
Lori Ann Burgess

1816 St. Paul Street – Apt. 101

Baltimore, Maryland 21202

(443) 799-1754

Objective
To obtain a position as a Director Assistant or Manager of Housekeeping.

Qualifications

· Over ten years of housekeeping experience.

· Held supervisory positions and observed employee progress.

· Utilized organizational and supervisory skills to manage all tasks well.

· Used computer skills to organize and administer job duties to housekeepers.

· Maintained accurate attendance records.

· Provided efficient inventory control and ordered supplies.

Experience
7/02 to present
Sheraton Hotel
Baltimore, MD

Housekeeping Supervisor

Assigned daily job duties to employees.

Inspected rooms  to ensure quality control standards were being met.

Utilized computer skills to complete daily room assignments.


2002-7/02
Wal-Mart
Dundalk, MD

Cashier

Assisted customers with their orders.

Completed sales transactions and cash-out drawer at end of shift.

Assisted stocking shelves and organized merchandise.


2001-2002
Baltimore Marriott Waterfront
Baltimore, MD

Housekeeping Supervisor

Assigned hotel rooms to housekeeping staff.

Maintained attendance records and supervised progress of employees.

Completed daily room checks of approximately 16 employees.

Maintained a yearly budget for supplies and managed inventory.




2000-2001
Renaissance Hotel
Baltimore, MD

Housekeeper

Received daily room assignment and cleaned between 16 and 18 rooms.

Vacuumed, dusted, made beds, cleaned and sanitized bathrooms.

Inspected rooms upon supervisor’s request.

Promoted to supervisor position and transferred to Marriott Hotel.




1998-2000
Comfort Inn
Baltimore, MD

Housekeeping Supervisor

Completed daily room assignments and conducted room inspections.

Utilized computer skills to assign job duties to employees.



Education
2001
Baltimore Marriott Waterfront 
Baltimore, MD

Management Training

1998
                            Johns Hopkins University 
    Baltimore,  MD

Microsoft Word Computer Skills Training

