Chapter 1



DQW1-1	"I don't want to learn about technology, I just want to be a good accountant."  Comment.	(GSO-4:DQ1-2/GS-5:DQ1-2)



DQW1-2	Why might we have more trouble assessing the success of a federal government entitlement program than we would have judging the success of a business organization ?	(GSO-4:DQ1-5/GS-5:DQ1-5)



DQW1-3	Why must we have knowledge of a system's objectives to study that system ?	(GSO-4:DQ1-6/GS-5:DQ1-6)



DQW1-4	"When we computerize an AIS, we merely change how the data is processed; we don't change what tasks are performed."  Do you agree ?  Give examples to support your position.	(GSO-4:DQ1-7/GS-5:DQ1-11)



DQW1-5	Discuss the relative importance to the accountant of horizontal information flows and vertical information flows.	(GSO-4:DQ1-10/GS-5:DQ1-11)



DQW1-6	Comment on the expansion of the role of the accountant into areas such as non-financiasl information, assurance services, and similar functions.	(GSO-4:DQ1-12/GS-5:N/I)



�Chapter 2



DQW1-7	Assume that a manger can obtain information form the organization’s computer in three ways: by direct inquiry using her microcomputer, by a daily printout, and by a monthly report.  Using the qualities of information discussed in this chapter (understandability, relevance, timeliness, predictive value/feedback value, neutrality/freedom from bias, comparability, consistency, validity, accuracy, and completeness), compare and contrast these three sources of information.	(GSO-4:DQ2-1/GS-5:DQ2-1)



DQW1-8	Give several examples not mentioned in the chapter of potential conflicts between pairs of information qualities.	(GSO-4:DQ2-2/GS-5:DQ2-2)



DQW1-9	Regarding financial reporting, which quality of information do you think should be superior to all other qualities ?  Discuss your answer.	(GSO-4:DQ2-4/GS-5:DQ2-4)



DQW1-10	Describe a few structured decisions and a few unstructured decisions.  Discuss the relative amount of structure in each decision. 	(GSO-4:DQ2-6/GS-5:DQ2-6)



DQW1-11	“To be of any value, a modern information process must assist all levels of management.”  Discuss. 		(GSO-4:DQ2-7/GS-5:DQ2-7)



DQW1-12	“All managers should be willing to invest the time to learn to use the organization’s DSS.”  Discuss. 	(GSO-4:DQ2-8/GS-5:DQ2-8)



DQW1-13	“We don’t need an information process strategic planning process.  We can just respond to user requests for information processes applications.”  Discuss. 	(GSO-4:DQ2-11/GS-5:DQ2-11)



DQW1-14	Describe how an expert system might have helped you to choose which colleges or universities might be best suited for you. 	(GSO-4:DQ2-12/GS-5:DQ2-12)



DQW1-15	Describe some factors critical to your success in college (i.e., your college critical success factors). 		(GSO-4:DQ2-13/GS-5:DQ2-13)



DQW1-16	Explain how a decision support system (DSS), an executive information system (EIS), an expert system, and a neural network (NN) can assist a decision maker in performing the three steps in decision making.  Can these systems perform any of these steps independent of the human decision maker ?  Discuss your answer. 	(GSO-4:DQ2-14/GS-5:DQ2-14)









�Chapter 3



DQW2-1	"Data flow diagrams and flowcharts provide redundant pictures of an information system.  We don't need both."  Discuss. 	(GSO-4:DQ3-1/GS-5:DQ3-1)



DQW2-2	"It is easier to learn to prepare data flow diagrams, which use only a few symbols, than it is to learn to prepare flowcharts, which use a number of different symbols."  Discuss. 	(GSO-4:DQ3-2/GS-5:DQ3-2)



DQW2-3	Describe the who, what, where, and how of the following scenario.  A customer gives his purchase to a sales clerk, who enters the sale in a cash register and puts the money in the register drawer.  At the end of the day, the sales clerk gives the cash and the register tape to the cashier. 	(GSO-4:DQ3-3/GS-5:DQ3-3)



DQW2-4	Why are there many correct logical DFD solutions?  Why is there only one correct physical DFD solution ? 		(GSO-4:DQ3-5/GS-5:DQ3-4)



DQW2-5	"If we document a system with a system flowchart, data flow diagrams, and E-R diagrams, we have over-documented the system."  Discuss. 	(GSO-4:DQ3-8/GS-5:DQ3-7)



DQW2-6	"Preparing a table of entities and activities as the first step in documenting systems seems to be unnecessary and unduly cumbersome.  It would be a lot easier to bypass this step and get right to the necessary business of actually drawing the diagrams."  Do you agree?  Discuss. 		(GSO-4:DQ3-9/GS-5:DQ3-8)



DQW2-7	"In terms of the sequence used in documenting systems, it would be easier to prepare a systems flowchart before we prepare data flow diagrams."  Do you agree ?  Discuss. 	(GSO-4:DQ3-10/GS-5:DQ3-9)



DQW2-8	"Since there are computer-based documentation products that can draw data flow diagrams and systems flowcharts, learning to draw them manually is a waste of time."  Do you agree?  Discuss. 		(GSO-4:DQ3-11/GS-5:DQ3-10)







NB:	DQW2-1, DQW2-5, & DQW2-8 are relevent to the Exam.







