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Qualifications

Versatile, experienced developer of information systems since 1971, and has experience with a wide variety of systems and databases including WWW, Macintosh, OS X, PC, Unix, Linux, and AS/400 computers.  


Experience includes installing and troubleshooting hardware and software, writing web pages, preparing graphics for the web, desktop publishing, technical writing, and editing, and teaching.  Studies include Java, network protocols, information design, and user interfaces.  

Experience


Freelance Writing
June 2003 – present.


Researched, interviewed subject matter experts, and sold articles to several magazines on various topics.


The Ohio State University - The WOSU Stations 
Systems Specialist – 1997 to Feb 2003.


Provided systems support for Windows, Macintosh, AS/400 and Linux computers. Recommend, installed and supported computers, printers, memory, hardware upgrades, and OS upgrades.  Recommended, installed and supported applications including Microsoft Office, Quark, Filemaker, Netscape, Photoshop, Dreamweaver, Freehand, InDesign and WebStar.  Taught in-house classes for Photoshop, Office, and other applications. Administered File Sharing, First Class bulletin board, and Email.  Manipulated data and set up mail merge. Administered Web Server, analyzed logs for hits and errors, and changed web pages.  Installed and supported Real Audio on Web Server.  Supported Mac based audio and video editing systems.  Set up and troubleshot TCP/IP Ethernet and AS/400 Twin-Ax network connections. 

National Women's Martial Arts Federation
Webmaster Nov – 2000 to 2002
www.nwmaf.org

Designed web pages and menus. Wrote pages in HTML and SSI and with Dreamweaver.  Prepared graphics for web with Photoshop and Fireworks.  Responded to user change requests.


Battelle Memorial Institute 
Researcher – 1982 - 1986,    Research Scientist   –1986 - 1992.


Worked on contract for the U. S. Coast Guard Marine Safety and Information System (MSIS), a large client-server information system, designed to support various Coast Guard activities. 


Wrote formal documentation, developed transactions, wrote design specs, maintenance support, and performance enhancements for various subsystems of MSIS.  Lead the development team for one subset.  Conducted formal tests and wrote test reports for various subsets.


Analyzed, designed, and lead the development team for the user interface layer.  Enhanced the application prototyper and transaction library.  Developed data consistency applications. Monitored error snap dumps, assured database integrity, and corrected application software.  Prime and CTOS, Fortran, C, Pascal, and ACTS.


Computer Services Inc.

Programmer Analyst  – 1979 - 1982.

 
Converted and enhanced an on-line Credit Union transaction system from Burroughs to Prime computers.  Developed routines for polling teller machines and communicating between concurrent processes.  Wrote user documentation and provided technical support for system managers.  

  
Analyzed, designed, and implemented a Data Entry program as a front end for batch processes, featuring verification of input.  Wrote user documentation and trained the users.  Prime 750 Cobol and Fortran.


Oak Creek - Franklin Joint School District
Programmer Analyst  – 1978 - 1979.


Service Bureau for 25 school districts and city governments in the Milwaukee, WI area. Designed, implemented, and maintained Water and Sewer Utility Billing, Payroll, General Ledger, Library/ Card Catalog, Student Accounting, Grading and Report Card systems.  Honeywell 200 Cobol.


Applied Computer Design Inc. 
Programmer Analyst  – 1977 - 1977.


Designed and implemented an Accounts Receivable system for a turnkey accounting package for DEC PDP-11. Fortran  RT11.


Fansteel Metallurgical Corp. 
Programmer Analyst – 1975 - 1976.


Enhanced and maintained Accounting, Inventory Control, Sales, and Computer Time Accounting systems for IBM 370 DOS/VS.  Cobol DL/1.
Education

University of Wisconsin - Parkside, Kenosha, WI, Mathematics / Applied Science and Technology (Computer Science), B.S. 1974.


Ohio State University, continuing education classes ‘89 and ‘93.


Ohio State University, Computer Information Systems. Coursework toward Masters.

