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	Summary of Qualifications
	A network administrator with over 6 years of effective responsibility in server administration, desktop support, and LAN and WAN communications support.  Demonstrated ability to install, configure, and support simple and complex LAN and WAN Systems.

· Microsoft Certified Professional (Windows XP).

· Schooled and experienced in Citrix Metaframe XP, Microsoft Windows 2000 and 2003 Server systems .

	Work experience
	2001-present      Ahold Information Services, Giant Food,  Landover, MD

Senior LAN Administrator

· Planned, designed, and implemented a Windows NT 4.0 migration to Windows 2000 for Ahold Federal Credit Union and Ahold USA’s corporate office.  

· Designed and implemented Veritas Backup Exec backup scheme for Ahold USA’s corporate office.

· Designed and implemented a Novell and Windows NT 4.0 migration to Windows 2000 Active Directory and Citrix MetaFrame XP for Giant Food.   

· Designed and implemented Symantec Antivirus solution for Giant Food corporate office.
· Responsible for the installation and preventative maintenance of hardware and software systems in a 4000 plus node environment for over 1500 corporate and 1600 store associates.

· Configure and troubleshoot DNS, DHCP, WINS, TCP/IP, VLAN, and PPP protocol.

· Work in information technology department monitoring and diagnosing level-two support problems with end user software applications and hardware components.

· Maintained standard software configurations remotely on 850 store PCs using remote control and scripting utilities.
· Provide network support for 5505, 4004 and 2924 Cisco switches in the access layer for corporate LAN.
2000              Sandy Spring National Bank  Olney, MD

Level II technical Support

· Work in technology management department maintaining network workstations and application servers in a hybrid, NT/Novell environment.

· Manage desktop software applications for distribution to pc users.

· Perform installation and configuration of PC workstations and software applications.

1998 – 2000    Ahold Information Services, Giant Food,  Landover, MD

Information Technology Consultant

· Same as Sandy Spring Bank.
1995 – 1998      CVS Pharmacy   Silver Spring, MD

Pharmacy Technician, Clerk

· Aide pharmacist in processing and filling prescriptions.

· Uncover problems with insurance companies.

	Technical Knowledge
	Hardware

Cisco 1900, 2924, 2691, 3548; Compaq, Dell, and IBM servers; IBM fastT500 SAN; IBM Total Storage Tape library.

Software

Tivoli Storage Manager, Windows NT, Windows 2000, Windows XP, IIS, SQL 7.0, SQL 2000, Citrix MetaFrame XPE, Active Directory, Novell 4.X, Lotus Notes, Visio, Symantec’s Norton Anti-Virus, Remedy, Compaq Insight Manager, IBM Director, Lucent’s QIP, Veritas Backup Exec, TACACS and Cisco VPN.

	Education
	1994 – PRESENT     

· MCP (Windows XP); MCSA Windows 2003 expected April  2005
· Montgomery College,   Rockville, MD.   27 credit hours towards an AA in Computer Science.
· Coursework includes: DOS, MS-Windows, Pascal, C++, and Calculus
Additional Training

· Designing a Microsoft Windows 2000 Network Infrastructure
· Designing a Microsoft Windows 2000 Directory Services Infrastructure
· Managing and Maintaining a Microsoft Windows Server 2003 Environment
· Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure

· Citrix MetaFrame XP for Windows Administration

· Citrix NFuse Classic Administration with Enterprise Services

· Lucent’s QIP 5.0










