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Abstract
Festivals are a common feature of towns and cities across the world.  Many of these festivals are cultural in nature and celebrate, promote, and reinforce the communities that host them. But as with all things, if mismanaged these celebrations can negatively impact their host community.  Understanding how various elements interact can help planners and communities to manage them effectively.  This particular study hopes to explore how the heritage elements of the Kolache festival relate to a community members real and expressed knowledge of Caldwell’s Czech heritage and how this knowledge relates to the community member’s expressed pride in their community.  The researcher expects to find correlations between expressed and real knowledge and expressed pride.  It is also expected that expressed pride will have a high correlation to the level of identification with the community.  This study will use a combination of informal qualitative interviews and a review of local historical data to develop a series of before and after questionnaires to be administered to local community members.  An inventory of the heritage elements displayed during the festival will also be conducted.  It is hoped that the results will further the understanding of the cultural festivals and the community they exist in and that the city of Caldwell will be able to use the finished research in their management of the Kolache Festival and other local events.
Rediscovering the heritage in our festivals
For the last 22 years Caldwell, Texas, a town with a rich Czech heritage has held its annual Kolache Festival.  Like most festivals this festival started out small and was a celebration of its citizen’s heritage and immigrant roots.  As time passed more and more people from outside the community began attending and today there are as many non-residents in attendance as there are residents.  Today festivals are often examined in terms of economic impacts despite the fact that the heritage of a community is often used the basis for these celebratory festivals.   What were once festivals celebrating pride in one’s community and heritage are now seen more of as tools for economic development and are examined as such (Jackson et al 2005, Crompton and McKay 1994).  Although the economic development of a community is an important factor, one has to wonder what the role heritage currently plays in events like the Kolache Festival.  

Currently there is a gap in the research knowledge on how the heritage elements of the festival affect how the community sees itself.  The heritage of a community is often the basis of the festivals that take place in them and we are curious to see how heritage is transmitted through festivals and the effect festivals have on an individual’s pride in the community.  For this study heritage elements will include history, foods and goods, and traditional activities that are transmitted, produced, and preformed during the festival.  The complete festival/heritage dynamic can not be explained by an individual study, but it is the researcher’s hope to contribute to a better understanding by examining a person’s knowledge of and pride in their community’s heritage in the festival context.  Although we wish to understand the community of as a whole, our units of analysis will be the individual people that make up the community.   I want to know more about the relations between expressed knowledge, demonstrated knowledge, and a festivals role in propagating both.  Furthermore we would like to understand how this knowledge propagated through festivals affects a community’s identity.  It is important to understand the role that these festivals play in one’s pride in and formation of community identity.  The community’s backing and support of a festival is vital to the event’s success and ensuring that the festival is enhancing pride and community identity can mean the difference between a festival that continues on and one that doesn’t.

I expect that five primary elements will help provide insight into the dynamics involved.  First I will see how a person’s perceived knowledge of a community’s heritage relates to a person’s expressed pride in their community.  Second I will look at how successful festivals are in contributing to a community member’s actual knowledge of their community’s heritage.  Third, I will examine how perceived knowledge relates to demonstrated knowledge.  Fourth I will study how the perceived and demonstrated knowledge propagated by festivals affects a person’s expressed pride in the community.  Finally, I will compare expressed pride in the community with the level of identification with the community.

Literature Review
Heritage

Although the literature on heritage tourism discusses various definitions of heritage for this paper the researchers wish to stay with a more traditional definition.  This is for two reasons.  The primary reason is for simplicity; since the researchers will be dealing with people of various backgrounds, some academic, some not, it seems prudent to use the common definition.  The second reason is to avoid much of the debate on the subtleties of heritage that one finds in the academic literature.  Some researchers such as Poria et al (2003) offer a demand side definition, while others like Halewood and Hannam (2001) define it in relation to the content being viewed.  The discussion over the conceptualizations of heritage is lengthy and not the focus of this study, but it is important to understand that the definition is not set and that the definition used in this study may not be relevant to other studies.  This paper will be using two of the definitions from the Merriam-Webster Online Dictionary.  They define heritage as: 

“1: Practices that are handed down from the past by tradition; "a heritage of freedom".
2: Any attribute or immaterial possession that is inherited from ancestors; "my only inheritance was my mother's blessing"; "the world's heritage of knowledge".”

