My Resume
A. Personal Particulars

Name:



Eva Chiu 

Nationality: 


British

Home Address:
Flat 3D, Tower 5, Park Royal, 38 Town Park Road North, Yuen Long

E-mail:
 


eva_cv@yahoo.com
Mobile:



66293182
Web Site:


www.geocities.com/eva_cv

B. Recent Activities

Main Projects



Networking Projects 
Internet & network sharing, email synchronisation, PKI security on e-mail, web site/pages (Win2000 Server) and FTP (WSFTP)

IT Policies 
Budgetary Planning, Disaster Recovery, User Policy

Software Systems 
Student Records, Membership Records, Print Counting, ERP Systems,  Stock Control, Sales, Invoicing, Payroll, Barcoding

Web-based 
Statistical Data Analysis, LDAP Employee Searching, On-line Chat, Feedback, Training Enrolment

Technical Skills

Server Operating Systems 
Windows NT/2000 Server, Linux, Novell

E-mail Server
MS Exchange, Lotus Domino Server , Netscape Email Server, cc:Mail 
Networking/Telecommunication  
Switches, Hubs, Routers, Proxy Server, Firewall, DHCP, FTP, DNS, TCP/IP, IPX/NETX, ADSL, ISDN, T1, E1 

Programming Languages 
Java Applets, J2EE, HTML, JavaScript, Foxpro

Databases
MS SQL, MySQL, DB2, LDAP, MS Access, Foxpro

Web/Image Editing Tools
IIS, Apache, iPlanet, WebSphere, Domino R5 Designer, Frontpage, Macromedia Director, Photoshop, Flash

General Software/OS
MS Office XP/2000/97, MS Project, Visio, Outlook, Netscape Communicator, Win 2000/98/95/NT

C. Career Path 

Dec 2005 - Present

Position : 


Tutor

Company :
Study by the Park

Organization Nature: 
- Tutorial lessons to school children

Job Nature:
- Teach school children on English & Mathematics, and homework

Apr 2005 - Sept 2005

Position : 


Senior IT Manager

Company :
s.Oliver Group

Organization Nature: 
-Sourcing Centre for s.Oliver garment

Job Nature:
- Project manage the relocation of IT environment to the new office

- Improvement of server networking configuration

- Disaster Recovery Planning

- Rationalize IT operation

- Intranet development


- Co-ordinate and propose on the development of the garment system

Apr 2002 - Jun 2004

Position : 


IT Improvement Projects

Company :
Palace Steps Ltd., UK


Organization Nature: 
-Provide IT consultancy to educational institutions

Job Nature:
-Developed Active Directory Services in Win 2000 Advanced Server for student roaming profiles and print accounting

-Maintain and update the college web site

-Develop interfaces for systems - students, accounting, point of sales

-Network configuration NT4/Win2000, MS Exchange, IIS on Win XP/Win2000/WinNT/Win95/98 


-IT Budgetary Planning, IT User Regulation and Guidelines, System Documentation
Oct 2001 - Jan 2002 

Position : 


Web/Database Developer

Company :
Powderject Ltd., UK


www.powderject.com



Organization Nature: 
-Manufacture and Distribute pharmaceutical products 

Job Nature:
-Network Documentation for the multi-sites network

-Analysis and specification for systems on Web-based Training Reservation and Employee Information System

-Evaluate alternative web servers - WebSphere, iPlanet, Java Web Server


-Configuration of  web server with Win 2000 Server, Lotus Domino  Server V5 and IBM WebSphere



-Configuration of Virtual PC for multiple software development platforms



-Development of web databases on Training Reservation System using Domino Designer and Java Applets

-Development of Web-based Employee Information System using LDAP and J2EE

-Development of alternate means of receiving emails by workgroups  with security in Domino Server

-Assessement of Web Content Management System

-Recommendation on the usefulness of Sigle Logon and Effectiveness Implementation in Powerject Ltd

Jan 2001 - Aug 2001

Position : 


System and Network Manager 

Company :
Cognitive Therapeutics Ltd., UK


www.cogtest.com



Organization Nature: 
-Provide I.T. infrastructure to pharmaceutical companies for collecting clinical research data and statistical analysis 

