TROY B. SILVEY

601 Canterbury Lane

Lawrenceville ( Atlanta ), Ga. 30045-3118

Home: (770) 963-5808

Pager (404) 283-8049

E-Mail: tbsilvey@juno.com

Current Certificates

Cisco CCNA 2.0

Microsoft NT 4.0 MCSE + Internet and TCP/IP

2 year Associates Degree in Electronic Engineering Technology from ITT

Novell Service and Support

Career Summary and Future Goals

I first entered electronics industry in 1985 as a hardware technician and part time programmer with an Associates Degree in EET. 

For the next several years I worked as a sales rep, field service and bench technician servicing every category of computer equipment. In 1993 as the need for network support personnel increased, I migrated to Novell and Unix client server support. In 1994 I passed some of the Novell support certifications. In 1995 I had the opportunity to join Children’s Health Care (CHOA) as a Novell admin and desktop support specialist. The organization grew, changed , and merged the Egleston and Scottish Rite Hospitals. As CHOA integrated more NT services, I followed with Microsoft NT MCP and MCSE certifications and then my most recent Cisco CCNA certification. With each company I have eventually reached their senior technical position. It has always been my goal to be the strongest technical asset possible. My next goals are the Win2000 and Checkpoint Firewall certifications with additional training in Oracle data bases. It’s my desire to put all of this effort and experience in to a challenging and rewarding new position.

Employment History

     Children’s Health Care of Atlanta (Formerly Egleston / Scottish Rite hospitals)

Network and Desktop Systems Support: November 1995 to Present.

With CHOA I work as part of a team of  4  system support engineers. This team supports the Egleston

hospital at Emory with approximately 500 NT/Windows workstations, several PPC and G3 Macs, 150 HP JetDirect/Lantronix based network printers, 4 Novell and 30 NT servers using TCP/IP and IPX through Cisco switches and routers throughout the CHOA organization. The network servers are primarily Compaq Enterprise servers running NT. The Egleston campus is part of the larger NT multi-domain, 60 server, 1200 node network that makes up the CHOA healthcare organization. Our team is part of the larger IS department at CHOA that includes approximately 80 apps consultants, WAN engineers, server administrators and general administrators. My responsibilities include installing, troubleshooting, end user support/training and account management on multiple NT Domains. This includes Exchange mail user administration, DNS and DHCP accounting, maintaining workstations and servers for Novell 3.12/4.2, Windows for Workgroups, Windows 95/98, NT 4.0. This all requires  us to be well experienced in ethernet networks including TCP/IP SPX/IPX PPP protocols and dial-up/remote systems for our internet and Citrix server. We also evaluate, install and maintain station client software and user applications such as MSOffice, Unix and Vax clients, health care clinical and multimedia applications. Additional systems we help support include async, ethernet port concentrators, Lantronix print servers,  3COM, Xyplex, Compaq, Palm Pilots, Laptops and other PC hardware.

     Data Services Corporation

Network Field Engineer, Repair Technician: August 1992 to November 1995

As a field rep and repair tech I was responsible for the Installation, trouble shooting and end user support for Novell 3.12/3.11, Windows for Workgroups, Windows 95, and Lantastic ethernet 10baseT and 10base2 networks. Responsible for troubleshooting and repair of digital and analog equipment and sub-assemblies to component level. This repair work was to component level of printers, modems, disk drives, monitors, computers, dumb terminals and expansion boards.

     Digital Maintenance Center

Field Engineer, Repair Technician, Shop Manager: December 1989 to August 1992

Responsible for troubleshooting and repair of digital and analog equipment and sub-assemblies to component level of computer based and related equipment. This was to component level of printers, modems, disk drives, monitors, computers, dumb terminals and expansion boards on all types of PC's. Onsite support for dos,  windows and Unix systems for contract customers.
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    Electromagnetic Sciences

Senior Electronics Technician: June 1986 to December 1989

I was part of the design team involved in producing radar sub assembly parts including microwave phased array sub-systems, low noise amplifiers, multipole band-pass filters, Wilkenson type splitters/combiners, pin diode switches, Balun type phase shifter, Lange couplers, strip line couplers and coaxial-microstrip/strip line interfaces. Trained on Intergraph CAD CAM system for 2D and 3D design. Assisted in the design, development and testing of A/D and D/A Microwave avionic and military integrated circuitry. This included. writing software to drive custom designed and built interfaces for computer to "device-under-test" certification and testing.
    North American Computer Care

Senior Repair Technician: June 1985 to June 1986

My job responsibilities included troubleshooting and repair of digital and analog equipment and sub-assemblies to component level. Onsite support for dos and windows systems for contract customers.

Education:

    Cisco CCNA Course, December 2000

    Microsoft MCSE Course, MCP October 1997, MSCE February 2000

    ITT Technical Institute, Associate Degree in Electronics Engineering Technology: Completed June 1985

    Purdue Univ Indpls. College, Undergraduate Studies in Electronic Engineering: September 1980 to June 1983

    Air Force Reserve, Environmental Specialist, Rank E5: October 1981 to October 1985

Additional Skills:

Programming: I have light experience programming C/C++, Java, HTML, Assembly Language and Basic as a hobby on Windows and Linux based systems for web pages and shareware applications.

Software: I am familiar with Microsoft Office and Back Office Packages, NT Terminal Server, Citrix Server Word Perfect, Lotus  123, various DOS, Windows and Unix applications including FTP, HTTP, IRC, Client Server, Remote and TCP/IP utilities. 

Technical Writing: I have written both formal and informal technical procedures and lab reports. Including step by step documentation of research and experimental procedures used for military equipment testing with Electromagnetic Sciences. I have also written technical procedures for technician training at Children’s Healthcare and contributed to computer magazine articles.

