Jairam Muthreja
Location: Seattle, WA 
Email: jairam143@yahoo.com


EXPERIENCE SUMMARY

· Overall 6 years of IT Experience with strong product knowledge as SAP Order to Cash Analyst

· Registered with IT PIN number 721008765445 at National Skills Registry (NSR) website

· Certified SAP SD (Sales and Distribution) Functional Consultant 

· Currently working as Senior ERP Consultant at Cognizant Technology Solutions, USA 

· SAP Implementation for a Bill Gates Company in image licensing and rights services
· Prior experience of 0.7 years as Project Leader at Larsen and Toubro Infotech Ltd 

· SAP R/3 Application Development for Asia Pacific region of a US Client in Consumer Goods and Chemicals Business

· Prior experience of 3.3 years as SAP SD Consultant in Four SAP Projects at TCS Ltd – 

· SAP R/3 Maintenance and Support for Steel Major in Wire, Steel Cord and Advanced Materials Business (Onsite at Belgium and offshore in Mumbai)

· SAP R/3 Maintenance & Production Support for US based Pharmaceutical Company

· Prototypes, Presentations and SAP Product Evaluation to prospective clients in TCS SAP Automotive Centre of Excellence

· SAP R/3 Maintenance and testing for Netherlands based Semiconductors Company

· Prior experience of 1.1 years as Software Engineer at Infosys Technologies Ltd.

· Certified PMP (Project Management Professional)

· Certified Six Sigma Green Belt Professional

· Bachelor of Computer Engineering from Mumbai University, 2002

Overall experience summary:

	Company
	Designation
	Period

(dates)
	Period

(months)

	Cognizant Technology Solutions
	Senior ERP Consultant
	Jan 2008 – till date
	9

	Larsen and Toubro (L&T) Infotech Limited, Mumbai
	Project Leader
	Jun 2007 -
Jan 2008
	7

	Tata Consultancy Services Limited (TCS), Mumbai
	IT Analyst
	March 2004 –

Jun 2007
	39

	United Systems Infotech Limited, Mumbai
	SAP SD Training
	December 2003 – February 2004

	2

	Infosys Technologies Limited, Pune
	Software Engineer
	November 2002 –

December 2003
	13


SKILL SETS

SAP Skills
: SAP R/ 3 Sales and Distribution (SD)
Operating Systems  
: Windows 9x/NT/2000, UNIX

SAP Version

: 4.6C, 4.7

RDBMS 

: Oracle 8/8i/9i, Informix

Tools


: Mercury Test Director 8.0, Documentum, MS Visual Sourcesafe, Charismatek’s Function Point Workbench for Project Estimation, MS Project

CERTIFICATIONS

· Sep 2007: Green Belt Certificate awarded by eXampleCG, India

· May 2007: Project Management Professional (PMP) awarded by PMI

· July 2006: Solution Consultant mySAP Supply Chain Management - Order Fulfillment 2003 (SAP SD), Certificate id 0004111459 

EDUCATION

	Examination
	Institute
	Month / Year
	Marks 
	Class

	B.E. Computer Engg., Mumbai University
	Thadomal Shahani Engg. College, Mumbai
	June 2002
	67.8% aggregate
	First Class

	H.S.C. (XII)
	Mithibai  College, Mumbai
	March 1998
	86.50%
	Grade 1 with distinction

	S.S.C. (X)
	St. Francis D’ Assisi High School, Mumbai
	March 1996
	86.26%
	Grade 1 with distinction


SEMINARS/TRAININGS ATTENDED

Nov 2007: Challenges in Managing Software Project Dynamics – IIM Calcutta & NIIT Imperia

Oct 2007
: Leadership Journeyman – 5 days at L&T Infotech Mgmt. Development Centre

Feb 2006
: Project Leader’s Training – 3 days in TCS Limited

Mar 2005
: Finance for Non Finance IT Personnel – 2 days in TCS Limited

Feb 2003
: Oracle Database Administration (DBA) Concepts – 5 days in Infosys

Dec 2002 
: Advance UNIX Concepts – 3 days in Infosys Technologies

SEMINARS/TRAININGS CONDUCTED

Sep 2007
: SAP Copy Control functionality (at L&T Infotech)

