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President’s Letter 

Dear DC SHHH members and friends,

In this letter, I want to pay homage to a great lady, Rosa Parks, who passed away this past October.  She is known as the lady that would not move to the back of the bus by the bus driver.  She refused to do so, and was subsequently jailed and believed in her right to be respected.  She is known as the “mother of the Civil Rights movement”.  Rosa Parks firmly believe in the importance of respect, justice, and wellbeing for everyone.  One of her quotations is:

“People will judge you by the respect you have for yourself and others.”

We at the DC SHHH chapter also believe in this, as well.  Rosa Parks is the person that we believe also set in motion the disability rights movement, including those with a hearing loss.  To Rosa Parks, we owe her a tremendous debt, the community of people with hearing loss.  Thank you, Rosa.

	Major Name Change:

The National SHHH (Self-Help for Hard of Hearing) Association is changing their name to the Hearing Loss Association.

For more information, check: http://www.shhh.org


This late fall, we are now in our fifth year as a group/chapter and publishing a newsletter, both in print form and putting a copy on the DC SHHH website.  Our vision is to improve the quality of life, especially when it comes to communication access for everyone, especially those with hearing loss in the District of Columbia.  This newsletter is a public service as well as a forum to educate everyone about our concerns and needs.

This year, our national organization is changing their name from Self-Help for Hard of Hearing to Hearing Loss Association.  This was voted by the Board of Trustees on November 6, 2005.  Their new website  address is: http://www.hearingloss.org.

In many ways, I personally like this name change.  It recognizes for me the reality of my life living with a hearing loss.  It does affect our ability to interact with people, and it does represent a loss.  Furthermore, it is more inclusive, a hearing loss is a loss, regardless of the degree of hearing loss one has.  In the next issue, we will change our name to DC HLA Towncrier.  We have a number of interesting articles.  Also, in this issue, we hope that the newsletter presents the “voice” of people experiencing hearing loss and how it impacts on their lives.

We have an updated list of CART Reporters updated by Reba Orton, and an article on sensitivity training for employees/employers who work with hard of hearing co-workers by Tamar Clarke.  

We also have an article from Dr. Norma Svedosh, a presenter from the annual 2005 SHHH convention about the major changes that individuals who are in their thirties and forties experience when their hearing deteriorates to the point where they need a hearing aid.  From our perspective, it takes more than a hearing aid to get used to life with a hearing loss.  There are services available (unfortunately not covered by health insurance) that can help people adjust to life with a hearing loss.  These services are more compre- hensive and offer more than simply participating in an SHHH  (now HLA) chapter offers.  (Note:  From the editor, we do recommend participation in SHHH or HLA chapters for a number of other reasons.)

In this newsletter, we have included articles that voice the issues and concerns that we experience.  We think that you will appreciate reading them.  One is from Mike Dorsey, who has a master’s degree in social work, and is currently seeking a position as a substance abuse counselor for those who are hard of hearing or deaf.  Mike is also a stand-up comedian and is available as a motivational speaker.  Mike experienced first hand the devastating impact his hearing loss had on his mental health, his self-esteem, as well as the lack of mental health treatment for his needs and issues. 

The second one is a poem from Kathleen Herleikson, a survivor of Hurricane Katrina, from Slidell, Louisiana. She is temporarily in the Washington, DC area, and will be returning to Louisiana. 

I want to express appreciation to our group for their support and work:  Marietta Crichlow, Reba Orton, Paula Preston, and Alan Clarke.  This is a volunteer effort on the part of all of us.  Most of us work fulltime in addition to participating in DC SHHH and other activities.  

We welcome your input from people who share our views in promoting communication access for those of us in D.C. with hearing loss issues. We also accept donations to facilitate the publication and distribution of this newsletter.  Mr. Ted Parks has generously donated $50 to our newsletter.  He heads the Professional Hearing Aid Service on 2141 K Street, NW.  It is very much appreciated. 

