Joseph Crosley

9732 53rd Avenue

College Park, MD  20740

Phone 301.474.4376

E-mail joecrosley@yahoo.com

	Work experience
	2001-present    Giant Food, Inc.  Landover, MD

Senior LAN Administrator

· Administrate backup system for 250 users at Ahold USA executive offices
2000-2001
Giant Food, Inc.   Landover, MD

Information Technology Consultant

· Work in information technology department monitoring and diagnosing level-two support problems with end user software applications and hardware components

· Perform installation, configuration, maintenance, and troubleshooting of PC hardware and software

· Provide information technology support to 9 departments, including Advertising, Consumer Affairs, Customer Services, Operations, and Research Methods and scheduling

· Maintain standard software configurations remotely on 850 store PCs using remote control and scripting utilities

2000                  Sandy Spring National Bank  Olney, MD

Level II technical Support

· Work in technology management department maintaining network workstations and application servers

· Manage desktop software applications for distribution to pc users

· Perform installation and configuration of  PC workstations and software applications.

1998 - 2000
Giant Food, Inc.   Landover, MD

Information Technology Consultant

· Work in information technology department monitoring and diagnosing level-two support problems with end user software applications and hardware components

· Perform installation, configuration, and troubleshooting of PC hardware and software

· Provide information technology support to 10 different departments, including accounting, information systems, and grocery purchasing

· Provide user support of various software applications, including those that are specifically designed for Giant Food

1995 – 1998
                  CVS Pharmacy   Silver Spring, MD

Pharmacy Technician, Clerk

· Aided pharmacist in processing and filling prescriptions

· Uncovered problems with insurance companies

· Considerable amount of data entry



	Education
	1994 – PRESENT
Montgomery College   Rockville, MD
 MACROBUTTON EmptyMacro [  City, State  ] 
· MCSE Windows 2003; expected January 2005
· Earned 40 credit hours towards an AA

· Coursework includes: DOS, MS-Windows, Pascal, C++, and Calculus


	Hardware Skills
	IBM PCs & compatibles

Gateway and Dell laptops HP Jetdirect NICs

HP Printers 

Intel Ether Express NICs
	
	Experience

5 years

2 years

2 years

2 years

2 years
	Environment

IT support and administration

IT support and administration

IT support and administration

IT support and administration

IT support and administration

	Software Skills


	Operating Systems:

DOS

Win3.x

Windows95

Novell Netware 

WindowsNT 4.0


	
	6 years

5 years 

5 years

2 years

2 years
	IT support and administration/College

IT support and administration/Home 

IT support and administration/College

IT support and administration

IT support and administration

	
	Software Applications

Wordperfect 

MS Office applications
Dynacomm

Expert Advisor

HP JetAdmin Utilities 

Intel LanDesk Management

Lotus Notes

NetMagic

Netware utilities 

Novell Groupwise

Paradox

pcANYWHERE

Kea!

Hummingbird Host Explorer
	
	6 years

3 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

2 years

1 years
	IT support and administration/College

IT support and administration/College

IT support and administration

IT support and administration

IT support and administration

IT support and administration

IT support and administration

IT support and administration

IT support and administration

IT support and administration

IT support and administration

IT support and administration/Home

IT support and administration

IT support and administration










