Jim VanBemmelen

3925 Dunes Parkway, Muskegon, MI 49441 

 (231) 780-2899  (  jvanbe01@baker.edu
Objective
To obtain a computer technician position for an organization which uses my computer repairing skills and ability to communicate and work well with other people.
Experience 
PC Specialist






              Muskegon, MI

Mouse House Computers
    



 
October 2000 - present
· Evaluate and repair damaged computer hardware. Write insurance quotes.
· Implement small networks, including hardware, software, wiring, and network security.
· Provide end-user technical support, both in person and over the phone.
· Simplify complex problems for non-technical customers, creating easy to understand and easy to implement solutions.
· Manage the store while owner is away for several weeks.
· Document problems, estimates, and solutions.
· Work in small teams.  Train employees and customers.
Education
Baker College







  Muskegon, MI
· Bachelor Degree: 
Bachelor of Information Technology and Security  

 
        June 2008
· Associates Degree: 

    Computer Networking Technology-Microsoft Option. (3.96/4.0 GPA) 
       June 2006
· Academic Honors: President’s List, Dean’s List
· Near Flawless Attendance
Related 
CIS  303A  COMPUTER ARCHITECTUR
Coursework
MCSE 161   IMPL/SUP WIN XP PROF

MCSE 261   MNG WIN SVR 2003 ENV


MCSE 264   IMPL WIN 2003 NTWK


MCSE 266   IMP/MNG MS EXCH 2003

Skills
(
 Software: Windows 9x, 2000, 2003, XP, Active Directory, Microsoft Exchange, Microsoft Works Suite and Office: Word, Excel, Power Point, Access, Internet Explorer, Outlook, Outlook Express, Norton Anti-Virus and Ghost, Drive Image, Acronis True Image, My SQL, implemented customer and inventory database to improve productivity.

(
 Hardware: Intel and AMD configurations: Primary experience in the AMD K6, K7, and K8 product line. RAM, hard drives, CD-R/RW, DVD-R/RW, power supplies, NIC, Modems, IDE/SATA Controllers, RAID Configurations, Sound Cards, heat sink, fans,
Video Cards, SCSI Devices, Floppy Drives, TV Tuner Cards, Fire Wire Expansion cards, custom-wired case, custom lights and fans, USB 2.0 cards and devices: scanners, printers, and external hard drive kits.
