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Career Objective
I am currently half way through the completion of an Arts/Commerce degree (4 years) at Deakin University. In the short-medium term I would like to branch out my knowledge and experience at Village by venturing into new areas such as Bio. In the long term I wish to pursue a career in federal law enforcement specializing in transnational and digital crimes.
Skills

Communication 

· Excellent written and verbal communication skills 
· Able to listen effectively and retain important information
· Effective communicator with a diverse range of people, personalities and publics

Management

· Excellent time and task management skills

· Self motivated and well able to work independently 

· Able to manage information and make decisions

· Well developed negotiation and conflict resolution skills.

Teamwork

· I am reliable, punctual and will endeavor to never let my team down.

· Good team player
· I encourage teamwork and feedback to produce quality information and decisions.
Technical Knowledge

· Highly developed IT skills
· Experienced in electronics (theoretically and practically)
· Able to learn and adapt technical information quickly. 
Education
(2003 TBC in 2007)  
 Deakin University, Geelong Vic



 Bachelor of Arts (Criminology)/Bachelor or Commerce (Marketing)
(1996 – 2001)
Caulfield Grammar School, St Kilda, Vic



ENTER of 76.5, distinction in English and Systems & Technology.

	Employment history


May 2003 – Present
Village Cinemas Southland (Cheltenham, Vic)





Entertainment Service Provider (throughout various areas of the site, 


including Gold Class and Ticket Box.
Responsibilities: 

· Supervise Gold Class; manage and maintain a hygienic and safe

working environment.

· Organise shift for up to 8 staff, making sure that all staff members

have breaks when needed.

· Handle customer complaints such as double bookings, or misplaced orders.

· Take customer orders and process them through an electronic cash register.

· Prepare, cook and serve food to patrons in Gold Class.
· Serve alcoholic and non-alcoholic beverages behind the bar

· Make coffee

· Host functions

· Process tickets

· Uphold classification regulations (i.e. do not allow parents to take underage children into R18+ films, asking for ID etc.)
April 2003 – Nov 2003
Dan Murphy’s (Brighton, Vic)





Sales Assistant



Responsibilities:
· Receive orders and organize stock.

· Process sales through electronic cash register.
· Assist customers in finding any product they need.

· Stocking products.

May, 2002 – August 2002
K-Line Shipping (Felixstowe, United Kingdom) 

Import Clerk


Responsibilities:

· Receive delivery information via fax
· Process delivery information through specialized computer software

· Manage and organize delivery information so that express orders are shipped immediately and all next day orders are processed by the lunchtime cut-off.

· Double checking all information, if any of the delivery information is incorrect it would cost the company upwards of ₤1000.

· General clerical and filing tasks.

Interests
Caulfield Grammarians Association Soccer Club 
I am currently the vice president of the CGASC and have held this role for the past year and have been a committee member since our formation two years ago. This is an unpaid position which I do because I enjoy playing soccer and I find the management of a team to be beneficial in gaining skills which may be useful in other areas of my life later on.
Responsibilities:
· Collecting player subs for the year
· Organising training sessions
· Organising team members for weekend matches
· Helping to organise a once a year exhibition match against the school 1st XI soccer team
· Keeping a comprehensive cash flow statement
· Producing a yearly financial report for the committee.
Travelling

In 2002 I took a year off at the end of school and went to Europe. This is when I worked for K-Line shipping in England for three months. I found this to be a great experience and I hope to go to Canada in a couple of years to work and ski. The knowledge that I may be able to go travelling to so many wonderful places in the world gives me the ambition and strive to work hard at what I do at the present time.
Referees

Contact: 
Mark Seales


Position: 
Owner/Manager

JAI Photography
Mobile:
0412843307
Email:
 jai@justallimages.com.au 
Contact: 
Kerry Glass
Position: 
Assistant Head of Campus
Phone:
(03) 95636400  

Email:
kmarshal@portphillip.vic.gov.au
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