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Employment

ADVANCE \d5Software Engineer
2005 – present
Servigistics, Inc.
Atlanta, Georgia
Worked on the design, development and testing of a Strategic Service Management web-based software solution designed to help customers improve revenue, profitability and customer loyalty. Using a broad combination of technologies and working on every tier of the application, I contributed to the expansion and refinement of existing products as well as the creation of new product lines. Mastered use of Java, JSP, JavaScript, Spring, Struts, and Hibernate to create a comprehensive data-enabled web solution. Mastered the use of performance-sensitive read-write access against a variety of database platforms, including Oracle and Microsoft SQL Server. Mastered incorporation of Internationalization (i18n) solutions to support a fully multi-lingual Web User Interface.  Mastered the use of the Eclipse development environment and Subversion SCM / source control software. 
ADVANCE \d5Software Engineer
2000 – 2005
Lockheed Martin Aeronautics Co.
Marietta, Georgia
Worked on development and testing of C130J mission computer and ground-based maintenance software. Handled a variety of tasks from problem resolution to new code generation to structural and requirements-based testing. Mastered use of Rational Apex and its supporting testing tools, as well as the Ada and C++ languages. Became proficient in a short period of time and assisted in ramping up new hires to a productive level. Relocated to C5 RERP program where I mastered the C# language and the latest suite of Microsoft development technologies, in assisting the development of the new Embedded Diagnostics System. Assisting in design, implementation, and testing of the EDS system, and had primary responsibility for development of a sophisticated prototype of the system.

Project Manager
2000 – 2000
Ntelos Inc.
Waynesboro, Virginia
Supervised a project to streamline data access and maintenance by customer service representatives at a regional telecommunications company. Used a combination of technologies to facilitate access to information stored in a variety of legacy database and file storage systems.

Software Engineer
1999 – 2000
DBD Information Security Group
Charlottesville, Virginia
Worked with a team of three to launch an online information security diagnostic survey, with back-end supported by PHP and Perl scripting languages. Worked with clients to analyze security of network and data storage procedures and pinpoint and address weaknesses.

Content Manager
1998 - 1999
Value America, Inc.
Charlottesville, Virginia
Supervised and assisted a team of writers in creating marketing content for an Internet-based retail sales company. Assisted in layout and design of web content in addition to content of written, audio and video presentations.

Editor
1996 - 1998
SNL Securities LC
Charlottesville, Virginia
Served as editor of two bi-weekly fax publications, Securities and Investments Mergers & Acquisitions and Specialty Lender Mergers & Acquisitions, which covered mergers and acquisitions within the financial services sector.

Education

ADVANCE \d5Master of science
1999-2000
James Madison University
Harrisonburg, Virginia
Received a Master of Science in Computer Science with a concentration in Information Security from James Madison University.

Master of Arts
1993-1995
The University of Virginia
Charlottesville, Virginia
Received a Master of Arts in English from the University of Virginia. Study focused on medieval poetry and fiction. 

Bachelor of arts (2) 
1989 - 1993
Virginia Wesleyan College
Norfolk, Virginia
Received Bachelor of Arts degrees in both English and French. Received honors and a full academic scholarship as a member of the Wesleyan Scholars Program. Spent one semester abroad in Angers, France, attending the Université Catholique de l’Ouest.

Education

Highly proficient in programming in Java, C#, C++, and Ada languages.
Highly proficient in JSP, Javascript, XML, HTML, Struts, Spring and Hibernate technologies.

Highly proficient in multiple database platforms, including Oracle and SQL Server. 
Highly proficient in Eclipse and Microsoft Visual Studio .NET environments.

Highly proficient in a variety of Rational tools, including Apex and Rational modeling tools for .NET.

Highly proficient in all Microsoft Office XP suite components, including Excel, PowerPoint, Word, Outlook and Access. 
Highly proficient on multiple operating system platforms, including Windows, Solaris (UNIX) and LINUX. 
Proficient in C and Perl.

Fluent in French.
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