Burt L. Crockett

4230 E. Alder Ave.

Mesa, AZ 85206

Phone: (480) 218-0287

Email: BurtCrockett@hotmail.com
Senior Software Engineer

10+ years experience as a Software Engineer using a myriad of tools, platforms and languages.

Technical and team lead for successful projects utilizing full life-cycle methodologies.

Responsible for automation to monitor and protect millions of dollars of production batch cycles. 

N-tier client-server application development spanning multiple platforms.

Relational database design, normalization, and integration with mission critical projects.
Ability to effectively communicate and build successful working relationships with customers.

Assisted in engineering some of the coolest graphical and skinned UI’s available on the Internet.

Several products that I have authored or contributed to are currently in a Patent Pending status.

Quality assurance testing of release candidates and providing customer and product support.

I am a highly motivated self-starter and a good team player who enjoys challenges.

Buzzword Expertise

C/C++ Object Oriented Programming. Visual C++. Visual Basic. .NET. MFC. ATL. ADO. COM. ActiveX. DirectX. Java. JavaBeans. JavaScript. JDBC. XML. HTML. DHTML. CSS. CGI. Visual Basic. VBScript. .NET. N-Tier Client-Server Programming. TCP-IP Sockets. UDP. RPC. CORBA ORB. DBA. SQL. DB2. Informix. Oracle. SQL Server. Rochade. ODBC. UNIX.  HP-UX. AIX. Solaris. Linux. Korn Shell. Born Shell. X-Windows. Motif. MVS. OS/390. TSO. ISPF Dialog Development. Pascal. CA-7. CA-ll. Unicenter. JCL. JCLPREP. ENDEVOR. CLIST. EHLLAPI.  APPC. SNA LU 6.2. REXX. COBOL. CICS. XPEDITER. Novell. Cold Fusion. Wise BuildMaster. CVS. PRINCE2 Project Management Practitioner. System Administration. Quality Assurance. Customer Support. Production Support. Mentor.

Professional Experience


DHL Worldwide Express - May 2002 to Present

IS Project Manager for US Billing Systems, overseeing offshore contractors and performing analysis of legacy systems, system requirements, project specifications, and various technical writing tasks in support of life-cycle processes.  Multi-platform client-server development of the US Pricing Client, a Visual Basic application utilizing TCP/IP Sockets to interact with COBOL CICS Transactions.  


NeoPlanet - February 2000 to January 2002

Worked on the coolest Internet browser available.   Stabilized the browser correcting reported bugs and crashes.  Enhanced the browser with neat features like a Download Manager, Drag and drop Favorites Channel, and Proxy support.   Provided technical expertise utilizing C++ OOP, MFC, COM, XML, and JavaScript to exploit core technologies.  Supported life-cycle methodologies and documentation of processes.  Quality Assurance testing and support.

Viasoft - April 1998 to February 2000

Multi-platform client-server development on MVS, UNIX, and Windows platforms.   Product Support for MVS Rochade server.  Development of MVS Server and various Clients, utilizing C++ OOP, Pascal, Socket and RPC technologies to communicate with legacy systems and the Rochade repository.  MVS Installation cartridge creation and product Quality Assurance.  I provided Product and Customer Support of installation and troubleshooting issues at client sites.

First Data Corporation - January to March 1998

Recruited to revamp client-server software on UNIX and MVS platforms.  Oracle database application development, COBOL to C++/CORBA ORB conversion, Korn Shell scripting and part-time system administration on HP-UX 9.X boxes.  A great job until an untimely organization wide layoff occurred pruning all development from the Phoenix office.

MCI Telecommunications - April 1994 to December 1997

Project Manager, Technical Lead, and Team Member of several extremely successful automation projects that enabled MCI to improve reliability and coverage of production environments protecting millions of dollars in critical batch processes. Development of n-tier distributed networking solutions spanning OS/390, HP-UX, OS/2 and Windows Platforms.  Supported full life-cycle methodologies throughout cradle-to-grave development processes and was instrumental in moving several finished products into a patent pending status.  Product support and vendor liaison for CA-7, ENDEVOR and JCLPREP.   Performed production analysis duties such as establishing batch schedules, reviewing code for corporate standards, and assisting in migrations to production environments.  

Emergency Essentials Incorporated - January 1992 to October 1993

Database programmer responsible for producing a variety of applications encompassing subjects such as order entry, accounting, inventory tracking and bulk mailing label generation. System Administrator on a Novell 3.11 network.    

Education

Brigham Young University, Provo, Utah

B.S. in Computer Science, December 1993

Certifications

Prince2 Project Management Practitioner – November 2002