�Chapter 4



DQW3-1	Demonstrate your understanding of some of the coding schemes discussed in the chapter by indicating which type of code is represented by each of the following.  You should be prepared to explain and defend your answers. 	(GSO-4:DQ4-4/GS-5:DQ4-4)



DQW3-2	What are the comparative advantages of the various data coding types discussed in the chapter when applied to each of the following?  Discuss. 	(GSO-4:DQ4-5/GS-5:DQ4-5)



DQW3-3	"The data base approach to data management is the only approach that makes sense for most organizations in today's economic and technical environment."  Do you agree?  Discuss. 	(GSO-4:DQ4-6/GS-5:DQ4-6)







NB:	DQW3-3, is relevent to the Exam.







Note:	There are no discussion questions from Chapter 5 for the subject





�Note:	There are no discussion questions from Chapter 5 for the subject



Chapter 6



DQW4-1	The business environment is increasingly demanding the use of online real time processes for more up-to-date information.  Identify one business application and the environment in which it would be used, as an example of why immediate mode processing is so critical.  Be prepared to explain your answer to the class. 	(GSO-4:DQ6-1/GS-5:DQ6-1)



DQW4-2	Take as an example your favorite fast food restaurant.  How do you think this restaurant might use online event entry to improve its event processing activities?  Explain. 	(GSO-4:DQ6-2/GS-5:DQ6-2)



DQW4-3	We noted during the chapter discussion that banks are one of the earliest adopters of online event processing processes.  Discuss why OLTP would be so desirable for use in ATM systems. 		(GSO-4:DQ6-3/GS-5:DQ6-3)



DQW4-4	How could (and/or is) your university use e-mail to improve communications between students, faculty, and staff. 	(GSO-4:DQ6-4/GS-5:DQ6-4)



DQW4-5		What would you perceive to be the advantages and disadvantages of conducting business on the Internet ?  Be prepared to explain your answer. 	(GSO-4:DQ6-5/GS-5:DQ6-5)



DQW4-6	Why has the Internet caused such an explosion in electronic commerce when electronic data interchange has been available for decades ? 	(GSO-4:DQ6-6/GS-5:DQ6-6)







NB:	DQW4-5, & DQW4-6 are relevent to the Exam.





�Chapter 7



DQW5-1	Discuss several recent changes in the way organizations finance and operate businesses today that have, or should have, an impact on management’s responsibility for establishing and maintaining an adequate system of internal control. 	(GSO-4:DQ7-1/GS-5:DQ7-1)



DQW5-2	Speculate why manipulation of transactions is the most frequently used method of committing computer fraud.	(GSO-4:DQ7-3a/GS-5:N/I)



DQW5-3	“If it weren’t for the potential of computer abuse, the emphasis on controlling computer systems would decline significantly in importance.”  Do you agree ?  Discuss. 	(GSO-4:DQ7-4/GS-5:DQ7-4)



DQW5-4	Provide examples of potential conflict between the control goals of ensuring effectiveness of operations and of ensuring efficient employment of resources. 		(GSO-4:DQ7-5/GS-5:DQ7-5)



DQW5-5	“If input data are entered into the system completely and accurately, then the information system control goals of ensuring update completeness and of ensuring update accuracy will be automatically achieved.”  Do you agree ?  Discuss. 	(GSO-4:DQ7-6/GS-5:DQ7-7)



DQW5-6	a.		Consider the human as a biological system, and discuss how the human 		nervous system might emulate the control-feedback model depicted in Fig 		7.4. 	(GSO-4:DQ7-7a/GS-5:N/I)



	b.		Discsuss the purpose and nature of the “black box” concept. 	(GSO-4:DQ7-		7b/GS-5:N/I)



DQW5-7	Discuss why the control matrix is tailor-made (custom-built) for each (sub)system. (GSO-4:DQ7-9/GS-5:9-1)



DQW5-8	“The chance of getting caught copying licenced software is so remote that it is not worth worrying about. 	(GSO-4:DQ7-13/GS-5:N/I)



DQW5-9	Discuss the efficiency and effectiveness of the mass-transit system in a large city. 	(GSO-4:DQ7-15/GS-5:DQ7-6)







NB:	DQW5-3, DQW5-7, & DQW5-8 are relevent to the Exam.