Jun 2007
: SAP Variant Configuration Training (at L&T Infotech)

Jan 2006
: Implementing Product Allocation in SAP (at TCS)

Feb 2005
: SAP Customer Service (SAP CS) Module (at TCS)

Aug 2004
: Automated Testing using Mercury Quick Test Pro. 6.5  (at TCS)

May 2004
: Function Point Project Estimation Methodology (at TCS)

PROJECTS

	Period
	Project/Training Title
	Organization
	Client

	Jan 2008 till date
	Corbis SAP Implementation
	Cognizant, USA
& Cognizant Pune


	Corbis, a Bill Gates Company, USA

	Jun 2007 – 

Jan 2008
	P&G Asia Chemicals SAP Application Development
	L&T Infotech, Mumbai
	Procter and Gamble US, 

Asia Chemicals Division



	Jan 2006 – 

Jun 2007
	Bekaert SAP R/3 Application Maintenance and Support
	TCS, Mumbai &

TCS, Belgium
	Bekaert NV,

Belgium



	May 2005 – 

Jan 2006
	SAP Global Business Integration Project (GBIP)
	TCS, Bangalore
	Eli Lilly,

USA



	Oct 2004 – 

May 2005
	SAP CoE Automotive
	TCS, Mumbai
	Tata Consultancy Services, Mumbai



	May 2004 – 

Oct 2004
	SAP Offshore Support (CLASS)
	TCS, Bangalore
	Philips Semiconductors, Netherlands



	Mar 2004 – May 2004
	Initial Learning Programme – Software Engineering, CMMi
	TCS, Mumbai
	Tata Consultancy Services, Mumbai

	Dec 2003 – 

Feb 2004
	SAP SD Training
	United Systems, Mumbai
	United Systems, Mumbai

	Aug 2003 – 

Dec 2003
	Intranet Service Directory v5.0
	Infosys, Pune
	DHL, 

Malaysia

	Apr 2003 – 

Aug 2003
	WorldNet 2.0
	Infosys, Pune
	DHL, 

Malaysia

	Jan 2003 – 

Apr 2003
	Intranet Service Directory v4.1
	Infosys, Pune
	DHL, 

Malaysia

	Nov 2002 – 

Jan 2003
	Open Systems Training – VB6.0, Oracle, Unix
	Infosys, Pune
	Infosys, Pune




01 Corbis SAP Implementation
Corbis is a creative resource for advertising, marketing and media professionals worldwide, helping to bring creative work to life with the highest quality photography, footage and rights services. Based in Seattle, Corbis serves more than 50 countries worldwide. Corbis is privately held by its Chairman Bill Gates, who founded the company in 1989.
Corbis intended to implement SAP financial system that will replace current accounts receivable and invoicing functions being performed by JD Edwards (JDE). The objective of this project was to complete the implementation of SAP financials by deploying SAP Accounts Receivable, Sales and Distribution, and Credit Management Administration Modules.

Organization
: Cognizant Technology Solutions
Client

: Corbis (Image Licensing and Services)
Designation
: Senior ERP Consultant
Software
: SAP ECC 6.0
Team Size of project: 15 SAP consultants

Tasks & Responsibilities performed: 
· Provided solution approach to integrate SAP and replace JD Edwards from the current solution environment involving interfaces to internal and external websites. The proposed design made use of the websites for order entry and credit card authorization. SAP would perform credit management functions, billing after media fulfillment in a third party system, tax calculation using Sabrix, printing of invoices, settlement of credit card transactions using Paymetric and to create credit memo requests in case of returns/refunds.

