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 Communication is one subject that I consider a strong point for me as well as reliability, trust worthy and available upon request. After completion of the first assignment and the self-assessment, I have found that there are many weaknesses, which I need to address, and the most important being my lack of organization, spelling and my style of speaking. For the past few years, I have been in college majoring in computer programming and expecting to graduate in 2005. Also during the past few years, I have been working at Pizza Pizza to pay for my college tuition and other expenses. Throw out the years that I have been working at Pizza Pizza, I have seen the change in which they take order’s, currently they have started a web-based ordering system which allows customers to order from home or at the office without having to leave the computer, and also their new POS system which involves touch-screen cash register. However, I have found many faults in these systems and I have made a few recommendations and have now decided with any luck become a part of their team to develop new and better systems for the company to use.

Pizza Pizza is in the fast food industry and has three head offices, the main being at 580 Jarvis Street, Toronto, and Celestica Inc. 844 Don Mills Road North York, Ontario. Celestica is in the electronics industry. They make circuit boards and many other electronic devices for IBM. “The history of Pizza Pizza is rather an interesting one and in December 1967, in a in a 300 square foot Restaurant located at the corner of Wellesley and Parliament Streets in Toronto. The initial take-out and delivery restaurant prospered because of the company’s commitment to quality, freshness, service excellence, customer satisfaction, and innovation. We continue to be dedicated to these values, and our mission is to make each and every occasion with us an enjoyable and memorable experience by offering the highest quality fresh products and exemplary service, guaranteed! The driving force behind the company's success today is rooted in our commitment to these principles.” - http://www.pizzapizza.ca/english/pages/about_us/aboutus.htm
  Helina Cross, Sibaston Hicks and Vince Panagully are amongst the top-level managements in the origination. The geographic location of Pizza Pizza expands all over Ontario with new stores opening every few months. The long-term goal of Pizza Pizza is to become the top fast food chain in the industry, and their short-term goal is to please their customers with perfection on each and every pizza ordered from their restraint along with outstanding service. Competitors such as Pizza Hot and Pizza Nova are the top two other pizza related  competitors and I haven’t done much research on what type of a system either company uses, but I am pretty sure that they also have some type of computerized system which they relay information back to their stores. One of my sources that I spoke to over the phone had advised me that there are many different projects and advancements available at Pizza Pizza, One might start at the on-line order-taking project and then move their way up into commissary and even order processing. The benefit range depends on which type of work you are doing, for example the front end web developers average about $45,000 and some of the more advanced programmers that have been with the company for a while are making up to $85,000 on a yearly basis, and they do get benefits such as dental, medical. Celestica, which is a sub-group of IBM, has been around for quite a few years both developing and assembling system boards for organizations including their own IBM. “Celestica is a world leader in the delivery of innovative electronics manufacturing services (EMS). Celestica operates a highly sophisticated global manufacturing network with operations in Asia, Europe and the Americas, providing a broad range of services to leading original equipment manufacturers (OEMs) across a variety of industries. A recognized leader in quality, technology and supply chain management, Celestica provides competitive advantage to our customers by improving time-to-market, scalability and manufacturing efficiency.” - http://www.celestica.com/aboutUS/index.asp. I was unable to get a hold of a person who could give me some information regarding the chief executives of the company and the person who is actually responsible for hiring because of the rapid change they are currently having, however I did speak to a few employees at both the assembling line, and programming levels.  The geographic location of Celestica is worldwide; they operate in Asia, North America and Europe. Celestica competitors are HP, Dell, and Gate Way. These three major competitors are all in the same industry as Celestica and from information gathered from online sources, I found out that all three companies also have a sub-groups which do basically what Celestica dose. From the information that I had gathered from my sources employment opportunities at Celestica was rather quite difficult. They demanded experienced programmers, and required that the programmer have previous work experience in the related fields. The main language that’s used at Celestica is mainly C and C++ so I think it would be beneficial to have knowledge in those two languages.

My sources from Pizza Pizza were four different people in different positions within the company; my first source was my older brother Ajaml Osmani. He had given me some information as to how the order processing system works and a little about the company’s background, also Ajmal gave me contact numbers which I could call if I wanted to inquire farther about the programs. Ajmal is a franchisee and owns the Pizza Pizza shop located at 950 St. Clair Ave West, and is available at (416)635-1111. My second source is a market manager Tony. Tony is in charge managing almost 12 different corporate stores. Where I had met Tony to discuss questions I had about the company was at store three, which is located at Young St. and Eglinton Ave. Tony was not 100% sure about all the ins and outs of how their systems worked, or what language was used for each program so he have me Ahmid Rasullis phone number. Ahmid is a technician who works with the order-taking group of programmers, and had provided me with some information that he was allowed to disclose. My last source for Pizza Pizza was their website, www.pizzapizza.ca from the site; I got a complete company background and history, also the company’s short and long-term goals. From Celestica my sources were two people, Fahim and Thamim Bandzary. Two brothers who both work at Celestica bout in different positions of the company, Thamim is on of the assemblers who assembles circuit boards and test’s them to make sure they meet the companies standards. Fahim is one of the programmers who develops and modifies older programs that the company uses. They develop programs to test the circuit boards weight, resistance and other variables to ensure that the board is operational and up to standards. Both brothers live at 85 Brodbord Ave located Eglinton Ave and Midland Ave. My third source was the website for Celestica, http://www.celestica.com, from their site I had gotten the company’s background history and contact information, however I did not yet receive an email from the company regarding the questions I had asked them. My last source was the public library, Albert Campbell Public Library. It is located on Birtchmount Rd. and Danforth Ave. From the library, I tried to get research about the company’s background and general information, but did not find too much information that I though would be of use.

After all this research and understanding of how each company differs in the way they use their systems, I have not changed my mind about my chosen career, I still intend to become a computer programmer, developing systems for companies to use, and perhaps later on switching from application development into game development. Of the two companies, I had found Celestica to be the harder company to get into and to work in. The type of work always differs and has high requirements, where as at Pizza Pizza the level of intensity is not as high, but never the less both company’s would be great employment opportunities for myself.  The current level of skills that I pose and training are equal to industry standards. I have the knowledge of the languages that are used; I have the basic understanding of how each company operates and what is required from their employees. What I need to do to successfully complete my job search is to find out the persons in charge of hiring, create an outstanding cover letter, and    then just be myself and show the company why I would be a great asset to their organization. 