This is the first of our two newsletters for the 2005-2006 year. We hope you enjoy this eleventh issue of the DC SHHH Towncrier.  We plan on issuing another issue in the spring of 2006 (April or May).  For more information, please contact Tamar Clarke via email on tamarclarke2000@yahoo.com. 

Sincerely,

Tamar Clarke, President of DC SHHH

Updated CART Listing 

by Reba Orton

The list of CART (Computer Assisted Realtime Transcription) reporters was updated by Reba Orton.  This list includes fees.  Part of the cost is due to the fact that it takes about $10,000 of technology equipment along with specialized software, several years of training, in order for them to provide this service.  This list is also available on the DC SHHH website, as well.  

Furthermore, with today’s technology, some of these CART services can be provided from a CART reporter located in a remote location from the actual meeting place.  (Note: In order of name of company in the url address or based on the individual’s last name.)

*******************************
http://www.aldersonreporting.com/
Lorraine Carter, RPR

President

Caption Reporters Inc.

Ph: 301-316-3131/ fax: 301-316-3139

www.captionreporters.com
Rates remain at $200 per hour and $2 per page for a clean edited transcript.  

discounted rates for three or more days at a time for conferences.  

remote CART rates at $150. 

http://www.captionfirst.com/
http://cart.ncraonline.org/index.shtml
http://www.cartwheel.cc/
ComAccess  

Michael O'Donnell   301-941-1929 V

7272 Wisconsin Ave  Suite 300   301-570-9400 FAX

Bethesda, MD 20814  InterpCART@aol.com
http://cart.ncraonline.org/archives/zone/0207_benoit.shtml
http://cart.ncraonline.org/archives/deaf-ears/part4.shtml
Availability: Provides 24 hour services, 7 days a week.  Also provides sign 

language interpreting service.

Settings:  National -- serves Virginia, Maryland District of Columbia.

Areas:  Training programs, classes, workshops, workplace meetings, 

conferences, board meetings, forums.  Line 21 captioning service on large TV 

screen for special events and conferences. 

Equipment:  Laptops, TV monitor, LCD projector with screen, encoder

Fee Range:  Call for information.  Depends on location and job complexity

Professional Certification:  All are NCRA certified (did not specify which 

certifications).

Other:  All providers are trained and prepared in working with Deaf and hard of hearing consumers.  Several are near fluent in American Sign Language.

Communiqué InterActive Solutions, Inc.

Telephone: 540.775.7742 (v); 540.775.1533 (tty)

Website: http://www.text2u.com
E-mail: CIS@text2u.com
Contacts: Kimberly Turnage, Captioning Director;

Marguerite Bardone, Media Director

540.775.7742(v) 540.775.1533(tty)

Services are available in English and Spanish. CART. may be provided on-site or remotely (to single or multiple sites). Transcripts may be generated from CART provision. Advanced notice is required for Spanish and remote provision. Rates are based upon duration, content and language requirements of project.  

Rate fees start at $150 per hour.

Lisa A. DiMonte

lisa@ladreporting.com
http://ladreporting.com/index2.htm
rates are $125.00 per hour, during normal business hours, Monday-Friday, three-hour minimum.

Sandra Gartrell
The Reporters, Inc.

All About CART
4907 14th Street, NW
Washington, D.C. 20011
(202) 722-0848 office
(202) 460-1549 cell
(202) 318-8361 fax

web link: http://cart.ncraonline.org/directory/dc.shtml
Billy Kendrick’s VLI CART website
http://www.vli-dc.com/index.cfm
Metro Reporters, Inc.  

http://www.metroreporters.com/
Karen McConnell 

8507 Heron Pond Lane    

Fairfax Station, VA  22039

703-968-9796 (daytime) 

703-643-0495 (nights)

703-643-3039 (FAX)

reporters@cox.net     

Availability:  Anytime, depending on availability and assignment.

Settings:  One-to-one, group, videotape.

Areas:  Community, post-secondary/professional training, medical, performing arts, legal, educational, mental health, conferences.

