
	570-387-0957
	vinny@jlink.net


[image: image2.jpg]o0 CompTlA.

A+® Certified



Vincent Wardhaugh
A +  (  M.C.S.S.   (   M.C.B.A.
                                                                                                                                                             
 
	Objective
	To find a position using my experience and education in Network Administration
and Software Support Specialist for the end user.

	Education
	Network Administrator Diploma
Toronto School of Business, Belleville ON                                                                                2001

( Computing Technology Industry Association (CompTIA) A+ Certification                            2001

Proficiency in: Core Hardware & Operating System Technologies

( Novell Administration (CNA track)
Proficiency in Netware 5.1

( Microsoft Certified Professional (MCP track)
Proficiency in Windows 2000 Professional, Windows 2000 Advanced Server, 

Implementing a Windows 2000 Network Infrastructure
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Microcomputer Software Support Specialist Diploma
Academy of Learning, Brampton ON                                                                                        1996
( Intermediate & advanced certification in MS Office, Corel Office software 

( Intermediate certification in database & accounting software 

Microcomputer Business Applications Diploma    (Honours)
Academy of Learning, Brampton ON                                                                                                    1992
( certification in DOS based business software (dBase III+, Lotus, WP 5.1)


Electrical Diploma
Coyne American Institute, Chicago, Illinois                                                                                           1972
( 1 year electrical trade school diploma


	Experience
	Technical Support Representative
Stream International, Belleville ON                                                                                    2001- 2002
( Dell USA Technical Support
( HP DeskJet/PhotoSmart Technical Support
Personal Tutor
Quinte Literacy,  Belleville ON


                                                                             2001
( PC Software Instructor
( Lesson Preparation

	
	HTML Tutor
Toronto School of Business, Belleville ON                                                                                 2000 
( Assisted Instructor in HTML Module

	
	Computer Operator  (RF Scanner)
Menlo Logistics, Brampton ON                                                                                                   2000
( Systematic order picking & moving computer components
( RF scanning, print/apply labels, packing lists etc.
( Skid wrapping & truck loading/unloading
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	Experience
	PC Support Specialist & Webmaster 
Col. Kirk’s Auction Gallery, Millville, PA
                                                                          1998 - 1999
( Designed & maintained website for busy auction house in NE Pennsylvania
( Installed & setup various imaging & business software
( Digital photography, online sales of antiques and collectibles via Ebay 

	Early Career & Volunteer Service
	Instructor (P/T) 
India Rainbow of Peel, (LINC) Brampton, ON        
                                                           1997
( Instructed office procedures and the latest PC Software programs
 in government sponsored facility 

Dangerous Goods Handler
Alkaril Chemicals, Mississauga ON                                                                                     1986-1989
(Shipping & receiving chemical surfactants

Condominium Superintendent
( Peel Condominium Corporation                                                                                      1979-1985
Four Seasons Hotels
Belleville ON, Vancouver BC, Edmonton AB                                                                              1973-1978
( French Service Banquet Captain/Head Waiter for five-star hotel chain
( Organized meetings and all aspects of dining functions to detail

Remote Present Observation Project (RPO)
Yunnan Astronomy Observatory, Kunming China, University Of Florida                                     1997
( Technical consultant & monitor for Chinese Astronomy 'Real-Time' online experiment
( Experiment published in Science Magazine's April 11, 1997 edition

Umpire- in- Chief (retired)
Streetsville-Meadowvale Baseball Association SMBA/COBA                                           1989 -1995
(Executive Officer responsible for the financial budgeting and training of
 200 minor league umpires
(Baseball Ontario Level 3 umpire - Ontario Softball Level 2 umpire
(Baseball Canada Level 4 Umpire Clinic
(Baseball Ontario Level 1 Instructor
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