of captioning in movies.  The ADA does not require captioning in movies, but does require  theaters to provided equipment like assistive listening devices and enable those with hearing difficulties to “hear”.  Unfortunately, they work with varying degrees of success.  It doesn’t seem to make sense, accessibility in live theaters but not in movies.  

For more information on movie captioning, see the SHHH website, http://www.shhh.org/NEW/cmcpp.cfm.  Also, the CMC meets regularly in the Washington, DC area.  Note: See next article.  

Cost of Titling / Captioning Software 

By Justin R. Swain

Digital Video technology is reducing the costs to purchase the means of multi-media productions with “captions.” www.1beyond.com offers cost effective technology. In 1998 the technology to “caption” was between 15,000-20,000 dollars. Today depending on multimedia input and output,  the computer and software combination – the cost is in the 2 to 7 thousand dollar range. 

Communication Technology 

By Justin Swain

Modems with software for computer, FAX, TTY, voice calls and voice mail are available.  For more information, look up www.nxicom.com. If you are interested in seeing them demonstrated at a SHHH meeting, please contact Justin Swain via email on justin-r-swain@att.net. 
Alexander Graham Bell Foundation -John Flanders 
By Tamar Clarke

At the October 2001 DC SHHH meeting, John Flanders spoke from the Alexander Graham Bell Foundation.  The foundation focuses on the needs of children with hearing loss of all degrees. 

Their headquarters are located in Washington, DC and they have chapters all over the country.  John Flanders is a parent of a child who lost his hearing around three years old.  Therefore, his son can speak well, however, his hearing is such that he experiences the social difficulties common to all those with hearing loss, the isolation, and the lack of understanding by people who may not  accommodate those with hearing difficulties.  

The foundation has common issues and goals with the National SHHH.  This includes the need for health insurance coverage for hearing aids and better reimbursement by health insurance companies for cochlear implants.  Also, we need to preserve certain radio frequencies for assistive listening devices and other devices used to help people hear better. 

Because of the foundation's interest in children, they also help parents with the special education system.  They have an education advocacy project, as well as an education advocacy training program. They are interested in movie captioning.    

The requirement for infant hearing screening was passed in the District of Columbia about a year and a half ago. Also, cochlear implants are now being done on infants young as seven months old.  This reduces the need for special education and the costs for special education.  At this time, 66% of the children in the United States are now being tested for hearing loss.

Laws are being requested in various states to have health insurance companies to cover hearing aids. Hearing aids are the largest single medical expense not covered by insurance.  Alexander Graham Bell is asking that $1400 be set aside to cover the cost of a hearing aid for each ear for children.   

One last note, the foundation is involved in providing a mentoring program for children with hearing loss.  This will help children and parents to know that there is a bright future for children with hearing aids.  Also, there are a number of adults who are successful and wear hearing aids. 

For further information, check their website:  www.agbell.org
What’s New in Hearing Aids 
-Dr. Jay Lucker, DC Audiologist
By Janice Rosen

For our November program, we were fortunate to have Dr. Jay Lucker, an audiologist, talk to us about the changes in hearing aids as well as the growing availability and use of assistive listening devices. 
Dr. Lucker began his presentation by explaining what a hearing aid is and 
what it does and does not provide.  

A hearing aid is an amplification device, not a clarification device.  Just 
making the sound louder doesn't make it clearer.  The hearing aid user needs 
to be careful not to have the aid turned up too loud or it will damage 
hearing even further.  Hearing aids can be adjusted to limit loudness and 
different frequencies.    

The advantage of wearing a hearing aid is that you get amplification and hear sounds that normally you may not hear.   Hearing aids may also have special 
features like different memories, t-coil, special microphones, etc.    

Dr. Lucker cautions that hearing aids do not correct hearing loss and do not 
provide normal hearing.  Hearing aids do not provide clarification of speech, 
do not reduce background noises, or give a person normal hearing.   

There are several kinds of hearing aids and each hearing aid user needs to 
decide what will work best for what he/she wants or needs with the knowledgeable support of an audiologist.   

With a BASIC hearing aid, a microphone picks up sound from all directions.  The amplifier increases the sound. The receiver delivers the sound to the ear canal. The battery powers the hearing aid.  Volume control varies the amount of amplification. Circuit limits the maximum amplification. 

With a COMPRESSION hearing aid, the components are the same as a basic 
hearing aid, but there is a special circuit that reduces amplification automatically at set levels in the hearing aid.   

DIRECTIONAL hearing aids use special microphones to provide greater 
amplification for sound in one direction. 

With PROGRAMMABLE hearing aids, the aid needs to be programmed with a computer to set up a program “channels”.  Programming is done via computer or special device hooked up to the hearing aid.  Fitting involves finding the program that is just right for the individual following a comprehensive audiological examination. 

DIGITAL hearing aids help clarify sound more than regular or ANALOG hearing aids is that they are programmed to pick up only certain certain frequencies and removing sound that is not needed for understanding.   This can be compared to a digital clock in which you see only the number for the current 
time and not the other numbers (as in an analog clock).   DIGITAL hearing 
aids provide a clearer, crisper sound.  

What does the future hold in store for hearing aid users?   Cochlear implant 
speech processors have taught us tat we can actually manipulate the sound the 
hearing aids pick up and deliver a different sound to the listener.  Future hearing aids will be speech processors and not merely amplifiers.  What you will hear may not be the real speech but clearer, processed speech.  

Dr. Lucker will be happy to answer any other questions you have.  You may 
contact him at his office by calling  (202) 237-2927 or e-mailling  
drj@ncapd. 