Equipment:  Notebook computer for individual, multiple hookups, connection to overhead projector, webcast

Fee Range:  Depends on assignment. Some pro bono work.

Professional Certification:  Certified Shorthand Reporters, Registered Professional Reporters, Registered Merit Reporters, Certified Realtime Reporters, Certified Cart Providers

http://www.millerreporting.com/
Mary Ann Payonk, CRR RDR
http://www.maryannrdr.com
maryannrdr@earthlink.net 

only full-day or multi-day CART assignments, $1,600 per day, no half-days.  Long-term local and national coverage.  Additional $250 per hour after nine hours.
Tara Stromberg

t_stromberg@msn.com
703-362-5182

Arlington, VA

Rate:  $140.00 an hour, two hour minimum.

http://cart.ncraonline.org/directory/virginia.shtml
Mr. John Yeh’s remote CART website:

http://www.viabletechnologies.com/index.php
Sensitivity Training for People Who Work with People with a Hearing Loss 

by Tamar Clarke

Last spring, Tamar Clarke received an inquiry from the DC Dept. of Vocational Rehabilitation about providing sensitivity training for the Court Services and Offender Supervision Agency, a federal agency in DC. 

Tamar Clarke offered to do this training, lasting ninety minutes.  It enabled employees to communicate more effectively with their co-worker, who was experiencing significant hearing loss.  It did not necessarily mean that everyone had to learn sign language, though several employees offered to learn sign language.

There is also a power point presentation that was prepared for this training, and a copy of this PowerPoint presentation is on the DC SHHH website.  

A 20 decibel hearing loss can affect a person’s ability to hear three sounds, the f, s, and th in the 4000 frequency range.  This is a based on a chart in Hearing in Children, 5th edition, 2002, by Jerry L. Northern and Marion P. Downs on page 18.

The training covered what is a hearing loss, statistics regarding hearing loss, recognizing hearing loss in other people, understanding the audiogram and what it feels like to experience a hearing loss, communication tips, mental health and legal issues.

If other employers are interested in this type of training for their employees, please contact the editor.

COACHING AND LATE ONSET HEARING LOSS 

by Dr. Norma Svedosh, Ph. D.

As the nation’s bulging population of baby boomers continues to “gray,” increasing numbers of our citizens over the age of 40 are beginning to lose the ability to read without glasses. First come the trips to the drugstore to check out the reading glasses. Then come the bi-focals, tri-focals, and the progressive lenses. So many choices.  

Hearing, much like eyesight, can diminish over time and we need the help of assistive listening devices, i.e., hearing aids. But in America especially, there is shame and embarrassment surrounding this very pervasive issue. Hearing loss is an insidious threat where audition can drop so slowly that many listeners, on the order of 80%, are unaware of any significant problem. For the next 6 to 9 years after first noticing the problem, the average listener continues to assert that his hearing “just isn’t all that bad,” “it’s not serious enough to buy aids,” and that “he does fine as long as people continue to speak up.” During this “waiting” period, he habituates to a relatively steep decline over time and doesn’t notice any dramatic shift in his hearing until it precipitates a crisis, hopefully not beyond remediation. 

Unfortunately, this scenario makes it possible for some listeners to maintain a state of denial as to the existence of a medical problem they’d rather forget anyway. But at this point, it’s no longer a casual matter.  The corner drugstore is not an option.  A hearing professional must be consulted for a hearing exam to determine the proper course of treatment. If the patient has waited too long, the exam may reveal the unfortunate fact that the patient has waited too long for hearing aids to be of any help.  

Coaching is an ancient profession dating back before the time of the early Greeks.  Then, it applied primarily to athletes, orators and musicians.  Today, it is experiencing resurgence in growth and gaining popularity in such diverse areas as executive performance and specialized life issues.  Hearing enhancement coaches are available to help you deal with the anxieties, stresses and embarrassment that many experience when hearing begins to deteriorate. A hearing enhancement coach plays a similar role to that of the modern athletic coach.  The heart of the coaching relationship is the open and honest collaboration that occurs between coach and client in a totally confidential, judgment-free environment.  This partnership focuses on identifying the particular problems that may be getting in your way, helping you design solutions for success by goal setting, strategizing, anticipating obstacles, monitoring progress and creating accountability.

