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Profile

An enthusiastic IT professional with over 5 years all round hands on experience, with knowledge of PC builds, upgrades, fault finding and repair. Well versed in network topologies, security issues, server builds and Operating systems. With a good background in programming using Visual Basic, C, VB script, Java script, ASP, HTML and SQL.

Has been building and upgrading computers for the purposes of programming and networking for over 10 years.

Keeps up to date with new technologies and implementation methods always thinking of possible uses and techniques.

Continuing professional career working toward qualifications: CCNA, Comp TIA(A+ Hardware, A+ Operating Systems, N+ Networking) and Microsoft Certified Systems Administrator (MCSA) with view to MCSE on completion.

Key Skills

	Hardware skills:
PC/Server build, upgrade and repair

Cisco, IBM and HP Solutions

Local area networking

Wide area networking:

Setting up hubs, routers, bridges, gateways and switches

Fiber optic, RJ45 and BNC cabling

Wireless connections (WAP and WEP)

Firewalls

Line testing

Printers

Language skills:
Italian to an intermediate level

German OCN level 2
	Software skills:
Microsoft windows 9x family

Microsoft windows NT family

Microsoft DOS

Linux

Apache Server

SQL Server

Exchange 2000

Microsoft Office

Microsoft Visual Studio

Macromedia Dreamweaver

Database build and access

Adobe Photoshop

Paintshop Pro

Peregrine call centre

	Programming Skills:
HTML

CSS

Asp

JavaScript

Vbscript

C

Visual Basic

SQL

Visual Basic for applications (VBA)
	Networking Skills:

Virtual Private Networking

Remote installation services (RIS)

Remote Access services (RAS/Dial up)

Terminal Client/server

Novel Netware


Career History
	1st June 2004–11th June 2004
Synstar - Pfizer
Sandwich, Kent

System support engineer

· Supported 6000 plus users as part of a technical support team

· Used and updated call logging software- Peregrine call centre

· Hardware support for desktops, laptops, printers and servers

	March 2004–May 2004
JBC Computers
Earlsdon, Coventry

IT Systems and Networking Training

· Built, upgraded, tested and repaired PC’s.

· Set up LAN and WAN networks using hubs, routers and switches.

· Worked with various topologies including star, ring, WAP and WEN

· Set up Operating systems, including win98, win2000pro win2000serv and win2003

· Set up file, exchange and inter/intranet servers.

· Fault finding on PC’s and servers.

	Nov 2003–Feb 2004
Woolworths
Hitchin, Hertfordshire

Retail

· Dealt with customer technical product enquiries on a daily basis, demonstrating usage and recommending usage.

· Utilised computerised stock control functions based on web technologies to update stock manifesto

· Worked with EPOS systems, ordering systems, fault finding and calibration of printers and touch screen display

· Fault finding and repair on products where required

	Nov 2001–Oct 2003
C&P Sales
Ipswich, Suffolk

Retail
· Worked as part of a team to research and design the company website including stock ideas and advertising using on-line searches and assorted physical advertising methods.

· Programmed html, asp and dhtml using the visual Interdev environment to build the web site

· Dealt with DNS registering, hosting and email set up.

· Utilised secure ftp access and set up on line databases to collate customer and stock information

· Developed company catalogue using MS power point, paint shop pro 7, Adobe Photoshop ,scanners and digital cameras

· Maintained company computer systems, fault finding, upgrading and repairing. Used Win 9x family.

· Worked with owner to research new business potential and directions

	Oct1999–Nov 2001
BT Exact Technologies
Martlesham, Suffolk

Modern Apprentice

· Built intranet servers, installed operating systems and software, connected and configured settings to allow access from our department and clients.

· Built and maintained colleagues computers, was also called upon for fault finding and upgrade for both hardware and software.

· Set up test networks for both intranet and internet access using various network topologies and protocols, installing operating systems, typical software and test software.

· Worked in a process analysis and operational design technical area to further develop various project communications using various methods, including ‘stand alone’ applications and web technologies.

· Obtained experience programming using Visual Basic, ASP, HTML, CSS, SQL, VB script and Java Script.

· Gained experience in using Dream weaver, Visual Interdev, Various database applications (including MS Access), MS Visual Basic, FrontPage and all MS Office Applications.

· Worked directly with intranet servers for purposes of web site development and administration, was also responsible for maintaining our departments firewall and local servers.

· Frequently in charge of own projects, communicating with management and other departments to obtain a balance between project goals and smooth running and integration of software/data collection.

· Was in charge of a small unit on several projects.

· Traveled to other sites to monitor software usage and assess optimal design for software.

	Oct1998–Dec1998
Prosser Technologies
Ipswich, Suffolk

Day Release Student

· As part of my BTEC course at college I was given a chance to gain real experience in a local firm.

· Worked with call center monitoring devices and signaling.

· Worked with Pascal and C++ languages to parse and record data.

· Experience of routers and switches, which were used to route calls and associated signaling.

· Traveled to customer premises to test and install hardware


Qualifications

City and Guilds for IT practitioners

OCNCE – PC Connectivity

BTEC National Diploma in Electronics and Computing

	GCSE
	English
	Mathematics

	
	Computer Studies
	German

	
	Graphic Design
	Design Technology & Electronics

	
	Science
	Geography


Interests

I am interested in cars and have my own private project renovating a classic car. I also enjoy playing pool socially and competitively.
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