· Conducted Business Blueprint workshops with Business Leads and Solution Analysts
· Configured the Sales and Distribution Module in the R/3 system for sales orders and credit orders

· Prepared functional specifications for interfaces, conversions, enhancements and forms
· Delivered Configured System along with documents for Business Blueprint, Configuration Documents and Test Case Documents

02 P&G Asia Chemicals SAP Application Development
The client is a Global Corporation based in US that manufactures a wide range of consumer goods. The project enabled thorough implementation of the Supply Chain and Financials in the regional SAP System for Asia Chemicals (part of the Global Chemicals Group of the client). The post startup items involved implementing invoicing functions for chemicals business division of Procter and Gamble in the Asia Pacific region.
Organization
: Larsen and Toubro (L&T) Infotech Ltd
Client
: Asia Pacific region for US Client in Consumer Goods and Chemicals Business

Designation
: Project Leader

Duration
: From Jun 2007 to Jan 2008
Software
: SAP ver 4.5b

Team Size of project: 5 SAP consultants

Tasks & Responsibilities performed: 
· Responsible for Post Startup Items and new developments

· Prepared functional specifications for new reports to list out sales contracts, open STO (stock transport order) list, closed STO deliveries

· Coordinated with ABAP team to develop new Invoice print outs for Commercial Invoices, Price corrections (credit/debit notes), STO proforma invoices, Non Revenue Orders (free samples), Customer rejection/returns

· Configured new output types for Invoice Printouts, STO proforma invoices and included them in output determination procedures in SD and MM

· Responsible for formal Functional Testing for the changes

· Prepared Solution Documents, Job based ids, Handover training to Support team

· Participated in recruitment activities at L&T Infotech to interview SD consultants daily
· Participated in Proposal Preparation to implement SAP for overseas clients – Japan based leading industrial machinery and steelmaker Kobelco, UK based professional hair n healthcare client Wella, and Oman based trading company Khimji Ramdas
· Conducted regular training sessions on SAP SD topics at L&T Infotech Ltd

03 Bekaert SAP R/3 Application Maintenance and Support

The client is based in Europe with its headquarters in Belgium. The core business is advanced metal transformation and advanced materials and coatings. The market segments are automotive and building & construction. The product range includes solar control window films, steel cord manufacturing and carbon steel wires.

Organization
: Tata Consultancy Services (TCS)
Client

: European Client in Advanced Materials Business

Designation
: IT Analyst (Computer Consultancy Department)

Duration
: From Jan 2006 to Jun 2007

Software
: SAP ver 4.6C

Team Size of project: 50 SAP consultants

Tasks & Responsibilities performed: 
· Responsible for Issue Resolution for Incidents logged in Issue Tracker

· Customization and formal Functional Testing for Enhancements requested by client

· Mini Projects executed for client: SD Support, Karawang Indonesia Rollout, Hot Pack Application (SAP_APPL 470/20 to release 470 level 26, SAP_BASIS 620/0040 to 620/0058), New Transit warehouses for Slovakia, Reverse Engineering of existing SD scenarios, post startup items for client 310 to 300 migration project

At Onsite in Belgium, Europe

· Took over knowledge transition from existing vendor of the client

· Interacted with Process Leads for Functional and Technical Understanding of current processes

· Responsible for documenting the business processes for Sales and Distribution Module (There was not enough documentation on customization of the existing IT systems and user manuals were not in English.)

· Secondary Support on issues was performed from onsite

· Trained new team members in India and built team for supports and projects

· Primary support executed from offshore in Mumbai, India

04 SAP Global Business Integration Project

The client is a US Based Pharmaceutical Giant. The GBIP is an initiative to define and implement common global business processes across Valuation & Control, Human Resources, Supply Chain and Project Management Processes business areas.

The project module coverage deals with post implementation issues related to Order to Cash Cycle in SAP. The support is done for US as well as Europe zones.