Job Nature:
-Protect data in local server behind the firewall


-Configure WinProxy in Internet Gateway for sharing Internet via ADSL, DHCP & Antivirus
-Configure FTP, HTTP, DNS, SQL Server 

-Network configuration with router, switches & hubs
-NT/Win2000 Servers, MS Exchange, IIS, Win2000/WinNT/Win95/98 workstations

-Configure Email & PKI Encryption
-Support and training to IT staff in the satellite sites

-Automate FTP to server using WSFTP Script 

-Build Intranet for project communication 

-Use Java to develop database applications in MS SQL Server

*Note: The work forms 50% of my MSc Thesis

Mar 2000 - Dec 2000 

Position : 


I.T. Manager 

Company :
Iron & Steel Trades Confederation Head Office, UK


www.istc-tu.org.uk



Organization Nature : 
-Membership Organization providing members with skills training & resolve employment issues 

Job Nature & Achievement:
-Configure network for regional offices and link to Central 

Office in London with ISDN routers, for accessing to controlled Internet and centralized software systems.

-System Administration on Netscape e-mail server and Membership System on UNIX Solaris Servers with Win 95/98 as front-end

-Requirement analysis and sourcing of membership system





-Analyse and develop report legal system using MS Access 

-Image processing and presentation using Macromedia Director and Powerpoint

Jan 1999 - Mar 2000 

Position : 


I.T. Project Manager

Company :


United Reformed Church Head Office, UK





www.urc.org.uk
Organization Nature : 
Organise campaigns to service the community

Job Nature:
-Requirement analysis and produce IT Project Plan
-Conduct regular project team meetings 

-Configure NT4 & MS Exchange, Sonic Firewall, Cisco Router, ISDN

-Develop I.T. policies & user guides

-User training on Outlook, Internet and Powerpoint 

-Requirement analysis on membership system
1992 - 1998 

Position : 


Assistant M.I.S. Manager (1996-1998)





Senior Program Analyst (1994-1995)





Program Analyst (1992-3)

Company :


Bausch & Lomb Ltd., HK





www.rayban.com
Business Nature : 

RAYBAN Sunglass Operation

Job Nature:
-Started as Program Analyst on ERP system, moved to Regional IT/IS operation and project management on ERP, Barcoding and Email Systems

-Manage and training of staff in satellite sites


-Responsible for IT/IS system development and conversion: Novell & cc:Mail, Router/T1/Frame Relay in worldwide connections

ERP systems: manufacturing, material planning and supply chain, forcasting, purchasing, sales & invoicing, barcode tracking system

1990 - 1992

Position :


EDP Officer (1991-2)
Programmer (1990)
Company :


Opal House Ltd., Chevalier Ltd , HK

Business Nature :


Jewellery processing and trading, multinational trading

Job Nature:
-User Requirement Analysis

-Software development on Invoicing, Customer Maintenance, Inventory Control, Sales Analysis, Payroll and General Ledger Systems 

-User training on new software systems

D. Academic Qualification

Master Degree :


MSc in Internet & Multimedia Engineering

2002



South Bank University, London

MSc Project: Web Development - Web Server & Databases

UnderGraduate Degree :

Degree in Business Computing

1989



South Bank University, London

Major: Database Design & Development 

Job Related Training :

: Management (1992-98)

Managing Change, Leadership & Supervisory, Social Style, Meeting & Presentation Skills, Train the Trainers (Wilson Learning, Bausch & Lomb Ltd.)

: Computer Networking/Web (all time)

- Active Directory Services in Win2000 Server, NT4 Server, Exchange Server, Linux Web Application in Red Hat, AS400 and Novell, firewall, IIS, J2EE architecture, Java, HTML(computer training centres, South Bank University, Internet)

: ERP Systems (1992-98)

- production and material scheduling, multi-sites order management (SSA, Bausch & Lomb Ltd.)

E. References
Mr. Charles Hubbard

Managing Director

(2002-4)
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Prof. Tonmoy Sharma

Chief Executive Officer

(2001)
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Rev’d John Waller

Former Deputy General Secretary

(1999/2000)


United Reformed Church Headquarter

Mr. George Tsang

Ex-Manufacturing Director

(1992-8)


Bausch & Lomb Ltd. Rayban Operation

Mr. David Lam
 
Vice President

(1992-8)


Bausch & Lomb Ltd.

