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President’s Letter 
Dear DC HLA members and friends,

In this issue, many of the articles will be focusing on employment related issues, particularly for those encountering problems with their employer.

This late spring, we are now in our fifth year as a group/chapter and publishing a newsletter, both in print form and putting a copy on the DC SHHH (now HLA) website.  Our vision is to improve the quality of life, especially when it comes to communication access for everyone, especially those with hearing loss in the District of Columbia.  This newsletter is a public service as well as a forum to educate everyone about our concerns and needs.
	Hearing Loss Association 2006 Convention
Orlando Florida, 
June 29 - July 2, 2006
Major Name Change:

The National SHHH (Self-Help for Hard of Hearing) Association is changing their name to the Hearing Loss Association.

For more information, check: http://www.shhh.org


This year, our national organization is changing its name from Self-Help 

for Hard of Hearing to Hearing Loss Association.  This was voted by the Board of Trustees on November 6, 2005.  The new website address is: http://www.hearingloss.org.
In this issue, we are changing our name to DC Hearing Loss Association  Towncrier from DC SHHH Towncrier.  
We welcome input from people who share our views in promoting communication access for those of us in D.C. with hearing loss issues. We also accept donations to facilitate the publication and distribution of this newsletter.  We are now looking for an assistant editor.  Please contact Tamar Clarke if interested.
This is the second of our two newsletters for the 2005-2006 year. We hope you enjoy this twelfth issue of the DC HLA Towncrier.  For more information, please contact Tamar Clarke via email on tamarclarke2000@yahoo.com. 
Sincerely,

Tamar Clarke
Book Review 
by Marietta Crichlow
Book Review:  TALKING WITH HARD OF HEARING PEOPLE
By Neil G. Bauman, Ph.D
GuidePost Publications, 25 pp.
Reviewed by Marietta Crichlow
Even when wearing hearing aids, many hard of hearing people have difficulty understanding what is being said. In his book, TALKING WITH HARD OF HEARING PEOPLE, Dr. Neil Bauman explains many principles that would be very helpful if used when individuals are communicating with people who have hearing loss. Some of his suggestions are summarized below.

1. Get the listener's attention before speaking and get close to him.
2. Face the person when speaking.
3. Avoid background noise if possible, such as running water, loud voices and loud motors.

4. Speak a bit louder than normal but do not shout.
5. Try to speak clearly and a bit slower than usual.  

6. Keep your hands and other objects from your face.  

7. Try to rephrase your statement if the listener did not understand it, using different words.  

8. Use total communication, such as gestures, pictures and sign language.
Dr. Bauman discusses communication not only individually, but also in groups and at meetings.  He emphasizes that light be focused on the speaker's face and that a microphone be used.  He expresses a preference for lapel microphones because they remain in place.  When the speaker moves away from a microphone mounted on the lectern or turns his face away from a portable hand-held one, his words cannot be understood as clearly, if at all.  Assistive Listening Devices (ALDs) such as Loop systems, Infrared systems or FM systems should be used, if available.
The author also explains the best way to communicate with a hard of hearing person in emergency situations.  One important point he makes, among several others, is that if the person is lying down, the helper should stand at the side, not look down from the top of his head, because the speaker's face would be upside down to the patient and he/she would not be able to speechread  or lipread well that way.  Dr. Bauman expressed his appreciation and patience to those who are using or will use his suggestions.  They make talking and listening more enjoyable not only for hard of hearing people but also for those with normal hearing.  
Perspectives on Employing Individuals with a Hearing Loss 
by Tamar Clarke

For an individual with a hearing loss, what we need are employers who value their employees.  We need employers who respect what we have to offer and are willing to work around the communication access issues that we have.

We would like to emphasize that all of us prefer to be contributing members to society, performing work and services that are needed by employers and to serve the mission of the organization.  I personally would prefer to be earning a paycheck, pay taxes like everyone else, and not have to receive SSI services.

This means that we need employers that value their employees and their customer base. This includes organizations that are public or private.  It also includes organizations that are non-profits and those that are academic institutions.

With computers as well as various forms of assistive devices, many of the communication difficulties that those with hearing loss experience, these communication difficulties can be resolved successfully.  In other words, if our ears do not process information, there are other ways that information can be communicated and conveyed.  For example, instant messaging and email is a great way to facilitate communication access.

