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Objectives

My objective in investigating exciting employment opportunities is to expand my knowledge and expertise in networking, network design and management, product and network development, database integration and inter/intranet services deployment, and technical writing.

Strengths 

I possess an excellent working and theoretical knowledge of all primary operating languages and networking LAN/WAN protocols. Having been involved in the management of major Enterprise Networks since December, 1996 I have gained the knowledge, attitude and aptitude demanded to be an effective member of any systems integration or management team. I deal with several internetworked protocols daily in my present position including but not limited to; TCP/IP, SRB, dlsw, Frame Relay, IPX and ATM.  Fluent with most operating systems including; NT 4/5, NT 3.51, Win 9x/ME, Win 3.11, Novell, Sun OS/CDE, Solaris, Microsoft Networking, HP Openview, UNIX, programming in 'VI'. I am familiar with HTML and am a MS Office Professional power user with extensive experience in Access and Excel Macros for custom reporting and statistical graphing. Creative and proficient with Visio 2000, various ftp and terminal emulators for network discovery and mapping. I have excellent project management skills and share a very strong team attitude.  I am an aggressive and creative self-starter with a strong desire for challenges and an appetite for personal growth.

Major Accomplishments

I enjoyed the development, planning, designing and implementation of the KMidSystem, which features static and dynamic reporting, change summaries, network failure event reporting, automated daily/weekly/monthly reporting and interactive network maps for Wide Area Network Information Management in Canada and the USA. I welcomed the challenge of writing the Technical Operations Manual for the KMidSystem. I have also designed and developed many custom reporting tools for hard copy and internet/electronic presentation. I have designed on procedures for network discovery and mapping, as well as ongoing configuration and design support.

Courses and Training

Cisco ICND, Nortel Accelerated Router/management, Accelar 1k/8k, Passport 6k, Baystack 3/450t, ST Synchrony (TimePlex courses for voice, video, and data over Frame Relay), Advanced Routing Techniques and Design (Timeplex), NP integration and internetworking protocols.  Microsoft Visual Basic 5.0 (CBT), MS Excel Macros in VB, Graphics creation, Database integration, HTML, VI scripting, Internet conferencing and paging, experienced on all TimePlex network management platforms. IAN, IAN-150, AD-10/FR2, and Link 2. A complete suite of Cisco CBT's, currently started a fibre termination CBT and 'C' programming CBT.
February 2000 – Present

Nortel Networks

100 Wynford Dr

Toronto, On

M3C 1K4

Position: Network Operations Analyst

Responsibilities

Daily management of several autonomous customer networks running Cisco, Bay Networks, Sun and other integrated networking/server equipment.  I use Netcool, Remedy, Clarify, Visio and other information tracking mechanisms daily for management of customer networks as well as sitting on design and management implementation teams for new customer integration. I have taken responsibility for network mapping and implementing standards across networks for eases of design and management.

December 1996 - February 2000
Nextira (Formerly Milgo Solutions, Timeplex Group) 

30 Fulton Way 

Richmond Hill, On

L4B 1E6

Position:  Senior FE, Network Ops

Responsibilities

Daily management of several large wide area networks which include the configuration and recommendation of new equipment, the leasing/planning of applicable lines, fault isolation, and remote repair of faults as well as some on-site work. Development of multi station network database, KMidSystem and migration to HTML reporting as well as multinational database consolidation.  Win95/Microsoft Office Professional power user, Corel Office, Netscape Communicator, PC, MSIE, GroupWise, custom reporting (various text dumps, graphing, etc.) and Network Management procedure design and implementation, Visio/html network maps and design, PC hardware/software support.

September 1996 - December 1996

ascom Timeplex

30 Fulton Way

Richmond Hill, On

Position: Logistics consultant, database integration consultant

Was hired on contract as a consultant for their logistics department. I was to integrate, processes and create a database and operational procedures for their multimillion dollar customer spares inventory.

September 1993- June 1996
Com-Link Communications Consultants (Sprint Canada authorized Agent)

235 Richmond Street West 

Toronto, On

Position: Customer Support

Responsibilities: Customer network analysis of existing equipment and what would be required or recommended for enhanced services and cost effectiveness. Providing sales oriented detailed evaluations of communication requirements including computer networking, telecommunications and internet services offerings. Data, billing analysis, consolidation and cost/productivity reporting including recommendations.
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