Process Analysis

A type of Technical Writing: writing that “gets work done”

Generally two kinds (your paper may involve both):

I. “How to” do something – something that you could possibly do or want to do

Ex: build a bird house, fix a car, improve a marriage; and/or

II. How something is done – something that you couldn’t do but might be affected by

Ex: bees making honey, effects of solar radiation, the aging process

Elements to consider when writing:

· Title page – usually contains two labels: provocative (the “come on”) & explanation

· Table of contents – more helpful to reader than outline, it’s also hierarchical

· Introduction - get our attention, state your thesis (theory/benefit), preview what’s coming

· Body—many possibilities, not necessarily categorized or ordered as such:

· History/background

· Safety concerns

· Ingredients/materials

· Tools/equipment

· Sequences/steps/stages

· Results

· Alternatives

· What NOT to do

· Personal stories and experience

· Other?

· Conclusion—restate thesis/benefit, summarize, “ask for the sale” (invitation, etc.)

· Appendices—material that wasn’t already included

· Glossary—index of terms, definitions, descriptions, page references

· Bibliography—sources and resources properly formatted

· Biography—dust cover sketch of the author and how he/she relates to topic

Additional ideas:

If you use headers, they should match the Table of Contents exactly. Use visual logic.

Ask yourself, “Is there a better way to present the information?” FAQ, brochure, etc.?

Label and caption all pictures, graphs, tables, and charts. Include separate T.O.C.

Cite all sources properly, giving credit for intellectual property and concepts.

Don’t be afraid to use first person, relating personal experiences to your reader.

Use an argumentative style, detailing assumptions, making claims, and supporting positions.

Above all, use a variety of patterns of development: narrative, description, and comparison.

Make this project significant, personally and professionally. Take pride in your work.

Sell yourself AND your idea!