What works for people with hearing loss are employers that would like to see all of their employees grow and develop to their fullest potential.  We also need employers that respect and value their employees.  We need employers that care about their employees, and not view them as people who are part of a production line or factory environment.  When people can be outsourced, it means that they are replaceable.  To me, it feels like we are not important to the organization when outsourcing occurs.
In addition to the fact that we have a hearing loss, we need more time to process information.  This is especially true for information that we may not be familiar with.

Studies also show that there are different types of intelligence and types of learning styles.  This is particularly true of those with communication issues.  When information is provided along with the person’s natural learning style, the person receiving the information is more likely to process it successfully.
There is also the basic fact that a high percentage of people with disabilities experience unemployment.  It also means that they receive financial support from the American taxpayers.  
From an employer’s perspective, the qualities of a successful employee are: 
  Reports to work on time
  Follows through on assignments  

  Productive and performs quality work

  Willing to learn new tasks and roles

  Respects the organization’s mission

  Works as a team member 
  Is respectful to everyone
Do the above qualities require perfect hearing?  No, none of the above qualities listed above require hearing. 

In conclusion, would it not be better for all of us to be gainfully employed, working in an environment that can address reasonable accommodation needs, and all of us making a positive contribution to our employers and to society?

Applying for an Employment Position 
by Tamar Clarke

In this article, we are taking the following position that when a person with a hearing loss applies for a position, that person, you, are the best qualified candidate.  We also are taking the position that you can do the best job for the organization when reasonable accommodations are provided along with the position.  This means that you need to be upfront about your hearing loss and whatever accommodations that you need (which can vary from person to person).
In reality, most reasonable accommodations have to do with people’s attitudes.  In other words, it means making sure that as a speaker and communicator, you have your audience’s attention before starting to speak.  This is actually a good policy to use for any audience.  However, it is much more critical for an audience that includes people with a hearing loss.

When there are communication roadblocks, both the speaker and listener share the responsibility for successful communication.  It does not matter who hears well and who does not.  It is a good strategy for the person with a hearing loss to verify and repeat what they have heard.  It also means that information cannot be given in a rapid fire manner to the person with a hearing loss.  Neither can the person with a hearing loss hear well if the speaker talks like he or she has mush in their mouth. Both sides need to be patient with each other. 
The person with the hearing loss needs to openly let the prospective employer know about their hearing loss.  At the same time, the person with hearing loss needs to state that he is well qualified for the position and will do their best.
This means that there will be no misunderstanding between you and your prospective employer.  It also means that when the employer is hiring you for the position, they also understand the special needs that you have in order to perform successfully on the job.  Your successful perfor-mance will benefit the organization.  Ultimately, your performance is to support the mission of the organization.
It also means from a legal point of view, that the prospective employer has legal responsibilities towards employees with disabilities, in providing reasonable accommodations.  In most instances, this means extra consideration in setting up the stage in communicating with a person with hearing loss issues.

If an employer is uncomfortable at the prospect of hiring and working with an employee with a hearing loss, think about this possibility.  You, the employer, may be depriving yourself and your organization of an employee who will be hardworking, effective, successful, and be loyal to you and the organization. The person with the hearing loss may actually be the best candidate for the advertised position.  

On the other side of the equation, for many organizations, many employees work twenty, thirty, and even forty years.  Over time, a number of them do develop hearing loss.  What is your responsibility to these employees?  See the next article about this.  

Employees Who Develop Hearing Loss

By Tamar Clarke

I work with many employees who are in their forties, fifties, and sixties.  
Over time, people are developing hearing loss.  It can be in one ear.  Others experience it in both ears.  It can come from noise exposure, reaction to an ototoxic medication, or have a genetic basis.  
I have actually met people who have had to end their professional careers earlier than they had planned because they developed a hearing loss.  That is sad and not necessary. 
A major statistic for all employers to be aware of is that one in three Americans at age 65 have a hearing loss.  If we look at the workforce in their forties and fifties, it is not unreasonable to expect that 20% of the workforce may have or has a hearing loss.

