Annette M. Holland
1022 Koala Street N. Keizer, OR 97303
Home: (503) 856-1325
Email: aholland@ucsd.edu
Experience

Salem Statesman Journal 

Online Content Producer 11/2000-present
Responsible for designing pages and producing a variety of content from various sources for online use. Assist in the design, production and operation of various Internet products, including online news content and advertisers’ products. Work with the Newsroom, Human Resources, Marketing and Advertising to develop online content. Work with the newsroom to develop news posting processes and train staff on how to post news and other online content using a Cold Fusion application and XtQ. Work with Advertising to produce web pages, directory listings and other advertorial content. Back-up for the Production Coordinator and online News staff. Continue in documentation of all processes and procedures. Maintain documentation.

Online Production Assistant 11/99-11/2000 
Edit, maintain, and update content on the Statesman Journal Online site. Work interdepartmentally with Production, Human Resources and Advertising on production, content, and online advertising in creating pages using Dreamweaver and HomeSite. Also create and edit Cold Fusion forms for customers and clients, update content, schedule banner ads, and post the news content using a Cold Fusion database and application, Quark Copydesk, QuarkXpress and xtQuark (http://www.exti.com/quarkpd.html) on the Macintosh. Wrote documentation for posting news and other online content. Researched technology, techniques and methods for various site improvements and additions.

News Room Assistant 7/99-11/99 
Customer service.

Bookstar, Bookseller 11/98-1/99
Customer service. Cashiering. 

UCSD Medical Center-Hillcrest Administrative Assistant. 8/98-11/98
Temporary position that involved preparing the Medical Center for the JCAHO review. Assisted various hospital departments in preparing storyboards and reports for the review. Assisted Quality Management department in data entry and secretarial capacities. Troubleshooting software and hardware on office network. 

UCSD Geisel Library; Research Services Assistant III/HTML editor. 2/98-8/98 
Responsible for updating and creating new pages, web research, and various other projects as assigned. Redesigned and updated Lijphart site, over 50 pages.

Education
University of California, San Diego, La Jolla, CA 1994-1998
Majored in English Literature
Certificate in Photoshop, Chemeketa Community College Online Courses
Certificate in JavaScript, Chemeketa Community College Online Courses
Additional Skills

Continuing education in web development and design through online courses and home study. I am also continually increasing my knowledge of Cold Fusion. I am comfortable with multiple platforms and OS's and proficient at hand-coding HTML as well as using WYSIWYG editors.