If you are having trouble hearing, or you feel that you are missing parts of conversations and have to “bluff it” to avoid embarrassment, or pretend to hear when you’re not sure what has been said, you may well have a hearing loss. To ignore it over extended periods of time not only exposes you to serious emotional problems and loss of relationships with family members, longtime friends and co-workers, but raises the possibility that the brain may permanently lose its ability to hear and understand some parts of speech.  A hearing coach can help you find the assistance you need.  After an examination by a hearing health professional, a coach can help you understand your diagnosis and its potential consequences, and guide you through the complex and myriad decisions and options you may face regarding treatment.

The first step is to recognize that you are not alone. Hearing loss affects more than 32 million Americans. Over 24 million have not taken any action to help themselves. 

The second step is to recognize that there are many options available to you if you heed the warning signs and seek treatment early on.  If you are unable for any reason to consult with an audiologist or other hearing health professional, a hearing coach can help you overcome your concerns and denial, and facilitate getting the help you need. On the other hand, doing nothing will make a bad situation much worse.  In fact, it can substantially increase the chances, as the saying “use it or lose it” illustrates, that you may permanently lose your ability to participate fully in conversation, particularly where novel ideas are discussed. 

The third step is to recognize that loss of your hearing loss often changes the dynamics in the life of a family. Depression and anxiety are frequent “companions,” and feelings of anger, guilt and abandonment may settle upon not only the affected person, but also upon his immediate circle of family and friends. 

The fourth and final step is to recognize that taking ownership of your hearing issues and actively pursuing appropriate treatment choices provides the best chance of arresting, or slowing, further hearing dysfunction and enhance the quality of your life and the lives of those closest to you.  Responding appropriately to your hearing challenges may not be as simple and convenient as going to the drugstore for that first pair of reading glasses, but the results may help you remain involved in the world around you, permit you to enjoy many of the activities that may have become difficult over time, and improve your relationships with family, friends and co-workers. 

Homer S. Mullins, J.D.

–Retired litigation attorney and hearing enhancement coach

Norma Svedosh, Ph.D.

-Licensed social worker and hearing enhancement coach

The authors are co-founders of Odyssey Hearing Solutions and graduates of the American Coaching Association where they trained under a Master Certified Coach.  Dr. Svedosh is also a graduate of Mentorcoach, a coach training program for mental health professionals.  Odyssey assists persons whose home lives or careers have been, or are threatened to be, upended by challenges to hearing and auditory processing. Both authors are participating by invitation in a special program at Gallaudet University funded by a grant from the U.S. Department of Education. The program is designed to train “Peer Mentors” to extend the reach of audiologists and other hearing health professionals by making new rehabilitative opportunities available for consumers with hearing loss.

Recovering Hard of Hearing Drug Addict and Alcoholic and Motivational Speaker at Your Service  

by Mike Dorsey
On December 13, 1969, my Dad, William Guy Dorsey, rushed me back from Bethesda, Maryland to Columbia Hospital for Women in Washington, DC (which is now closed and I still hope it was not my fault for being a born there as a male) after I was just born there three days prior, on December 10th. It was a good thing my Dad was there since my Mom had to stay home with her three other children. I had been stricken with RH incompatibility and was already dying. Dad was quite sick from Hodgkin’s Disease but he had the energy to take me to the emergency room so I could get a blood transfusion and he even arranged for a priest to give me the baptismal and the last sacraments. Now it is almost 36 years later, I still owe my eternal gratitude to Dad for saving me as he died on January 3, 1974. 

