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DAVID C. LETTS
TECHNICAL DISCIPLINES
Personal Computers (PCs), Windows 2000 (Professional, Server, Adv Server), XP, NT 4.0 (Workstation, Server), 95, 98, ME, Microsoft Office (Word, Excel, Access, PowerPoint, Outlook), Lotus Notes, the Internet, Networking Concepts, Hardware Installation and Configuration.

CAREER SUMMARY
David has over 5 years of diversified work experience, with heavy emphasis in customer service and technical support.  He is most recently a graduate of the CAI Helpdesk Institute, a six-week course that provides intensive training in the latest hardware, software applications, and networking technologies, as well as customer service and troubleshooting skills. Before the CAI Helpdesk Institute he was apart of the United States Marine Corp for 4 years as a desk-side computer technician.
PROFESSIONAL EXPERIENCE
· United States Marine Corp 
Small Computer System Specialist
10/98-10/02 

In his last position, he supervised operation, maintenance, and upgrades of over 450 computers; configured, optimized, administered, and integrated computer hardware from all major manufactures and local-area and wide-area network products from major manufactures. Dave also provided instruction to a staff of 16 in procedures and daily routines. Additionally he, assisted in upgrading skills, answered users’ inquiries in person and via telephone concerning the use of computer hardware and software. He is also accomplished in identifying and solving computer related problems, learning, and comprehending new systems and methods. Along with technical skills Dave also has four years of supervisory and management experience.
EDUCATION

CAI Helpdesk Institute, December 2003
CCNA Training Course
Dec-03

[image: image1.png]