Organization
: Tata Consultancy Services (TCS)
Client

: US based Pharmaceutical Company

Designation
: Assistant Systems Engineer (Computer Consultancy Department)

Duration
: From May 2005 to Jan 2006

Software
: SAP ver 4.6C

Tools

: Mercury Test Director 8.0, Documentum for document version control, Remedy Action Request System for Trouble Ticket Monitoring
Team Size of project: 20 SAP SD consultants, Overall 125+ SAP Consultants

Tasks & Responsibilities performed: 
· Functional Analyst in SAP SD – Order to Cash Team: My role involved accepting the trouble tickets and change requests registered by the client and solving them as part of global production support; following the standard operating procedures (SOP) defined by the client

· Responsible for analyzing the problems registered by the customer through Remedy ARS tool and providing solutions within a timeframe as per the severity of the problem 

· Requirement Gathering and Problem Resolution through SAP Configuration, User Guidance, SAP Notes Application and ABAP Application Development

· Coordinating with other teams and determining if the problem has impact on other modules or areas of business process

· Coordinating with ABAP programmers for determining if there are any code/programming changes to solve a problem and ensure its timely completion  

· Validating the Changes (if there are any configurations, SAP Script, or programming/coding changes to resolve a problem) in Test Director

· Referring Documentum, the repository of all the transactions and changes made within SAP or other than SAP, and updating all the change details in it for future reference

· Completing various client-training programs within the required timeframe. These training programs were an integral part of the project, having specific deadlines and requiring 100% compliance.

· Conducting knowledge transfer sessions for all the team members 

· Follow up with customers on satisfaction of solution

05 SAP Centre of Excellence – Automotive Industry

The Centre of Excellence works on SAP Best practices for Automotive business with the intention of reducing the actual implementation time for TCS clients.The business processes covered by the project included Vehicle Sales, Spare Parts Sales and After Sales Service. The project was executed with ASAP Methodology in five phases – Project Preparation, Business Blueprint, Realization, Final Preparation and Go Live.
Organization
: Tata Consultancy Services (TCS)
Client

: Internal Project

Designation
: Assistant Systems Engineer (Computer Consultancy Department)

Duration
: Oct. 2004 – May 2005

Software
: SAP ver 4.7

Team Size of project: 10 SAP Consultants

Tasks & Responsibilities performed: 
· Defined common standardized business processes for Vehicles, spare parts and after sales service operations within Automotive Industry

· Configured the Sales and Distribution Module in the R/3 system along with FI, MM and PP consultants

· Configured Business Processes – Rush Orders, Cash Sale, Consignments, Returns, Repair Requests, Make To Order Production, Inter Company Billing

· Configured Customer Service Module – Customer Request Notification, Service Order Creation, Goods Issue for reservations, Activity Confirmations, Service Order Settlement and Completion

· Configured Warranty Handling with Serial Number Management

· Enterprise Structure Creation using IMG

· Prepared Master data (Customer, Material, BOM, Variant Configuration) for Sales and Distribution

· Configured Sales Document Types for Inquiry, Quotation, Order

· Configured Delivery for Picking, Packing, Goods Issue

· Configured Billing and Posting to Finance

· Configured Pricing Procedure using Condition Technique

· Configured Basic functions like Listing/Exclusion, Material Determination, Item Proposal, Free Goods, Customer Credit Management, Output Determination, Account Determination, Product Allocation(Availability Check)

· Performed Integration Testing

· Conducted knowledge sharing sessions for all the team members for the expertise gained while solving any specific problem in configuration

· Delivered Configured System along with documents for Project Plan, Business Blueprint, Configuration Documents, Test Case Documents and End user Manuals
Client Presentations in February 2005: 

· Member of team comprising four associates who gave client presentation to a well known Chennai (India) based company dealing in Automotive spare parts business

· Prepared demo to map the client requirements, for SAP Product Evaluation

· Successfully gave presentation on SAP SD (Sales and Distribution) and CS (Customer Service) modules to the client 
06 SAP Offshore Support - CLASS

The client is a well known semi-conductor and consumer electronics company based in Netherlands. The CLASS (Competitive Lasting Advantage through Superior Service) was a support project involving creation of new ABAP Reports, enhancements to existing application and testing of the same.