As a result of the RH incompatibility, I have athetoid cerebral palsy which is the low muscle tone throughout my body. Until I was four years old, both Mom and Dad had no idea I was also deaf, well, neither did I for that matter. Mom had to take me to the doctor to get my ears cleaned out just before I had turned four years old because I had stuffed them with beans from a bean bag. After cleaning my ears, the doctor suggested to Mom that I have my ears checked out by an audiologist. So with Mom’s full schedule at home especially with Dad being sick, I was able to get my first taste of Gallaudet University, the one university for deaf and hard of hearing students in the world in Washington, DC as I turned four years old.  They have an excellent public audiology clinic.  It was there that I was diagnosed with a sensorineural hearing loss of both ears.  


Because I lived in Montgomery County, Maryland (and still do), I attended the Montgomery County Public Schools Deaf and Hard of Hearing Program.  This was an excellent program.  However, I was unable to benefit completely from this program because of the overwhelming problems my family was dealing with.  

My oldest brother has severe learning challenges and a speech impediment. He had trouble at school as he was the target for many students to take out their own frustrations subconsciously. People say that kids are just mean but, in my opinion, a lot of them have a series of issues at their own homes that when they come together at a school, there are many who are just desperate to vent. They just happened to be in need of guidance to vent appropriately. Well, my brother being picked on at school needed to vent too. He would come home from school to take out his own frustrations on mom, my two sisters, and me. Mom had done her very best to try to offer her own guidance to all of us which was to love one another. As we got older especially as teenagers, alcohol had become a refuge for my personal frustrations.  

My personal frustration was accepting that I am born to serve a purpose. But being a teenager and throughout my twenties, I could not accept that at all especially when I hated my cerebral palsy, my deafness, Dad’s death, and my brother’s learning disabilities for I felt they were horrible diseases leaving me no choice but to have a miserable life. I had to hide. I had to run. I could not stand still and accept all of this. Because of my alcoholism, I turned to alcohol to feel some relief. But alcohol was not enough as I had to experiment with drugs to continue exploring ways to just feel good. On the contrary, after every one of the flavors I snorted, smoked, or drank, I still had that bottomless pit of sadness, which to me is the definition of my personal alcoholism. 

After my alcoholism climaxed while I was a college student in New York from 1988 to 1992, I had decided to transfer to Gallaudet University.  This time I was going there because somehow I thought I would be happier closer to home and that I would succeed academically as well as socially whereas in New York, I had lost all of my friends and my grades were poor. All I did was drink and take recreational drugs. I had enough. I had to change. At the end of the fall semester in 1992 at Gallaudet, I managed to still be a sophomore with a 0.0 GPA and developed zero friendships. I realized then I could not go on like this. I needed help. I fell apart in my dormitory room knowing that I had nowhere to go anymore for alcohol and drugs no longer worked. My ideas of living failed. I was beaten. I never cried so hard like I did in that cold dark room alone. For the first time in years, I had sincerely prayed.  I believed my prayer was received without hesitation from my dad and God. 

As a person with a Summa Cum Laude undergraduate degree, a Master’s degree in Social Work, a stand-up comedian, co-founder of the Cerebral Palsy and Deaf Organization, chairperson for a deaf and hard of hearing 12 step meeting on Gallaudet University campus, and 9 years of continuous sobriety from drugs and alcohol after attending a 12 step recovery program, I currently speak at deaf and hard of hearing communities about alcoholism and drug addiction especially at Maryland School for the Deaf, Model Secondary School for the Deaf, Gallaudet University. Recently, I have been invited to speak on the same subjects at two deaf conferences in 2006, one in Indianapolis and one in Ohio.

In spite of all of this, I should have known wholeheartedly that I do indeed have a purpose in this life, that I am not a mistake. It was not until just recently when I was at a 12 step meeting when I learned of a person talking about his pains of recovery accepting his father’s death. I knew it right then with my heart and soul that yes I do have a purpose.  [Editor’s note: A number of people with hearing loss share the feeling; do we have a purpose in life?]

Poem: A Hurricane Katrina Survivor 

By Kathleen Herleikson

I guess you know all of the answers.

I guess you are good at handling your things.

I guess I screwed up in a big way.

I miss having my own house.

And being independent.

