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P.O. Box 2442

Amherst, MA 01004

Home (978) 249-5987

Fax (734) 758-2632

Work (413) 253-8534

dangreeley@usa.net

JOB TARGET
To obtain a position in a results oriented company that seeks an ambitious and career conscious person where acquired skills and education will be utilized toward continued growth and advancement.

RELEVANT SKILLS

Leadership 

The ability to carry out programs under established policies and having the vision and expertise to develop an Information Technology strategy and direction.  Earned the respect of management and staff with a “can do” attitude and doing more with less.  Problem solving, leadership, and communications skills are some of the qualities developed from my experience as an administrator, a business owner, a mentor, and a customer oriented manager.


Accomplishments
Achieved consistent superior performance ratings and customer satisfaction.  I am adept at developing credibility and confidence with the customers. Open minded and operates well in a free, unstructured environment. Brings new life to conventional methods and brings innovative ideas to the table. I have a solid reputation for upholding high ethical standards and developing solutions to challenges that lead to realizing corporate goals and objectives.

KEY QUALIFICATIONS

$    Has the talent to analyze complex business processes and extract critical success factors while balancing technical and business considerations in visualizing sound and creative solutions

$ 
Ambitious, aggressive self-starter who requires minimum supervision and adapts easily to changing work requirements and hits the ground running

$ 
Leads group strategy or project strategy, implementation planning, package 
     vendor selection, contract negotiations, system testing and risk evaluations

$ 
Proven track record in the planning, coordination, and execution of projects

$ 
Intel based PC desktop and laptop expert.  Expert level knowledge of laser printers, scanners, mice, network hardware and other add-on equipment

$ 
Windows OS and desktop expert, Windows NT, Banyan and IBM AIX network administration

$ 
Lotus Notes R5, cc:Mail and GroupWise e-mail system administration

$ 
LAN/WAN infrastructure design and deployment

$ 
Can communicate effectively and credibly with all organizational levels, with the      specific ability to gain trust, draw out needs, creatively propose ideas and resolve conflicts and concerns.

$ 
Certified and well versed IT Trainer, has taught at the college level

EMPLOYMENT

September 1997 to
USDOI, Fish & Wildlife Service, Hadley, MA

Present
ADP Coordinator

Overall responsibility for computer operations and management of 75 field locations across 13 states.  Developed standards and authored operating policies and procedures.  Team leader of field installation and implementation of hardware, network installations, and software such as Lotus Notes R5.  Provides third level support, engineering advice, training and procurement guidance.  Research and deployment work in areas such as satellite technology, wireless networks and palm devices.

November 1993 to 
USDOI, Bureau of Land Management, Safford, AZ

September 1997
System Administrator/Analyst

Senior Computer Specialist, Network Administrator.  Implemented and administered UNIX network using IBM AIX on IBM RISC 6000 workstations in addition to Windows NT networks.  Responsible for computer operations, procurement, training and maintenance of all computer equipment at 3 locations.  Served as backup administrator for all remote BLM locations in Arizona.  

September 1991 to
USDOI, Bureau of Land Management, Carlsbad, NM

November 1993
Computer Specialist

Senior Computer Specialist, Network Administrator.  Implemented Banyan networks at several BLM-New Mexico locations.  Lead team of specialist installing category 5 ethernet wiring plant and telephone wiring in support network of network and phone systems.  Provided all procurement, installation, quality control inspections and maintenance related work for the Resource Area.  Was one of a three member team to place the first web server into operation for BLM and create the first public web sites.  Sat on the steering committee that developed BLM’s current web standards.
July 1981 to
USDOD, Portsmouth Naval ShipyardPortsmouth, NH

September 1987
Computer Specialist

Senior Computer Specialist within the Radiological Controls Office.  Responsible for program development, training, installation and maintenance of  all computers within the department.  Sat as technical expert on the shipyard Automated Information Systems board that oversaw all computer operations at the shipyard.

EDUCATION AND CREDENTIALS


Hesser College
A.A., Digital Electronics


Trinity College
B.S., Computer Information Systems


Corel Corporation
Corel Certified Instructor


Corel Corporation
Certified Expert WordPerfect 8


Corel Corporation
Certified Expert WordPerfect 9


CompTIA
A+ certified


Brainbench
Certified Windows 95 Master Admin 


Brainbench
Certified Windows 98 Administrator


Microsoft
MCSE in progress 