Festivals and Heritage
The following reviews some of the literature concerning the discussion of heritage, heritage festivals, and community as it relates to the study of Kolache festival.  In his article Hall (1992) gives an overview of festivals indicating that they “assist in the development or maintenance of community or regional identity”.  De Bres and Davis (2001) continue this line of thought in their discussion of heritage festivals and how they relate to the community noting that community members may view the festival “as an enjoyable community-based event, which is a reflection of their town’s culture and history”.   A review of the City of Caldwell homepage for the Kolache festival indicates that this particular festival appears to fit this pattern.  The website states that the festival was started to celebrate the area’s Czech history and to preserve the fading traditions.  Sinn and Wong (2005) corroborate these sentiments in their article on the Yulan festivals in Hong Kong, but they caution “it is imperative that we do not project a one-sided picture of ethnic tradition by overemphasizing the positive features”.  Despite this warning their study provides a good example of how people use heritage festivals to maintain social cohesiveness and promote community pride despite immigrating outside of their home territory (Sinn and Wong 2005) as the Czech people have done through these local community festivals.  
Bessierre (1998) in her article has another perspective on heritage as it relates to community.  She discusses the role of food as part of a community’s heritage noting that “eating habits are the foundation of a collective identity and, consequently, of alternity.”  This is particularly pertinent to this study of the Kolache Festival, which, as the name suggests is centered on the culturally Czech food.  Bessierre goes on to suggest that the consuming of these foods by tourists is a form of vicarious heritage.  Hopefully this study will be able to explore this vicarious aspect more, linking the heritage elements of the festival to the festival goers, who may not be Czech themselves, pride in the community’s heritage.
Festivals, Heritage, and Commodification
As indicated by Sinn and Wong (2005), although heritage festivals may posses many positive aspects, they also have their share of negative.  Chief among these are conflict and commercialization.  Winchester and Rolfe’s (2005) article on the ‘Valley of Praise’ discusses both of these.  In their article on a Christmas light festival in Lobethal Australia Winchester and Rolfe examine the commercialization and comodification the festival has recently begun to experience and the resulting conflict.  Many people in the town feel that their heritage as German Lutherans is being bought and sold by and to tourists.  Tonts and Grieves (2002) further explore the steps of comodification of rural areas where many of these heritage festivals take place.  Their implication that “the purchase of handcrafted objects” (like those sold at festivals) is a form of comodification indicates that heritage festivals are indeed a comodification of a community’s heritage.  It appears through talking with people from the area surrounding Caldwell that these may indeed be problems the Kolache Festival currently faces as it has grown from a community celebration to festival attended by people from throughout the state.
Festivals, Adaptation, and Identity
This comodification, when out of control, can lead to wider social impacts that may affect the continuance of the festival or the level of positive impacts.  In “Forms of Adjustments” Dogan (1989) discusses how communities react and adapt to impacts like comodification.  These negative impacts may lead to a loss of identity as they erode traditional norms and relationships.  The community in question may adapt in four primary ways: resistance, retreatism, boundary maintenance, or revitalization. 
Where Caldwell exists in these classifications is undetermined, but if impacts are not managed properly and the community adapts with resistance or retreatism then the Kolache Festival could be discontinued or continue on without meaning to its host community.  This has been seen to happen in the Wexford Festival Opera, where community members retreated from participation (Quinn 2003).  This was not too problematic in this case because the culture celebrated was not tied to the identity of the community like it is with Caldwell.  However, when one’s culture is involved, people tend to act with resistance as did some residents of Lobethal (Winchester and Rolfe 2005).  In addition Cuba and Hummon (1993) in their research of Cape Cod’s place identity have shown that participation in local activities strengthens the amount of identification with the community.  If residents withdraw from local activities like the Kolache festival then their identification and attachment to the Caldwell area may decline.  In the context of the depopulation of the rural areas this detachment is of great concern to Caldwell and other small rural towns through out the U.S.
This researcher feels that expressed pride in one’s community might be an indication of the relative level of community identity one possesses and hopes to explore this relation with this study.  Understanding a community’s identity in relation to the impacts of tourism is vital when governmental agencies are developing policies to deal with tourism (Dogan 1989) and an important step in ensuring the continuation of the Kolache Festival as an event meaningful to the community that hosts it.
Research Questions and Hypotheses
Research has shown that local festivals can be important in the promotion and propagation of a community’s heritage and as tool for social cohesion and identity.  In order for the planners and governmental officials to better understand the inter-relations of heritage knowledge as propagated by festivals, expressed and real knowledge of local heritage, and pride in one’s community, this study will explore these elements in relation to the Caldwell Kolache Festival.  This dynamic can not be explained by an individual study, but it is the researcher’s hope to contribute to a better understanding of it through this study.  It is also hoped that the information gathered can be practically applied by the City of Caldwell in the management of the Kolache Festival as well as other local festivals.
The independent variables of interest are a community member’s expressed knowledge, a community member’s real knowledge, and a community member’s pride in their community.  The independent variables will be a community member’s pride in their community and a community member’s level of identification with the community.
For this study the researcher proposes 4 hypotheses:

