Matthew O’Leary

12363 Rue Cheaumont

San Diego, CA 92131

(619) 227-2740

moleary2001@onebox.com

OBJECTIVE:

Technical Position that will capitalize on twelve years of computer experience, including eight years as a System Administrator and four years providing Desktop Support in an enterprise environment, and a Bachelor of Science degree in Business Administration.
TECHNICAL KNOWLEDGE:

· Proficient in Windows 95, 98, ME, NT Workstation, 2000 Professional, XP Professional, NT 4.0 and 2000 Server

· Proficient in Microsoft Office 2000 and Office XP, Microsoft Project 2000/2002, and Microsoft Visio 2000/2002, and Lotus Notes
· Proficient in SMS 2.0, Wise InstallMaster 8/9, Wise for Windows Installer 4/5, Microsoft Visual Basic 6.0, C, Microsoft SQL Server 7.0/2000, Symantec Ghost, Veritas Backup Exec 7.x /8.x, Trend Micro ScanMail & OfficeScan, Symantec Antivirus, Peregrine InfraCenter and ServiceCenter, Websense, HTML, ASP, and VB Script
· Supported Citrix servers and supported clustered IIS, SQL, print, and file servers
· Experienced in Systems Analysis and Design, the Rational Unified Process, the Software Development Life Cycle, TCP/IP, WINS, DNS, DHCP and Ethernet connectivity

EXPERIENCE:


5/2002 – Present

Volt Technical


San Diego, CA



Solar Turbines Incorporated (Contractor)


SMS Administrator

· Responsible for all aspects of the SMS environment within Solar Turbines and expanded the client base within Solar Turbines from the original San Diego corporate headquarters to the remaining large offices in the United States, Canada, Mexico, and parts of Europe with 2 primary sites and 12 secondary sites and >3000 client worldwide
· Expanded the way SMS is used in the environment from simple remote control to now acting as the primary means of installing and configuring software and patches on all client systems and performing regular inventories to help with software licensing
· Setup process to automatically build computer systems with minimal assistance from build technicians
· Created the majority of the packages in use in the environment and helped create a common package wrapper to enable quick deployment of patches and other applications
· Planning for and testing SMS 2003 to look for the best way to deploy the application while focusing on the changes to the server and client architecture, the greater compatibility with mobile users, and the new/enhanced methods for deploying patches to the clients

4/2002 – 4/2002
TekSystems
San Diego, CA



Peregrine Systems, Inc (Contractor)
Windows 2000 Migration

· Performed migration of desktop computers from Windows 98/NT/2000 in various domains into the new company Active Directory

· Worked with the system migration tool, The VAN, to migrate virtually all of the users custom system settings


9/1992 – 11/2001
First American CREDCO
Poway, CA


LAN Administrator


1997 – 2001
Server Administrator
· Maintained 50+ Compaq ProLiant NT 4.0 and 2000 servers.  
· Setup and maintained Microsoft Exchange 5.5 for 1000+ users.
· Setup and maintained Microsoft SMS 2.0 for 1000+ users.  Created and tested numerous packages prior to deployment to the desktops.  Generated reporting information from SMS using WBEM and other, custom-developed, tools to interpret the data.  I have a good understanding of the table relationship within SMS 2.0/SQL Server.
· Setup backup and off-site storage plan for NT systems using Veritas Backup Exec
· Relocated systems for 800+ people to a new company headquarters
· Proficient in documentation of new and existing hardware and software environments

· Configured monitoring tools to provide proactive notification for server failures
· Developed an application in Access 97 in 1997 that is still in use today to move a department to a more automated and paperless way of working significantly increasing productivity
· Developed tools in Visual Basic for in-house use for documentation and other maintenance uses
1992 – 1997
Desktop/Unix Support

· Responsible for maintenance of all desktop and dumb terminals in our National Operations Center in San Diego
· Setup and configured systems in multiple locations throughout the organization
EDUCATION:


December 2001
San Diego State University
San Diego, CA


Bachelor of Science in Business Administration, emphasis in Information and Decision Systems

TRAINING:

· 6 Sigma Green Belt
· MS-1560 – Updating Support Skills from Windows NT 4.0 to Windows 2000
· MS-1561 – Designing a Windows 2000 Directory Services Infrastructure
· MS-2010 – Designing a Windows 2000 Migration Strategy
· MS-2150 – Designing Security for a Windows 2000 Network
