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Availability

Immediately
Personal details

Full name:

Andy Miller

Home address:

Flat 1302, Iona Towers




140 Abel Smith Street




Wellington

Telephone:

Home  +64 4 384 8170




Mobile  + 64 21 265 8240

Email


andy.miller@iee.org
Key Technical Expertise
	Software Languages:
	Java, JavaScript, JSP, EJB stateless session beans, 
C#, C++, C, Delphi, SQL

	Operating Systems:
	Windows 2000, Unix, Solaris, Linux, Embedded Operating systems.

	Methodologies:
	OOA/OOD using Rational UML, Design Patterns

	Middleware
	Web logic 5.1, Orion Application Server

	Database
	Oracle 8i, MySQL

	Telecommunications:
	GSM, SMS, MMS, WAP

	Reporting tools:
	Oracle Reports, Seagate Crystal Reports

	Protocols:
	J2EE architecture (JSP / Servlet / EJB) and Customer tag library’s
RMI, JMS (Java Message Service), JMX (Java Management Extensions), Jini, JMail, JUnit

XML/XSL, JDBC set-up, 
SSL, HTML development, WML

	Tools:
	Rational Rose

JBuilder 6 and other Java IDE’s

IIS 4.0 plus secure certificates

Visual C++

Oracle database administration using SQL Plus and Toad

	Configuration management:
	Visual Source Safe, WinCVS, Continuus, ClearCase


Industry Experience

Mobile Telecommunications
Voice Portals
Web site Development

Banking

Telecommunications
Work experience Summary

July 2001 – present day

Ericsson Synergy Ltd
October 2000 – July 2001
Voicenet Ltd
May 2000 – October 2000
Hyperactive Ltd
January 1999 – May 2000
EDS New Zealand Ltd
April 1997 – December 1998
Ericsson Mobile Communications Ltd
June 1996 – March 1997
NEC Technologies Ltd
Nov 1993 – June 1996

Nokia Mobile Phones Ltd
Work experience

July 2001 – present day

Ericsson Synergy Ltd




Wellington, New Zealand

· Java Contractor - developing three components for the mobile internet arena. These were a Communications Gateway, a Notification Server and a Content Manager. 

· Senior lead Developer specifically responsible for the design and development of the content importer (a sub component of Content Manager).  The content importer was integrated with a scheduled component that used Jini and RMI technologies. This scheduled the retrieval of content, so it could in turn be processed by the content importer.
· Responsible for the deployment of the Content Manager components to an Orion web server environment and the integration of Communications Gateway and Notification Server components.

· Architect/Senior Developer for a systems administration framework.  This framework was integrated into the three components in order to allow systems administration of the deployed components.  Developed using JMX technology and MBeans.  The framework had a web interface to administer the components and also allow SNMP tools e.g. HP Open View, to be integrated. Used Jini technology to dynamically locate active components.
· Design and development of MCash, an m-commerce vending and parking application that integrated with Telecom’s billing system.

· Investigate and select ‘Castor’ as the component to provide the persistence framework for the three developed components. This is an Object – relation mapping tool.
· Mentored 3 junior developers.

· Interviewing prospective candidates for positions at Ericsson Synergy.

October 2000 – July 2001
Voicenet Ltd




Wellington, New Zealand

· Java Contractor - developing the first Voice portal in Australiasia for Telecom NZ. Branded as WordUp (www.wordup.co.nz, or dial *0 from a Telecom mobile phone). 

· Technical lead for the development team.

· Developed speech objects for a voice driven email reader. This employed multi-threading to allow the next email to be download, while the current email was dictated to the user via Text-To-Speech technology.

· Services developed – email reader, hourly IRN news reader, TAB race results, Lotto results, horoscopes and Voice dial to third party numbers via conference calls.

· Development of a content gathering server. Used to FTP files from a remote content provider, so they can be streamed into the voice portal. The server used a scheduler configured by an XML file to obtain data from external locations.

· Designed and developed a web server to register users for the system. Connected to an LDAP database. Implemented SSL certificate encryption.

· Implement RSA encryption to store user email password on the LDAP database. The password was decrypted within the voice portal application and passed to the external email server.

· Used Java media framework to convert email attachments to a format that the application could play.

· Used Jdom and Jato technology to read XML files.

May 2000 – October 2000
Hyperactive Ltd




Wellington, New Zealand

· Java Contractor - developing a rebranded web site for New Zealand Post. Based on J2EE architecture, and using Jrun 3.0 as the JSP / servlet engine.  HTML / XML data held as Oracle CLOB’s with the database, extracted / displayed when the specific page was requested.

