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KNOWLEDGE

· Functional expertise: Project Management, Process Management, Business Modelling.

· Project management: MS Project and Project Central.

· Authoring/design: MS Visio, MS Word, MS Front page.

· Quality systems/methodologies: ISO 9001, CMM, Rational Unified Process, Xtreme Programming.

EDUCATION

	ICFAIAN BUSINESS SCHOOL, Bangalore, India
	June 1998

	P.G., Business Administration, Graduated with CGPA 6.06 
	

	Majored in Information Technology
	


	UNIVERSITY OF KERALA, Trivandrum, India
	June 1995

	Master of Commerce, Graduated with 53% 
	

	Majored in Finance
	


EXPERIENCE

	ACUSIS SOFTWARE, Bangalore, India
	2001-till date

	IT services organization.
	

	Senior Q A Engineer & SEPG Member
	


· In charge of searching out the possibilities of improving process maturity in the QA team.

· Designed, verified and validated a project management intranet to empower QMS initiatives.

· Defined organization level processes to meet CMM KPAs for levels 2 & 3.

· Conducted Gap Analysis of organization model to identify areas of improvement.

· Created and reviewed test cases for user archetype based testing.

· Performed specification based (black box) testing of web services. 

· Performed reviews of development documentation.

· Communicated with Management, Support and Engineering on a daily basis.

	M2COMSYS, Trivandrum, India
	1999-2001

	IT solutions organization with a recent growth in client base of over 100% annually.
	

	Senior Q A Engineer & ISO Implementation Specialist
	


· Designed and developed trainingmaterial for the ISO initiative.

· Implemented ISO 9001:1994 standard in the software development team.

· Designed, verified and validated a project management intranet to empower ISO 9001 initiatives.

· Created and reviewed test cases for user archetype based testing.

· Communicated with Management, Support and Engineering on a daily basis.

	TITAN INDUSTRIES, Bangalore, India
	Summer 1997

	Internationally acclaimed manufacturer of watches and jewellry
	

	Summer Associate
	


· Developed pricing and marketing strategy for Titan’s range of preminum table clocks.

· Conducted primary and secondary market research on table clocks to study market maturity. 

ACTIVITIES

· Continuing education: Preparing to get cetrtified in Project Management (CAPM) from PMI, Pittsburgh.
· Certification: Brainbench certified in Written Engilish; Scored among the top in Bangalore at 3.59.