The laws on disabilities apply to these individuals.  Plus, most of these employees have served their organizations, fulfilling their duties and responsibilities to the best of their abilities.  They also have institutional memory.

It is in the organization’s interest to retain these employees, their skills, their knowledge, and their ability to work well with others.  It is also in the organization’s interest, including the federal government, to include health insurance that covers most of the cost (at least 80%) of new hearing aids every five years, including the testing and evaluation portion.  (Note:  The cost of new hearing aids runs from $1,000 to $3,000 or more.  If the person needs an aid for both ears, double the amount.  The type of hearing aid needed depends upon the needs of the individual with the hearing loss.  A qualified audiologist will select the hearing aid that helps the individual hear in the most effective way and maximize what they hear.)
Organizations that recruit, hire, and retain employees, they need to be aware that there are two types of employees with a hearing loss.  One, it is the new employees that come on board.  Two, a number of employees develop a hearing loss in their forties and fifties.
DC Public Services Commission

By Tamar Clarke

In this article, we are going to talk about the role of the Public Service Commission in the District of Columbia over telephone relay services.

One of the first areas to be felt by people encountering hearing loss is their ability to use the telephone in a normal manner.  If you are like me, a person that loves to talk (a ham) and loves the telephone, we miss it very much when we are not able to hear well on the telephone.

However, there are a number of ways that we can still use and enjoy the telephone.

Initially, there are telephones with extra amplification.  In addition, for those who use hearing aids, hearing aids equipped with t-coils will enable you to hear the higher frequency sound more easily on the telephone.

When the degree of hearing loss increases, you may find that you need to use a TTY or an internet version of the TTY.  Under these circumstances, you are using the relay services. These relay services are made available by public service commissions.

In the District of Columbia, we have a government agency called the Public Service Commission.  They have oversight authority over the relay services.  The commission is located at 1333 H Street, NW, Suite 100, Washington DC 20005.  
On March 16, 2006, I attended the public meeting at the Commission.  One of the issues that came up at this meeting was the suggested support of a CapTel telephone that would benefit those with a hearing loss.  A CapTel telephone provides both the caller’s voice as well as captioning.

This will help people who have trouble hearing on the decibel amplified telephones along with hearing aids equipped with t-coils.  T-coils do a better job amplifying higher frequency sounds on the telephone.  It will also help people who are not even using hearing aids and have a hearing loss.

So, the person with the hearing loss can still hear the caller’s voice, and use the captioning to fill in what gaps or words that he or she missed hearing in the caller’s voice.  However, if you are interested in this type of service, the people to contact this about would be the Public Service Commission of the District of Columbia.  
The commission needs to decide on the following issues.

1) Should the District of Columbia have this service? 

2) If so, which vendor to use?
3) How to work out the financing arrangements as well as the additional communication assistants and technology needed to make this service possible.

4) In regard to the financing arrangements, how much does the commission subsidize this service, and how much is the consumer expected to pay for this service?  This includes the CapTel telephone and the monthly service.
In view of the fact that one in three Americans age 65 have a hearing loss, and most of them are not wearing hearing aids, we believe that the CapTel telephone service would be a tremendous benefit to these individuals. 
Also, in the district, we have quite a number of citizens that are over age sixty-five, and the CapTel telephones will be a great service.

At this point in time, the Public Service Commission is in the process of setting up another meeting.  The person to contact is:  Anita J. Patankar or if she is not available, another member of the Public Service Commission will be happy to assist you. Their phone number is: 202-626-5100 and website is:
http://www.dcpsc.org.  
CapTel Telephones

By Tamar Clarke

There are telephones that allow a hard of hearing person to hear on the phone, as well as receive a written transcript of the caller’s words.  However, in order for the residents of the District of Columbia to benefit from this type of service, the Public Utilities Commission has to approve this service.  This commission also oversees the relay services that are designed to help both the deaf and the hard of hearing individuals.

For more information about CapTel telephones, check the following website:

http://ww.captionedtelephone.com/faqs.phtml.

DC Government Television now has Captioning!
By Tamar Clarke

Has anyone seen Channel 13 recently?  That is the television channel for the District of Columbia government.  Has anyone seen the captioning that now appears with government hearings?