�Chapter 8



DQW6-1	What, if anything, is wrong with the following control hierarchy ? Discuss.



		Highest Level of Control

			(

			(					Pervasive Control Plans

			(

			(					The Control Environment

			(

			(					Application Control Plans

			(

			(					IT control Processes

			(

		Lowest Level of Control

(GSO-4:DQ8-1/GS-5:DQ8-1)



DQW6-2	a.		In your opinion would IT control processes or Application control plans be 		more expensive to implement and operate ?  Discuss.		(GSO-4:DQ8-		2a/GS-5:N/I)



	b.		In your opinion would preventative controls or corrective controls be 		more expensive to implement and operate ?  Discuss.		(GSO-4:DQ8-		2b/GS-5:N/I)



DQW6-3	a.		In your opinion would IT control processes or Application control plans be 		more effective ?  Which would be more efficient ?  Discuss.	(GSO-4:DQ8-		3a/GS-5:N/I)



	b.		In your opinion would preventative controls or corrective controls be 		more effective ?  Which would be more efficient ?  Discuss. 	(GSO-4:DQ8-		3b/GS-5:N/I)



DQW6-4	“The information system function of systems programmer presents particular threats to the organization, much more so than that of applications programmer.”  Do you agree ?  Discuss.	(GSO-4:DQ8-4/GS-5:DQ8-3)



DQW6-5	“The information system function of data base administrator is really a ‘two�edged sword’. It presents the organization both with control problems and with opportunities to tighten control.”  Explain. 	(GSO-4:DQ8-5/GS-5:DQ8-4)



DQW6-6	“In small companies with few employees, it is virtually impossible to implement the segregation of duties control plan.”  Do you agree ?  Discuss. 	(GSO-4:DQ8-6/GS-5:DQ8-5)



DQW6-7	“No matter how sophisticated a system of internal control might be, its success ultimately requires that you place your trust in certain key personnel.”  Do you agree ?  Discuss. 	(GSO-4:DQ8-7/GS-5:DQ8-6)



DQW6-8	“Contracting for a standby hot site is too cost-prohibitive except in the rarest of circumstances.  Therefore, the vast majority of companies should think in terms of providing for a cold site at most.”  Discuss. 	(GSO-4:DQ8-11/GS-5:DQ8-8)







NB:	DQW6-4, DQW6-5, DQW6-6, DQW6-7 & DQW6-8 are relevent to the Exam.



�Chapter 9



DQW7-1	Ignoring the control implications of the different modes available, discuss the operational reason(s) for ans against updating the accounts receivable ledger using the immediate mode and updating the general ledger using the periodic mode. 	(GSO-4:DQ9-1/GS-5:DQN/I)



DQW7-2	“Although eight processing modes are depicted in Fig 9.1, in real world applications some of the eight make no practical sense.”  Do you agree ?.  Discuss. 	(GSO-4:DQ9-2/GS-5:N/I)



DQW7-3	Explain why input controls are so important for OLRT systems.  Discuss. 	(GSO-4:DQ9-3/GS-5:9-2)



DQW7-4	Discuss the relative advantages, in terms of attaining the control goals of both the operations system (eg, effectiveness, efficiency, security of resources) and the information system, of:



	a.		Periodic versus immediate of input data capture



	b.		Periodic versus immediate file update



	c.		Periodic versus immediate of report production

(GSO-4:DQ9-5/GS-5:N/I)



DQW7-5	In evaluating application controls, the methodology of one of the Big Five public accounting firms differentiates between the point in the system at which the control is "established" and the later point at which that control is "exercised."  Speculate about the meaning of the terms establish a control and exercise a control by discussing those terms in the context of:



	a.		Batch total procedures



	b.		Use of prenumbered documents

(GSO-4:DQ9-6/GS-5:9-3)







NB:	DQW7-5, is relevent to the Exam.