Assistive Listening Experience

By Marietta  S. Crichlow

I have been a member of the National SHHH organization since 1981. 
At two meetings of the DC-SHHH Chapter, I used for the first time assistive listening devices.  The meeting room, A-5, is wired with the infra-red listening system that makes it possible for the assistive listening device to be used.  The device provided greater clarity than what my hearing aid offers.  

At the October meeting, for the first time, I tried one of the listening devices. Mrs. Tamar Clarke brought the headset to me and adjusted it to the number 2 volume level after I removed my hearing aids. The speakers’ voices through the microphone came through clearly and comfortably. From now on, when and where it is possible, I plan on using  assisted listening devices.  Note: There are devices that can be used with T-coil switches on hearing aids.

Assistive listening devices can be used to help people with hearing loss and this information needs to be disbursed to the hearing as well as the hard of hearing community.  

Kennedy Center Captioned Shows

For 2002
By Janice Rosen

Below is a list of captioned performances and dates at the Kennedy Center for the Performing Arts for the next eight months.  For more details on the shows as well as other  types of accommodations such as signing, see the following website:  http://kennedy-center.org. For tickets and price information, call Box Office at 202-416-8524 TTY (or 202-416-8528 voice) or visit Box Office in Hall of States to purchase your tickets in person.
Captioned Performances:
Opera House – 
Jan. 13 at 2:00 PM "Cinderella" 

August 11, 2:00 PM "Aida"
Eisenhower Theater  Performances

Jan. 6 at 2:30 PM "Dirty Blonde”

Mar. 24 at 2:30 PM "Copenhagen" 
May 25 at 7:30 PM "Company"

Jun. 9 at 7:30 PM "Sweeney Todd" 
Jun. 22 at 7:30 PM "Sunday in the Park with George" 
July 28 at 7:30 "Merrily We Roll Along"
August 17 at 7:30 "Passion"
August 25 at 7:30 PM "A Little Night Music"

Donations and Dues for DC-SHHH 
as of 15-Dec-2001

DC SHHH Appreciates the donations received by the following people: 

 $100 Robert Nichols

 $ 30 Janice F. Rosen

 $ 30 Justin R. Swain

 $ 15 Marietta Crichlow

 $ 15 Rebecca Orton

 $ 10 Chris Craig

 $ 10 Mary Jones

 $ 10 Paula Preston

The Sound and the Fury Film on January 5, 2002

By Janice Rosen

Sound and Fury explores the struggle for identity in the seldom seen world of the deaf. Through the eyes of Heather Artinian, a precocious six year old, we witness a family battle over a controversial medical device, the cochlear implant, which may help Heather hear. Some of her family members celebrate the implant as a long overdue cure for deafness while others fear it will destroy their cherished sign language and way of life. Heather’s two brothers and her parents, Peter and Nita Artinian are all deaf. Peter is an outspoken leader of the anti-implant deaf community on Long Island, and his world is turned upside down by his daughter’s desire to hear. Peter and Nita suspend their longstanding opposition to the implant. When they discover that implanted deaf children are often mainstreamed into the hearing world, they become afraid that with an implant their daughter will reject American Sign Language and Deaf Culture, maybe even them. The family conflict escalates when Peter’s hearing brother and his wife learn that their newborn child is deaf and decide to provide him with a cochlear implant. The battle reaches a heated climax as the hearing members of this extraordinary family fight for Heather’s right to be part of the hearing world, while deaf family members fight to preserve her deaf identity.  There will be captioning services with the program and movie. 
Questions about the newsletter, send inquiries to newsletter editor Justin Swain  via email:Justin-R-Swain@att.net 

	List of Officers of DC SHHH Group

	President:  Janice Rosen

	Program Vice President:  Alan Clarke

	Treasurer:  Rebecca Orton

	Webmaster and Publicity:  Justin Swain

	Secretary:  Tamar Clarke

	Outreach:  Marietta Crichlow

	Newsletter:  Justin Swain

	Past President:  Robert Nichols 

	At Large:  Paula Preston

	REVISED List of Programs for  2002

	Dates
	Topic

	Jan. 5, 2002 at

2:30  PM
	Sound and Fury

(movie & program)

	Jan 10, 2002 at 
7:30 PM
	Ototoxic Medications

	NOTE:  NEW LOCATION AND TIME AT CHEVY CHASE BRANCH OF DC PUBLIC LIBRARY on SATURDAY, 

FROM 3 to 5 PM

	Mar  9, 2002

at 3 PM
	Assistive Listening Devices

	May 11, 2002

at 3 PM
	Hearing Loss and 

Mental Health 

	June-SHHH  Convention Time
	SHHH Convention in Seattle-no local meeting


DC SHHH GROUP

527 Randolph Street, NW

Washington, DC  20011

Daytime phone number:  202-727-2145

http://home.att.net/~dc-shhh/
Email address:  dc-shhh@att.net
Membership – visit our site

LOCATION OF MEETINGS for Saturday, January 5, 2001 and 
Thursday, January, 10, 2002:

Martin Luther King Jr. Memorial Library 

901 G Street, NW

Washington, DC

Near Gallery Metro Location (Green Line)

LOCATION OF MEETINGS for Saturday, March 9 and 
Saturday, May 11th, 2002:

Chevy Chase Public Library 

Connecticut  Avenue, NW and McKinley Street (on 5600 block of 
Connecticut Avenue, NW )
Washington, DC
7
http://home.att.net/~dc-shhh/

Email address:   dc-shhh@att.net