· Connection pooling and page caching used to optomise page delivery. 

· Designed an XML media release system using a News DTD and custom designed XSLT. The Media release’s where parsed and displayed using Cocoon.

· Experience was gained in Jmail, Custom tag library’s, servlets 2.2, JSP 1.1, ‘war’ deployment files loaded onto NT and Linux environments.

· Further experience gained in Oracle database use and administration.

· Limited experience gained in WML and WAP.

January 1999 – May 2000
EDS New Zealand Ltd




Wellington, New Zealand

· Java developer on the Winz FOCIS War and Maintenance project. Responsible for the War pension supplementary entitlements. This required knowledge of the Winz business to design and code the GUI’s which interacted with the business objects and database. Designed and developed the entitlement assessor for the payment of War pension disability. This linked closely to the overnight payment batch run.

· C++ billing DLL development for National Bank COLD intranet web solution. Used Visual C++ development environment. Used JNI to encrypt / decrypt account numbers into the file name used to display the customers statement. The encryption was needed to get over a Netscape file name length problem as it only allows 8.3 file name format.

· XML and servlets development as part of the National Bank COLD intranet solution. Based on the IBM Web Sphere server, the XML was used to determine which JSP was to be loaded as a result of completing a search / retrieval from the COLD archive. Instead of building HTML within the servlet and returning this to the web browser, the XML was used to load a specific JSP, which in turn used data held within a Java Bean to display the search results back to the user. Applied database pooling to the production system to reduce the need on database connections.

· Java technical lead on the development of National Bank COLD intranet web solution. Provided technical input on how future work should be completed, plus timescales and costing to complete it. On-call support for production system. Trained up additional support staff, providing on going mentoring to new developers to the system.

· Senior Java Developer on the Winz FOCIS Unified Customer View project. GUI screen designs for all parts of the project. Used Rational Rose to design use cases, resulting in automatic code generation of database wrappers / Business Objects / common data objects. Relied on knowledge of Rose scripting language.

Main development work was on the Core Customer user case. Largest use case in whole project – directly linking 4 other user case, and effected the majority of the other 40 user cases. Use stateless EJB’s running on Weblogic enterprise server to provide the middle wear between the client and the server code.

Mentoring 3 Java trainees on the project.

· Administrator for UCV Oracle database. Responsible for creating new tables, and importing data from the existing War and Maintenance database. Able to add new users to the database, and assign them to a common role/schema. Average SQL knowledge.

· Net Dynamics middleware. Trialed the product, and understand how to use the studio product with statefull, and stateless EJB’s.

April 1997 – December 1998
Ericsson Mobile Communications Ltd
Basingstoke, England

· Senior ‘C’ Developer developing mobile phones for the world market

· Analysis and design of Ericsson MMI’s.

· Network selection for the first dual mode GSM/Satellite mobile phone.

· Implementation of Phone book, Cell broadcast and Short Message Service for the current Phase 2+ GSM mobile phones.

· Technical authority to the MMI team – 12 engineers.

· Represented Ericsson at international level as part of a working group refining the network selection algorithms and additional SIM fields.

· PowerBuilder experience on MMI development tool.

· Java experience

June 1996 – March 1997
NEC Technologies Ltd




Reading, England

· Development of MMI design tool using Delphi and Rational OMT methodology.

· SQL Server database set-up and administration to support MMI design tool.

· Implementation of company wide intranet to support Software Engineering Process.

· MMI requirements capture, including understanding of GSM architecture and protocol.

Nov 1993 – June 1996

Nokia Mobile Phones Ltd




Camberley, England.

· 1 year in UI team – design and implementation of new features for 2 generations of Japanese PDC mobile phones. Acquired knowledge of PDC protocol.

· Responsible for building, lab testing, and field testing embedded software.

· Product software design and implementation of musical ring tones, and roaming software.

· Implementation of flash encryption to prevent phone cloning.

· Design and development of embedded software for a memory location transfer box based around the C51 Intel Processor.

· Design and development of a Windows 95 based aftersales service package using C++.

Education

Java Certified Programmer. Java 2, 1.4 – 88%

Higher Education
University of Bradford, England.

(1990 – 1993)

BEng (Honours) in Electrical and Electronic Engineering.

Secondary Education
West Bridgford School, Nottingham, England.

(1981 – 1989)



10 ‘O’ Levels.

3 ‘A’ Levels.

Interests

Tramping.




Rock climbing.




Mountain biking.




Practical conservation work.

Other points of interest

New Zealand citizen
Clean New Zealand driving licence.

Member of the IEE.

References can be supplied on request.

