	Margaret Elizabeth McMackin Azami



	Better Known As:

Molly Azami
	Address:

237 Orrs School Road 

Jefferson, GA 30549
	Home: 706 367 8023

Alt. Home: 770 297 9198

Email: meazami@uga.edu


KEY SKILLS

	Analytical Thinker

Problem Solver 

Trouble Shooting
	Quick Learner

Communicate well at all levels

Cross-Cultural Relations 
	Database Development 

Project Management

Man Management


SUMMARY OF COMPUTER SKILLS

· Software Experience: 

Advanced:
all OFFICE 97 & 2000, Excel, MS Access, Power Point, Windows and DOS based diagnostic tools, most Internet browsers and search tools  

Intermediate:  
Lotus 123, Dsbase II, Claris Filemaker Pro, Reflex, Paradox, MS Project, Visio, MS FrontPage, Atlas*Graphics, Atlas*GIS, Idrisi, ArcView, Arc Info, Desktop Mapping, VIPS/RIPS, MS Quicken, Visual Studio, Jbuilder

· Languages used: 
JAVA, HTML, Avenue, VB, Turbo Pascal, COBOL, FORTRAN 77

· Operating systems used: DOS, MAC, Windows 2000, NT, 98, 95 & 3.1, Unix, Mainframe (Honeywell), Novell, Solaris, Linux Red Hat, SuSe Linux

 PROGRAMMING AND DEVELOPMENT EXPERIENCE

· February 2002 to May 2002, developed a data capture and reporting system using Excel, for entering and analysing operational metrics for a manufacturer of medical diagnostic systems 

· September 2001, Successfully completed “Mobile and Wireless Computing” course 10 credits from Cardiff University      (US equiv. - 3 credits)

· Developed client/server applications using RMI
· Learned Wireless network architecture, and concepts of  WAP, JINI, Java Spaces
· September 2000, Successfully completed “Foundations of Computer Studies Certificate”, 60 credits (US eqiv.12credit hours) from Cardiff University. All credits in Java Programming 

· Created User Interface Forms using Swing
· Developed client/server applications, 

· Practiced Object-Oriented Programming, polymorphism, inheritance, structured programming, port control, array manipulation, exception handling, random and sequential file use, mouse and other event handling.

· July 1999, Successfully completed “Introduction to Avenue Programming” on-line course from ESRI

· Since 1997 self taught in MS Access, have developed and maintained databases of contact details for community groups, school class details, and questionnaire result using all functionality – reports, forms, queries, macros accessible from a switchboard for user- friendly interface

· Since 1996 self taught HTML, have used it to trouble shoot existing web pages, and modify pages made using MS Frontpage, Hotmetal, Word, Coffee Cup and other web development tools 

· Summer 1990 used DBII to develop a database for storing, monitoring and analysing solid waste generation data for Allegheny County Department of Waste Management 

·  1989-1990 developed TURBO PASCAL application to calculate change in raw digital data of satellite images for a research project at Indian University of Pennsylvania

· Spring 1986 successfully completed a course of PASCAL programming at Indiana University of Pennsylvania

· Fall 1985 successfully completed “Business Application” course using COBOL at Indian University of Pennsylvania

· Spring 1985 successfully completed “ Introduction to Computer Science” course using FORTRAN 77 at Indian university of Pennsylvania

EMPLOYMENT HISTORY

· February to May 2002 IT Support Consultant, Ortho-Clinical Diagnostics, Cardiff, Wales

· Developed an operational information management system using Excel
· August 2000 to January 2002 Project Manager, NTL Communication Company, UK 

· Co-ordinated multimillion dollar, hi-profile Broadband product release project.

· Identify issues and risks and manage their progress through to resolution

· Develop and maintain project documentation including plans using MS Project, Issue and Action logs, and weekly and monthly progress reports

· April to August 2000 Technical Support Agent, NTL Communication Company, UK 

· Provided second line support for customers of ntlworld ISP, TV Internet, and Cable Modems
· Provided technical support for Netscape, Internet Explorer, Outlook Express, network stack,  Windows 95 & 98, Mac OS, NTL’s own software, TV Internet, and cable modems

· September 1996 to August 1999 Document Analyst, Bahá’í World Headquarters, Haifa, Israel 
· Maintained names and geographic data bases of an in-house electronic document-management system based on ORACLE, for an office that receives and produces over 2000 individual documents a week.  Work included running reports and trouble shooting both computer and human errors on a Unix system.

· Provided user support for Windows NT and MS Office 97 for 30 staff members 

· Set up several home PC’s, installing software and hardware, TCP/IP settings for connection LAN 

· Carried out user needs survey for a pilot GIS system (ArcView) in offices of Gardens, Building & Maintenance, Planning, and International Projects.  In conjunction completed the Introduction to Avenue Programming module at ESRI’s on-line campus, and learned Access interface with ODCB
· November 1995 to June 1996 Math and Computer Teacher, Fuli School, Guangdong, China,

· Taught student from age 8 to age 20 the history and basic concepts of computers & English terms for math operations

· May to November 1995 Interim Director, Office of the Environment for Taiwan

· Directed all operations of an environmental education office, including project planning and implementation, public relations, book keeping and scheduling

· Managed four fulltime professional staff

· Monitored progress of government contracts, including renegotiations of contracts, for subsidised environmental education projects project

· Co-ordinated international children’s art competition and exhibition with participants from 34 different countries

· July 1994 to May 1995 Operations Manager, Athens Area Homeless Shelter

· Supervised all maintenance and sanitation workers, and Inventoried and ordered all supplies

· Developed and managed volunteer projects 

· Maintained case information, ran reports, bulk mailing using Claris File Maker Pro 

· Kept Books using Quicken on Mac OS 

· February 1992 to April 1994, Urban Planner, US Peace Corps

· Trained and assisted municipal staff in research and data collection for a comprehensive Town Profile document.

· Successfully obtained international funds for local income generation and training centre

· Analysed and reported condition of municipal waste management system

· Trained staff of local non-government organisations in data collection analysis and proposal writing

· May 1991 to February 1992 Various retail and volunteer jobs.

· September 1989 to May 1991 Spatial Analysis Laboratory Supervisor, Indiana University of Pennsylvania, 

· Provided user support for mapping and GIS software systems, digitisers, Stereoscope, printers and plotters 

· Installed and maintained software and hardware for the  labs stand alone PCs


EDUCATION

1991  Indiana University of Pennsylvania 

Masters of Science in Geography 

Concentrations: Regional Planning 

and Economic Development

1988  Indiana University of Pennsylvania 

Bachelors of Arts in Geography 

Concentrations: Cartography, 

Remote Sensing and Photogrammetry

