Bradford R. Case
bradcase@nc.rr.com
SUMMARY 
Experienced engineer in data and voice communications technologies. Strong skills in network implementation, network analysis and customer support. Recognized as a goal oriented team player that is eager to teach, learn and contribute to company objectives. 

CURRENT
 
Contribute to all phases of Voice over ATM and IP product beta trials for large carrier 
PROJECT
customers.  Provide direct partnering with customers in their lab to commission, test and trouble shoot Succession products. Assess product software/hardware reliability, performance characteristics, provide customer feed back and change requests to Nortel design team. Maintain customer confidence in Nortel’s product refinement process. 
PROFESIONAL
Nortel Networks Durham, NC

EXPERIENCE 
Verification Offering Engineer

9/25/00- Present
*Voice over IP and ATM 



*Core IP & ATM switching architecture




*Test and support new Nortel products with customer
*Project management 




*Comply with and maintain customer network security
* Succession, Contivity VPN, Passport

6/14/99 – 9/22/00
AT&T Solutions GCSC Durham, NC



Senior Technical Associate II

*Cisco router and switch configuration


*Lucent PBX, IVR & Audix admin.
*Trouble shooting client voice and data networks
*Project management




*Vendor and client management



*Call flow design and accountability

*Provided customer network upgrade recommendations and consultation

5/18/98 – 8/21/98
NETWORK DATA SYSTEMS INC.  New Hartford, NY



Networking Specialist Assistant (CO-OP assignment)




* Baseline traffic on T1 circuits with Network General Sniffer



* Responsible for building Y2K systems compliance database

5/4/98 -
 5/28/99
SUNY AT UTICA/ROME, INFORMATION SERVICES Utica, NY


Technician (CO-OP assignment)



* Assisting network administrator in routine maintenance, configuration of hubs and 



   switches, implementing a redundant fiber pathway for the campus network 



* Trained on maintenance and upgrade/expansion of campus network including ATM Backbone

SKILLS

Computer: C, HP Open view, HTML, Unix, MS Office suite, Windows OS, Exceed, Clarify
TRAINING
Telecommunications: VOIP protocols: H.248, SIP, MGCP LAN/WAN protocols: TCP/IP, Ethernet, Spanning tree, ATM, Frame Relay, ISDN, Sonet, DSL, RIP, OSPF, IPSec 

Nortel Packet Media Gateway expert
Data network design

Cisco router configuration

Network Security


Data communications technologies
ICND



OSI reference model


Telecommunications transmission tech.




Fiber Optics



Telecom system analysis and project mgmt.




Other: Oral Communication, Technical Writing, Excellent People skills 
CERTIFICATION
CCNA, Passport 15K/8600 maintenance, Lucent ACD Vectoring, DMS100 Basic Maintenance
EDUCATION

SUNY INSTITUTE OF TECHNOLOGY AT UTICA/ROME  Utica, NY




Bachelor of Science in Telecommunications 



MONROE COMMUNITY COLLEGE  Rochester, NY




Coursework in Computer Technology
