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EDUCATION:

· The University of Georgia, Athens, GA
Bachelor of Science in Statistics, 2007 – Expected May 2009
· Georgia Perimeter College, Lawrenceville, GA
Associate of Science, 2002 – 2005
SKILLS:
· Competent in Windows operating systems and associated programs as well as computer hardware
· Computer languages: Statistical Analysis Software (SAS), Java, C++, C, learning basic RGui
· Languages: Fluent in Vietnamese
· Excellent communication skills, both oral and written
WORK EXPERIENCE:

· The University of Georgia Housing, Athens, GA
Desk Assistant May 05, 2008 – Current
· Answer resident’s questions in a friendly manner about housing and living issues

· Address off topic questions about the university, the town’s area, and helpful guidelines

· Barnes & Noble, Buford, GA
Bookseller, July 2006 – May 2007

· Answered customer’s questions and read the latest as well as old books for recommendation
· Handled shipments and categorizations
· EB Games, Athens, GA

Sales Associate, November 2005 – June 2006

· Made sure shipments of inventory got accurately recorded and displayed in the store daily
· Knowledgeable about the product in the store and gave good recommendations
· Always met sale quota and with the help of co-workers made over $1,000 each day in the store
· Answered every phone call without leaving the customer waiting too long

· Made sure all customers were satisfied with the answer provided to their questions
· Supervised over 2 - 3 co-workers and maintained a friendly working environment

· Target, Lawrenceville, GA

Sales Associate, July 2005 – October 2005

· Handled the electronics answering customer’s questions on different topics as well as managers and co-workers issues
· Researched different types of cameras and their functionality on display outside of work to provide a better understanding of the products sold
· Setup merchandise for display and handled the electronics inventory

· Publix, Lawrenceville, GA

Cashier/Customer Service/Stocker, August 2003 – July 2005

· Cashiered fast and accurately 
· Provided customer service consisting of answering questions mainly relating to food products and all other products available in the store
· Stake n` Shake, Lawrenceville, GA

Food Preparation/Server/Cook/Cashier, July 2002 – 2003

· Cooked and prepared food from orders, multi-tasking constantly for hours
· Kept everyone calm and relaxed through stressful periods
RELEVANT COURSE WORK 
Mathematical Statistics, Statistical Programming, Regression Analysis Methods, Time Series, Applied Experimental Designs, Statistical Methods, Nonparametric Methods, Survey Sampling, Multivariable Calculus
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