�Chapter 10



DQW8-1	The concepts of goal congruence was introduced in Chapter 2.  Among the three functional entities shown in Figure 10.2, what goal conflicts could exist and how might they effect results ? 	(GSO-4:DQ10-1/GS-5:10-1)



DQW8-2	The chapter presented a brief example of how the OE/S process might or might not support the decision-making needs of the advertising manager.  For each of the other functional positions shown in the organization chart in Figure 10.3, speculate about the kinds of information needed to support decision-making and indicate whether the typical OE/S process would provide that information.  Be specific. 	(GSO-4:DQ10-2/GS-5:10-2)



DQW8-3	Discuss the nature and purpose of the "completed picking ticket file" and the "shipping notice file," both of which are shown on the logical DFDs and systems flowchart in this chapter.  Among other points of discussion, identify each of these files as either "event or transaction" data or a "master" data.  Explain fully. 	(GSO-4:DQ10-4/GS-5:10-4)



DQW8-4	"A control plan that helps to attain operational effectiveness by 'providing assurance of credit worthiness of customers' also helps to achieve the information processes control goal of sales order input validity."  Do you agree ?  Discuss. 	(GSO-4:DQ10-5/GS-5:10-5)



DQW8-5	Describe how a decision support system (DSS), an executive information system (EIS), and an expert system might be used by any of the managers depicted in Figure 10.2—A horizontal perspective of the OE/S process or in Figure 10.3)—A vertical perspective of the OE/S process. 	(GSO-4:DQ10-7/GS-5:10-7)







NB:	DQW8-1, is relevent to the Exam.





�Chapter 11



DQW9-1	Develop several examples of possible goal conflicts among the various managers and supervisors depicted in Figure 11.1. 	(GSO-4:DQ11-1/GS-5:11-1)



DQW9-2	Based upon the definition of float presented in the chapter, discuss several possibilities for improving the cash float for your company, assuming you are the cashier. 	(GSO-4:DQ11-2/GS-5:11-2)



DQW9-3	Discuss the relative advantages of lockbox systems, charge cards, and debit cards from the standpoint of both the party making the payment and the party receiving the payment. 	(GSO-4:DQ11-6/GS-5:11-6)



DQW9-4	a.		Discuss the conditions under which each of the following billing processes would be most appropriate: (1) prebilling process, and (2) postbilling process.



	b.		Discuss the relative advantages of each of the billing processes mentioned in part a, from the standpoint of both the selling company and the customer.

(GSO-4:DQ11-7/GS-5:11-7)







NB:	DQW9-1, is relevent to the Exam.





�Chapter 12



DQW10-1	Refer to the four operations process goals shown in the control matrix (Figure 12.18). Explain why ambiguities and conflicts exist among process goals, and discuss some potential ambiguities and conflicts relative to process goals. 	(GSO-4:DQ12-1/GS-5:12-1) - edited



DQW10-2	Discuss how, if at all, a "year�to�date purchases" field in the vendor record might be of use in selecting a vendor/supplier. 	(GSO-4:DQ12-2/GS-5:12-2)



DQW10-3	"Auditors will never allow an organization to adopt a paperless process, so why do we waste our time bothering to study them?" Discuss. 	(GSO-4:DQ12-8/GS-5:12-8)



DQW10-4	A tax rates data is depicted in both the logical DFDs and the physical implementation systems flowchart for the payroll process in this chapter.  Discuss the advantages of maintaining a separate data versus incorporating such data in a "master" data such as the employee master data.  Support your argument by constructing an analogy between the tax rates data and a "pay rates data" (i.e., one containing hourly pay rates) for employees who are compensated for the hours actually worked. 	(GSO-4:DQ12-10/GS-5:12-10)



DQW10-5	This questions relates to the nine Common Business Exposures introduced in Chapter 7:



	a.		Which exposures might an electronic data interchange process help 			prevent ?  Discuss.



	b.		Which exposures might an electronic data interchange process cause? For 		each of these situations, discuss a control or controls that might prevent the 		exposure.

(GSO-4:DQ12-11/GS-5:12-11)



DQW10-6	With an electronic data interchange process a customers order may be entered directly into the order entry/sales process without human intervention. Discuss the control concerns under these circumstances. 	(GSO-4:DQ12-14/GS-5:12-14)









Note:	There are no discussion questions from Chapter 13 for the subject





�Note:	There are no discussion questions from Chapter 13 for the subject



Chapter 14



DQW11-1	What examples of end-user computing (EUC), if any, appeared in this chapter ? Discuss. 	(GSO-4:DQ14-8/GS-5:14-8)



DQW11-2	Exhibit 14.1 presents several examples of IT control processes  for standalone personal computers.  What other examples from Chapter 8 would also be relevent to the personal computing environment ? Discuss. 	(GSO-4:DQ14-10/GS-5:14-10)



DQW11-3	List and explain three operations process effectiveness goals for the GL/FR process. Select three control plans from the chapter (one for each goal) and explain how each plan helps to achieve the related goal. 	(GSO-4:DQ14-11/GS-5:14-11)







NB:	DQW11-1, is relevent to the Exam.
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