2316 Santa Ana Street

Kissimmee, Florida, 34743

sonia@ladykarasu.com 

407-344-2583

To whom it may concern,
My name is Sonia and I am a senior at the University of Central Florida currently completing a degree in English with a concentration in Technical Writing.
During my educational career, I have held a variety of positions that have helped me both fund my studies as well as progress my education.  Most recently, I worked for Valencia Community College as a member of a federally funded grant known as the Gaining Early Awareness and Readiness for Undergraduate Programs (G.E.A.R.-U.P.) for students of Osceola County.  As the program assistant, I was assigned various assignments that helped me in gaining a broad office and technological experience as well as experience developing various forms for presenting educational subjects and materials that trained students, faculty, and staff.  Many of these experiences were workshops conducted both in person and online, primarily to promote the use of technology in the classroom.  
In addition to my part-time work, I have been a full time student at UCF for the past three years with an above average academia.  I have taken quite a number of classes ranging from advance writing concepts and design to reporting and analysis.  At one point, before deciding to become a Technical writer, I was pursuing a degree in Engineering and Computer sciences.  Furthermore, I have studied a variety of concepts ranging from networking to programming and scripting languages.  Since the growing economic market of today revolves around both information and technology, I believe my short period in this field is an essential part my studies, making me an asset for your company.
I have acquired a variety of computer skills working and training on various Windows operating systems (version ’95-XP) and am able to learn new applications rapidly.  I frequently use desktop publishing tools such as Microsoft Office, Macromedia suite, Adobe, Photoshop, and other such programs.

In closing, I want to emphasis my strong desire to excel and succeed.  I enjoy maintaining a high standard of quality, determination in completing tasks on time, and am very attentive to detail. I am personable, diplomatic, hold a strong work ethic, and highly enjoy collaborating creative ideas with others.  I know it is difficult for my resume to convey not only my qualifications and skills but my character as well.  I am confident I can contribute a great deal to your company given the chance and hope to prove myself in the long run.  If it is possible to set up an appointment to meet with you and discuss this possibility of working for your company, please feel free to contact me at (407)-344-2583 or email me at sonia@ladykarasu.com. 
Sincerely, 

Sonia R. Peñaranda Mena
	Sonia Peñaranda Mena
2316 Santa Ana Street, Kissimmee, FL. 34743 U.S.

	Home Phone: (407)-344-2583 
Email: sonia@ladykarasu.com




	OBJECTIVE

	
	To acquire a position where my skills will serve a greater purpose in a challenging and competitive field. My ideal job position is to work in a dynamic, growing, fast-paced, environment with highly imaginative and creative people who know how to work as a team.


	EDUCATION
	


	
	University of Central Florida, Orlando, Florida


	
	Bachelor's Degree of Arts in English: Technical Documentation, expected graduation 5/2004

	
	Valencia Community College, Orlando, Florida

	
	Associates of Arts 2000


	WORK EXPERIENCE

	
	5/2003 - 6/2003
	TNS Intersearch
	Orlando/Florida


	
	Surveyor (Universal Studios)


	
	Meet and greet theme park guest at main gate and collect random survey information with supplied PDA and ticket scanner.


	
	3/2000 – 5/2003
	Valencia Community College
	Kissimmee, Florida


	
	Program Assistant (G.E.A.R.-U.P. Program: Denn John M.S., Parkway M.S., & Gateway H.S.)


	
	Responsibilities included management of office and 13-member team, payroll, data entry and records; grant reporting, computer maintenance, translator, and student development for state exam (FCAT). 


	
	1/2001 – 3/2001
	World Commerce Online
	Orlando, Florida


	
	Technical support/Customer Service


	
	Handled technical support in the corporate offices for all international offices; supported client accounts, websites, and troubleshot company developed search engines.


	PROJECTS & TRAINING

	
	UCF Tech III: Project Manager/ Writer/Editor/Programmer (Fall 2003)

       Created and designed newsletter and website for new Orlando based STC SIG: Job Search.
UCF Tech II Team:  Writer/Editor/Programmer (Fall 2003)

       Created and designed new 150-page handbook and CD-Rom version for UCF: Studies Abroad Program

UCF Tech I Team: Writer/ Outline Editor/Indexer UCF Team Member    (Fall 2002 & Spring 2003)

       Created and designed a 258-page writing style manual to be used by UCF students and faculty.
G.E.A.R.-U.P. Program: Project manager/Writer/Editor/Indexer (Spring 2001)

       Created and designed 35-pag employee training manual to be used by G.E.A.R-U.P. staff.
FTC: HTML Workshop (Fall-Spring 2002 & Fall- Spring 2003)

      Presented Training workshops on HTML coding and Web Design to UCF students and staff


	Skills and competencies
	

	
	· HTML, Microsoft Suite 98-2003 (Office, Excel, Outlook Exp., PageMaker, PowerPoint), Dream weaver 4.0 and MX, Adobe Photoshop 6.0, Adobe PageMaker 7.0

	
	· General Office Equipment (Typewriter, Desktop and Laptop Computers, Fax, Scanner, Printers, Multi-task, Multi-line phone, Elmo, Smart Board, Overheard Projectors.

	
	· Bilingual in English and Spanish

	
	· Typing speed of 63wpm


	AWARDS

	
	· G.E.A.R.-U.P. Summer Program Training and Completion – 2001, 2002, 2003

· Florida Gold Seal Vocational Recipient – 1997
· Tech-Prep vocational scholarship Recipient- 1997


	AFFILIATIONS

	
	2/2003 - Present
	Society of Technical Communicators
	Active Member

	
	2/2003 - Present
	UCF Future Technical Communicators
	Active Member

	
	9/1995 - Present
	International Thespian Society
	Active Member


	REFERENCES AVAILABLE UPON REQUEST