And not being obligated to anyone.

And having my car.

And going where I want.

And my dogs,

And running my hands thru their fur.

And the things they do to make me laugh.

And my son and watching him grow up.

And the things he says to make me think.

And working in my garden and planting my own flowers

And cutting my own grass.

 

And going to work on hwy 11 where there was no traffic.

Rolling down the windows and just sailing thru

Singing my songs

And flying in the winds 

Instead of the winds flying at me?

Having my own kitchen and things and cooking what I want or don't want.

Hibernating from the world when I do not want to lip read anyone.

Hibernating when I am moody, not having to account to people of my moods.

Having my books,

My library and looking up whatever that comes to my mind.

And my own place to rearrange and sort and rearrange again.

 

My house was not fancy but I was happy there.

All of that blew up.

 

And add to it work... I do not know my work anymore. 

Lost all my passwords

And train of thoughts

And means of communication.

Can not use online relay... no java on the terminals

Can not use a fax...  no hard drive, just terminals.

My desk is out in the open, where everyone passes me by

No privacy.

On edge for whom may come up behind me and surprise me 

Because my back is to them.

And I do not want to be a comedy show

Except when I am ready to be that comedy show.

For I do enjoy eccentricity

But not when I lost my soul for the moment.

 Hotel does not have communications for me 

Nor way to receive a message from those without internet

so no spontaneous get togethers 

Just me myself and I

and this hotel room

but maybe later it will turn into a castle

I will have to explore the open ranges

 

I do not want to be sitting idle.

I do not want my thoughts and my feelings of helplessness to encroach upon me.

I want to be busy and to make a difference

And I can't.

I do not want to be a bystander and watch other people make a difference

For that is the legacy of a deaf person.

To be a bystander 

And watch others make a difference.

 

At my house, I made a difference

when I was not at work

making a difference

To me

Home was my place of being

And it was my reason of being

When I was not at work.

Both kept me occupied.

 

I want a reason of being back again.

But I can't seem to find it.

 

And I am not good on patience.

I am frustrated to the 9th degree

There are a lot of things I can not do.

And it comes on hard as a reality attack

During moments of insanity

And I am hard on myself which makes me hard on others.

You do a lot for me 

And I deeply appreciate it.

But it does not replace what I lost.

My independence.

 

My independence does not mean I have to ask permission of another.

Nor does it mean I have to be around someone so much 

that they tire of me 

or judge me 

of what I am doing  

or not doing

that I can be me

right or wrong

and I will spin out of it in my own time 

if wrong.

Right now.....

I am not allowed to slow down my mind

Nor to find peace

My mind wants to think, there is no sleep.

Too much to do and too little time to do it in

And many obstacles along the way

and again too little sleep.

For I do not want to miss a thought, an idea or a beat

For it is the brainstorms that keeps me going.

Yet my body is weary.

 

I want the right to be myself.

To work on what is left of my house

And the best way to be myself is when I find my house again 

with my things in it 

Whether is it salvaging things 

Playing in the floodwaters/ mud

Or saying good bye to things 

That I am not allowed to own any more.

To go thru each thing before I let them go.

and making sure if I am ready to let them go

 

Just my feelings of the moment

while I am exiled to another land.
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Please send questions about the newsletter and other related inquiries to the newsletter editor Tamar Clarke via email:  tamarclarke2000@yahoo.com
DC SHHH CHAPTER (New Name will be DC HLA Chapter)

527 Randolph Street, NW

Washington, DC 20011

Website: http://www.geocities.com/dcshhh/

Email address:  dcshhh@yahoo.com

Dues Renewal 

Our treasurer, Paula Preston is ready to receive renewals.  The dues enable us to print and mail out these newsletters. 

A copy of our application is available on our website. To renew your dues and/or send in donations to enable us to keep producing the newsletters, please mail it to Paula Preston at the following address:

613 Quincy Street, NW

Washington, DC 20011

Website: http://www.geocities.com/dcshhh/  
   Email address:dcshhh@yahoo.com
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