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	LACEY JARVIS 


Profile

Able to coordinate several tasks simultaneously. Able to handle challenges, with proven history of increased productivity. Able to lead others in high-demand situations. Combine patience, determination, and persistence to troubleshoot client issues. Confident, articulate, and professional speaking abilities (and experience). Dynamic, results-oriented problem solver. Empathetic listener and persuasive speaker. Enjoy working as a team member as well as independently. Organized, goal oriented. Remains calm in stressful situations. Self-motivated, hard-working individual. Strong interpersonal skills and positive work ethic.

Experience


CUSTOMER SERVICE

2003 – 2005
CSR Rep II.  Convergys Customer Care Management.  


Greet customers in a courteous, friendly, and professional manner using agreed upon procedures


Listen attentively to customer needs and concerns; demonstrate empathy


Clarify customer requirements; probe for and confirm understanding of requirements or problem


Meet customer requirements through first contact resolution


Confirm customer understanding of the solution and provide additional customer education as needed


Prepare complete and accurate work and update customer file


Communication effectively with individuals/teams in the program to ensure high quality and timely expedition of customer requests


Effectively transfer misdirected customer requests to an appropriate party


Contribute ideas on ways to resolve problems to better serve the customer and/or improve productivity


Participate in activities designed to improve customer satisfaction and business performance


Occasionally use decision-support tools to answer questions


Solve problems that are sometimes unstructured and that may require reliance on conceptual thinking


Offer solutions to issues that are often non-standard/non-routine and require some clarification


Maintain broad knowledge of client products and services. 


HOUSEKEEPING

2002 – 2003
Housekeeper.  Capri Hotel & Conference Center.  

Maintained cleanliness for entire floors in a fast paced environment

Room to room cleaning, suites included

Cleaned offices, bars, and public washrooms

Maintained customer satisfaction with a positive attitude around customers and while cleaning their rooms

Adhered to health, and safety regulations. 


TELEMARKETING

2002
Telemarketer.  Kelly Gall Hypnosis.  


Cold calling customers to provide them with available products. 


RESTARAUNT MANAGEMENT

2001 – 2002
Server/Liquor Manager.  Fawn Meadows Family Restaurant and Lounge.  


Assisted customers with their food and drink orders


Prep cooking


Dishwashing


Controlled liquor inventory


Maintained lounge activities


Prepared and organized events for the lounge


Supervised servers and kitchen staff


Acting manager


Adhered to liquor, health, and safety act. 


COOK

2000 – 2001
Short Order Cook.  Burger's Place.  

Placed orders

Made food and beverages for customers

Maintained a clean work environment. 

Computer 
MS Office. 
Skills

Education

1999
High School Diploma. Delburne Centralized School

