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SUMMARY OF QUALIFICATIONS

More than 20 years of experience in data processing and information technology. Strong background
in systems and network administration, support, and problem resolution. Experience with major
hardware platforms, operating systems, programming languages, and applications.

TECHNICAL SKILLS

Hardware
IBM and OEM compatible mainframes (z Series), including T3 Technologies’ tServer with FLEX-ES

Intel and AMD based x86 and x64 servers, workstations, desktops, and laptops

Software

IBM z/0S, z/VM, VSE/ESA, Linux for s/390 and/or System z, DB/2, VSAM, CICS, VTAM, TCP/IP,
TSO/ISPF SMP/E, RACF, DF/SMS, CMS, RSCS, ASG SmartTest, Debug Tool, RMF, WebFOCUS

Windows 2000/2003/2008/XP/Vista, Linux, FreeBSD/PC-BSD, Solaris, Apache, Tomcat, IIS, ISA Server,
MySQL, DB2 UDB, Oracle, SQL Server 2000/2005/2008, MS Office, McAfee AV, Symantec AV, CDE,
Gnome, KDE, VMware, Active Directory, Exchange Server, SharePoint, TCP/IP, DNS, WINS

Languages
Assembler, HLASM, COBOL, REXX, Clist, CMS and TSO Pipelines, RPGII

HTML, Java, JavaScript, Basic, Visual Basic/C/C++ (novice)

EXPERIENCE

LiveTouch.Net, Inc., Alameda, Ca. 8/08-10/08
Consultant/Contractor

. Completed the migration of client’s mainframe z/OS system to an IBM data center in Dallas.
. Helped with the migration of client’'s OEM application from SAS/C to IBM’s C.
- Helped migrate the application to CICS TS 3.2.

Integral Systems, Inc., Carol Stream, Il. 3/05-1/08
Manager, Information Technology

. Promoted from Systems Programmer position in March 2005.

. Managed complete IT infrastructure.

. Handled all IT requirements for Allendale technology center and Carol Stream corporate office.
. Handled all IT requirements for all remote staff.

. Built and deployed all servers, workstations, and laptop systems.

. Updated, maintained, and repaired all servers, workstations, and laptops.

- Developed and maintained relationships with IT providers and vendors, including IBM, Dell,
Microsoft.

- Moved corporate office from Walnut Creek, CA to Allendale, MI, which included moving all
employees to home offices.

. Migrated corporate email from Exchange server to web-based service provider.

. Upgraded Windows NT based domain to Windows Server 2003 Active Directory domain.
. Migrated primary AD domain controller to Windows Server 2003 64-bit environment.

. Consolidated several physical servers into virtual servers using VMware.

. Named Employee of the Year for 2006.

Systems Programmer 10/98-3/05

- Was responsible for all mainframe environments which include 0S/390 and z/0S, z/VM, VSE/ESA,
and s/390 Linux.

. Maintained HP900/HP-UX environment and several Windows servers.



Supported IT department in troubleshooting and resolving LAN/WAN networking and server issues.

Worked closely with development staff supporting their use of mainframe and server
environments.

Provided environmental technical support to clients.
Upgraded all mainframe environments for Year 2000 compliance, including several Cisco routers.

Replaced all 3380/3390 DASD with RAMAC 2 technology stabilizing all mainframe environments,
and producing a monthly savings of approximately $4000.

Replaced two ES/9000 model processors with a single MP3000 7060 processor increasing
processing power and stability, and producing significant savings in hardware and software costs.

Replaced MP3000 processor with a T3 Technologies tServer system (an Intel based mainframe
environment).

Participated in the development of company-wide disaster recovery procedures and
documentation.

Received Outstanding Service Award in 2001.

Bank Of America, Concord, Ca. 1/98-10/98
Consulting Systems Engineer

Supported and maintained language compilers (COBOL, PL/I) along with Language Environment
(LE) in several VM/ESA systems.

Supported EnterpriseWeb Calendar application.
Provided backup support for ADSM/VM, TCP/IP, and EnterpriseWeb server application.

BHP Information Technology, San Francisco, Ca. 9/96-12/97
Principal Systems Programmer

Was responsible for entire mainframe environment, including hardware and software planning,
installation, maintenance, management, and support.

Completely replaced/upgraded mainframe hardware environment, including processor, DASD, tape,
and network.

Successfully completed disaster recovery test at offsite data center.

Completed researching the replacement of the mainframe environment with a server based
implementation of SAP R/3.

PROFESSIONAL EDUCATION
Structured Cobol Programming
DB/2 Administration (IBM)
MVS/XA Fundamentals (AMDAHL)
VM/ESA Structure and Flow (1BM)
VM/ESA Performance (Velocity)
VTAM for Systems Programmers (ADG)
WebCamp (Infotec)
HP/UX Fundamentals (HP)

PROFESSIONAL MEMBERSHIPS
NaSPA (Network and Systems Professional Association)
VMTN (VMware Technology Network)
Microsoft TechNet
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