As we have launched the Virtual Corporate Account Service for customers, we found that many of them got abnormal extra hour in monthly usage. And our system cannot trace their usage correctly. As the result, they decided to cancel the service because we can’t find out their problems.


All customers will get the credit note when they claim the usage hours are more than what they applied actually.  So we please you to find out the way to protect customers’ causes and solve their problems.

NOTE: Virtual Corporate Account  is one of our services. 