Organization
: Tata Consultancy Services (TCS)
Client

: A well known semi-conductor and consumer electronics company Designation
: Assistant Systems Engineer (Computer Consultancy Department)

Duration
: May 2004 – Oct 2004

Software
: SAP ver 4.6 C 

Team Size of project: 5 SAP Consultants

Tasks & Responsibilities performed: 
· Understanding and appreciating the Business Processes of the client

· Training the project team members for SAP Testing using QTP  - Defining test requirements, Preparation of test plans, Preparation of test cases, Automating test cases, Conducting test runs, Documenting test results
· Functional Specifications for ABAP reports in SAP SD
· Solved technical issues related to SAP SD involving user exits, table cleanups and batch data communication

· Conducted functional testing on the programs developed at offshore

· Review of project deliverables – ABAP code and test documents

07 Intranet Service Directory v5.0 

Intranet Service Directory is an application that has service information of the client (courier company) for all the countries in the world. The client wanted new enhancements to be done on the existing application.

Organization
: Infosys Technologies Ltd.
Client

: A well known courier company
Designation
: Software Engineer
Duration
: Aug. 2003 – Dec. 2003

Hardware
: HP UX 11i server
Software
: CGI using PERL 5, Informix database, HTML, JavaScript

Tools
: Charismatek’s FP Work Bench Tool for Project Estimation, MS Visual Sourcesafe
Team Size of project: 4 Software Engineers

Tasks & Responsibilities performed: 
· Business Requirements Study

· Project Estimation using Function Point (FP) Estimation Method

· Impact Analysis Report preparation for requested enhancements
· Presentation Design Statement Preparation: User Interface of new requirements

· Enhancements, bug fixing and changes to be made to web application 
· System Testing
08 WorldNet

WorldNet is Intranet Website of the client (courier company). It has 28 applications under it. The project was a maintenance project for porting from HP UX 10.2 to HP UX 11i. The total volume of application & data to be ported was approximately 20 GB. System testing followed, once the porting was done.

Organization
: Infosys Technologies Ltd.
Client

: A well known courier company
Designation
: Software Engineer 

Duration
: Apr. 2003 – Aug. 2003

Hardware
: HP UX 11i server
Software
: PERL 5, Informix database, HTML, JavaScript
Tools

: XENU Tool for HTML Broken Link Testing, MS Visual Sourcesafe
Team Size of project: 4 Software Engineers

Tasks & Responsibilities: 
· System Testing of application modules - both Manual and Automated Testing

· Preparation of System Test Plan (STP) Documents

· System Appreciation of new modules in the application. There were 5 new modules in the application for which I successfully did the System Study and Appreciation

09 Intranet Service Directory v4.1 

Intranet Service Directory is an application that has service information of the client (courier company) for all the countries in the world. The client wanted bug fixing, enhancements and new changes to be done on the existing application and SQL query optimizations for the same. System testing followed, once the changes were done.
Organization
: Infosys Technologies Ltd.
Client

: A well known courier company
Designation
: Software Engineer
Duration
: Jan. 2003 to Apr. 2003

Hardware
: HP UX 11i server
Software
: CGI using PERL 5, Informix database, HTML, JavaScript
Team Size of project: 4 Software Engineers

Tasks & Responsibilities: 
· Impact Analysis Report preparation

· SQL Query Optimizations on Informix Database

· Enhancements and bug fixing to be made to the web application

· System Testing and documenting test results

AWARDS

I have actively participated in extra-curricular activities like quizzes, elocution competitions and software presentations.

· First Prize Winner in Debugging contest and Second prize Winner in C/C++ Codes Optimization at inter-collegiate festival Zeal-2002 organized by V.C.E.T. College, Thane

· Elocution: First in Ramakrishna Math Bombay(Mumbai) city level annual competitions (Hindi speech) 1995

· Elocution: First in Malayali Samajam R-ward interschool Hindi elocution competition 1994

· Silver medalist in Homi Bhabha Bal Vaidnyanik Science Exam 1994 -1995

GENERAL INFORMATION

Birth date   : 29-Nov-1979

Location     : Seattle, Washington, USA
Phone no   : +1 206 3072151 (Mobile)

E-mail
        : jairam143@yahoo.com, muthrejajairam@yahoo.com


Jairam Muthreja









- 5 -


