FARID SAIDANE

           ______________________________________________________________________

6310 Sherbrooke West, Apt # 107 Montreal H4B 1M7 Tel:  (514) 290-9400  

E-mail: saidane@mailcity.com

OBJECTIVE:
“My goal is to obtain a position within your company which would allow me to utilize my computer skills and extensive mathematical knowledge. 



I am a diligent and driven worker who thrives in a challenging work environment.”

LANGUAGES: Fluent in English, French (oral and written).

TECHNICAL KNOWLEDGE:
Operating Systems:    Windows 95 & 98, ME, Windows NT, 2000, XP, DOS, Linux (Red Hat, Mandrake)
Application Software: 
Microsoft Office, Crystal Report
Databases:

Access 97, Oracle (SQL, PL/SQL, Forms, Reports)
Languages:

Java, PL/SQL, C, C ++, Perl, Cobol AS/400, VB 6.0, Tcl/Tk
Internet:

HTML 4.0, JavaScript, CGI with Perl, Flash, Dreamweaver, IE 5.5, Netscape
                                   Visit my home page ( www.geocities.com/saidane.geo )

EDUCATION:











Herzing Institute, Montreal, Quebec


Montreal, 2000

Programmer/Analyst

Object oriented, Internet programming and Database.


Concordia University, Montreal, Quebec

Montreal, 1999

C++ Programming Course


Introduction to C programming and object oriented programming.





University of Pierre & Marie Curie


Paris, France-1992

Masters Degree in Mathematics


Complex Analysis: Yang Mills Equations, Holomorphic Spaces.



The University of Sciences and Technology

Annaba, Algeria - 1987

Bachelors Degree in Mathematics



Numerical Analysis, Statistics and Probability, Calculus, Differential Equations,


Differential Geometry, Complex Analysis.


WORK EXPERIENCE:

Website Technical Support Consultant

Teletech; Toronto, ONT


  

July 2001-Present
Assisting People PC Internet subscribers ( www.peoplepc.com ) resolve connectivity issues and hardware failure for different PC’s (Compac, IBM, HP and Toshiba) and different operating systems (Win 9X, ME, 2000, XP, NT, etc…). 

Helped B2B customers of GlobalNetXchange ( www.gnx.com ) participate in auctions, escalating problems and resolving technical issues.
Visual Basic Programmer

J.Slawner Orthopedic Center; Montreal, QC


 November 2000-March 2001
Developed a medical application in Visual Basic and Access in Novel environment.  Learned and used Crystal Report (Internship).

Business Sales Associate

Bell Canada - Sodema; Montreal, QC 


   1998 - November 2000
Position involves contacting existing clients of Bell Canada to upgrade service and to

offer customer support.  Involved in the Bell Sympatico project (internet).


Mathematics Teacher
French National Education; Paris, France 


 1991-1994


Taught Arithmetic, Geometry and general computers.  Advanced students’ knowledge 

Through active games, labs and hands-on computer assignments.  Analyzed students 

work, maintained classroom control, and facilitated students’ learning by answering 

questions.



Student Advisor/Counselor
French National Education; Paris, France 


   1990-1991
Aided students in the development of heightened organizational skills, time management and productivity.  Offered support and counseling to students entering into the school system. 

Mathematics Professor Assistant

The University of Sciences & Technology; Algiers, Algeria 
 1987-1988 
Assisted students in areas of Calculus, Differential Equations, Probability, Statistics, Algebra, and Trigonometry, included applications to real-life business, physics, economics and industry problems/concerns.





PERSONAL QUALITIES:
Self-assured, highly motivated, goal oriented.

Diligent worker with excellent problem solving skills coupled with the ability to assess and make decisions in a quick and effective manner.

Professional with a high sense of integrity, honesty and fairness.

HOBBIES: Computers, Music, Chess, Sport.

References Available Upon Request