H1: Expressed knowledge will have a high correlation with expressed pride in the community.

H2: Demonstrated knowledge will have a high correlation with expressed pride in the community.

H3: The festival will have a positive impact on expressed pride in the community
H4: Pride in the community will have a high correlation with the level of identification with the community.

Methods
Subjects

This research will be examining residents of Caldwell and the immediate surrounding area.  Although the Kolache festival is celebrating the Czech heritage of the region we are interested both those with Czech heritage and those without.  
Preliminary Research
The first task in conducting this research will be conduct semi-structured qualitative interviews with key informants.  Questions will be prepared in advance, but will be open ended.  Interviews will be recorded for later transcription if permission from the interviewee is granted.  Key informants will be selected by a snowball method beginning with the organizers of the Kolache Festival and city officials.  The purpose of these interviews will be to identify common ideas, thoughts, concerns and historical information that will be needed in developing the measurement tool.
The next task will be inventorying historical and heritage data as it relates to the area’s Czech heritage and the Kolache Festival.  This will include important local events, dates of immigration, and other information highlighted in the preliminary interviews.  In addition the 2006 Kolache Festival will be observed and an inventory of heritage elements present in the festival will be recorded.  This information will be compiled and processed to create a sub-tool, to be included in the larger questionnaire, which measures one’s actual knowledge of the community’s heritage.

Primary Research
The above tool will incorporated into a larger questionnaire that will measure a variety of items related to the Kolache Festival.  A scale has not been firmly decided upon but current plans are to use a modified version of Delamere et al’s (2001) scale.  This scale is specifically designed to measure resident attitudes towards the social impacts of community festivals.  Although the particular scale has not been decided, the measurement tool will seek to measure: expressed knowledge, demonstrated knowledge (as mentioned above), expressed pride, and identification with the local community.  The questionnaire will be administered on site at the 2007 Kolache Festival.  The street-intercept method will be used and a sampling interval will be applied with a questionnaire being administered to every third person who identifies themselves as a resident of the Caldwell area.  3-4 intercept sites will be chosen by a map sampling method.   An inventory of the heritage elements present will also be conducted.
A follow up questionnaire will be mailed out to respondents a month after the festival.  This questionnaire will be similar to the one administered during the festival but will also include a series of open ended questions asking respondents to reflect on the festival, their community, and their identity.  The mailing will include a return envelope with postage paid.
Analysis

The preliminary qualitative interviews will be examined using grounded theory to draw out themes.  These themes may need further exploration before the questionnaire developed and administered and will help determine the questions used in the measurement tool.
Analysis will depend on the scales used to measure the various elements.  But t-tests and chi-square analysis will be performed on at least part if not all of the data collected in the questionnaires, both initial and follow-up.  For the open ended questions from the follow-up questionnaire grounded theory will again be used to examine find themes.
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