We applaud the District of Columbia government for having this service in place.  This means that public testimony regarding DC government issues is now more easily accessible for those who need and benefit from captioning.

Strengthening Your ADA EEOC Complaint 
By Anand N. Parikh

(Editor’s note:  We received this article from Anand N. Parikh.  He is the manager of the Fair Employment Program for the Equal Rights Center in the District of Columbia.  One thing to remember in filing a complaint, it has to do with a specific event that occurs at a specific date and time.  It can also be a series of events; again, it has to occur at a specific date(s) and time.  A complaint has to be filed within a certain time frame following the alleged event(s). The second aspect of filing a complaint is documentation.  With emails, it is easier providing documentation to support your complaint. Others may have access to CART services, and their transcripts can also be included as documentation.  Or following a specific event, write about the event and submit to the appropriate parties.  It, too, becomes part of documentation process.  The article talks about the procedure for filing a complaint, where to file the complaint, and the complaint content.)

Procedure

When to file a complaint? Courts and administrative agencies are keenly aware of time deadlines for filing complaints, and may dismiss the most meritorious of cases if a filing deadline has passed.  Be aware that the deadline for filing a complaint for a private sector claim alleging discrimination under Title I of the Americans with Disabilities Act in the District of Columbia, Maryland, and Virginia is 300 days.  In states that do not have a state government fair employment agency, the deadline to file a charge with the local U.S. Equal Employment Opportunity Commission office is 180 days.  Additionally significant, time begins to run toward the 300 or 180 day deadline from the date of the employer's action (or lack of action).  

Where to file a complaint?  
An ADA private sector employment discrimination complaint can be filed with the local U.S. Equal Employment Opportunity Commission office, or your state's designated fair employment agency. The three state agencies in the Washington metropolitan region are the D.C. Office of Human Rights, the Maryland Commission on Human Relations, and the Virginia Human Rights Council.  Although each state agency files the claims it receives with the E.E.O.C., and vice versa, a claimant should explicitly state a desire for the claim to be cross-filed with the federal or state agency and confirm this takes place.  Individuals considering filing complaints should also consider the resources available to the agency in processing a charge.  Each of the three local agencies and the local E.E.O.C. office has different staff capacities and administrative supports.  The backlog of cases in one venue may vary incredibly from the venue to another venue.  This may be to your benefit, or it may not.

Content of Complaint or Charge
Which discriminatory conduct should I cite in a complaint?  Discuss all potential claims against this employer on a single complaint form.  If all potential claims are not included, a claimant may be barred from raising the charges in court.  If there are multiple bases of discrimina-tion, note each that applies on the form, both by checking all relevant boxes and by describing all potential claims in the narrative portion of the complaint/charge form.  For example, failure to accommo-date, disability-related harassment, and retaliation should be included as separate claims on the same charge if arising out of the same set of facts.

What should I include in my complaint?  
You need to provide supporting facts for each allegation that includes the basis of disability (or disabilities), the discrimi- natory behavior, the people involved, and chronology of events. Additionally, if possible, try to provide a list of witnesses with names, addresses, phone numbers, and job titles, and a list of supporting documents that are available.  
For additional information, contact the Equal Rights Center at (202) 234-3062.  For the local regional agencies, depending upon where you live, to contact:

D.C. Office of Human Rights: http://www.ohr.dc.gov/ohr/site/default.asp
Maryland Commission on Human Relations: 
www.mchr.state.md.us/
Virginia Council on Human Rights: http://chr.vipnet.org/
U.S. Equal Employment Opportunity Commission: 
http://www.eeoc.gov
Note: Anand N. Parikh can be contacted at The Equal Rights Center.  The address is:  
11 Dupont Circle, NW, Suite 400

Washington, D.C., 20036

Phone (202) 234-3062

Fax (202) 234-3106

www.equalrightscenter.org
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Dues Renewal 

Our treasurer, Paula Preston is ready to receive renewals.  The dues enable us to print and mail out these newsletters. 

A copy of our application is available on our website and with this newsletter:  Dues renewals are sent to Paula Preston at:

613 Quincy Street, NW

Washington, DC 20011

Note: Dues are $10 a year.

Website: http://www.geocities.com/dcshhh/  
   Email address:dcshhh@yahoo.com
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