Edward Woo

3939 Duke of York · Mississauga
E-mail: Eddie_Woo@Yahoo.com
Education


Summer 2005 – 
Dawson College


Enrolled in the intensive summer program preparation to Microsoft 
and Novell certification


2004
Obtained the A+ Certification.
Working Experience

2004 – 2005
Royal Bank of Canada, Visa department


Fraud Prevention Agent
2004
Globex


Data Entry using computer

Computer Skills 
· Operating System: 

            - Expert in Windows 98/2000/XP

            - Good knowledge of TCP/IP and expert at supporting user problems.

            - Good knowledge of computer installation and recovering from system                

              failure.
            - Good understanding of Windows Server 2003 and Active Directory.
· Office Applications: 

· Good knowledge of Office 2000/XP: Microsoft Word, Excel, FrontPage, and Access.
· Programming Languages: 

-  Very fluent in Java 2 standard edition including networks and threads.
-  Good knowledge of C++: Built a mastermind game.
-  Fluent in Visual Basic .NET: Built a course registration program.
-  Good knowledge of HTML, JavaScript and ASP: Built a simple web server     

    using the HTML and ASP. 
-  Intermediate at SQL

· Good analytical skills

                   -  Analyze and determines fraud accounts.
 -  Contact customers in a professional manner.
 -  Meet the time deadline to finish work.

Volunteering Act 

· Computer builder At Micro-recyclage.
Soft Skills 

· Independent 
· Fast learner 
· Adapt to new environment very quickly

· Work under pressure.

Languages

· English (spoken and written)
· French (spoken and written)
· Cantonese (spoken) 

Interests

· Going to clubs.

· Read scientific magazines. 

